7 deBpansg 1992 rona N 2300-1

POCCUNCKASA ®EOEPALUA
3AKOH

O 3ALLUUTE NPAB MNOTPEBUTEJNEN

Cnucok U3MEHSIONX JTOKYMEHTOB
(B pen. ®enepanbhbix 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®@3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-@3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-@3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosmmii 3akoH perynupyer OTHOIICHHSI, BOZHUKAIOIINE MEXIY MOTPEOUTEISIMI M U3TOTOBUTEISIMU,
UCTIOJIHUTEISIME, UMIIOPTEpaMH, MPOJaBIaMH, BJIaebllaMid arperaropoB HHGpOpMauu o ToBapax (yciayrax)
IpyU TPONaXe TOBAPOB (BBIMONHEHHHM pPa0OT, OKa3aHWUU YCIYT), yCTaHABIMBAaeT MpaBa MOTpeOuTenei Ha
nproOpeTeHre TOBapoB (paboT, yCIIyr) HaIJIEKAIIEro KauyecTBa M O€30MaCHBIX JUIA JKH3HU, 3I0POBBA,
MMYIIECTBA MOTPEOUTENCH U OKPYXKAIOIICH Cpebl, MojdydyeHrne nHpopManuu o ToBapax (paboTax, yciayrax) u
00 WX WM3rOTOBUTESIX (MCHOJHUTENSAX, MPOJABIAx), O BJaJejbllaX arperaTopoB WH(GOPMAIMU O TOBapax
(ycnmyrax), mpocCBeIIeHHEe, TOCYIaPCTBEHHYIO H OOIIECTBEHHYIO 3alUTy WX WHTEPECOB, a TAKXKE ONMpEIeisieT
MEXaHU3M pealu3allii dTUX MPaB.

(B pen. Penepanbbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3, 01 29.07.2018 N 250-D3)

OcHOBHEBIE MOHATUS, UCITIOJIB3YEMBIC B HACTOAIEM 3axoHe:

MOTpeOUTENb - TPaKJAHWH, UMEIOIIMNA HaMepeHUe 3aKa3aTh WJIM MPUOOpecTH JTMOO0 3aKa3bIBAIOIIMM,
MPHOOPETAIOIINN WM WCHONB3YIOUIHI TOBAaphl (paboThl, YCIYTH) MCKIIOUUTEIBHO ISl JIMYHBIX, CEMEUHBIX,
JIOMAIITHUX W UHBIX HYX/I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEAT PHHUMATEINHCKOM eI TEIBHO CTH;

(B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-D3)

W3TOTOBUTENh - OpraHu3alus HE3aBUCUMO OT €€ OpraHu3al[MOHHO-TIPAaBOBOM (OpPMBI, a Takke
WHAUBUAYATbHBIA P PHHUMATEINb, TIPOU3BO/ISIIIE TOBAPHI IS peanr3alii NoTPeOuTeNsIM;
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

UCTIOIHUTENb - OpraHM3alus HE3aBHUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOH (OpMBI, a TakKxke
HHI[PIBHI[yaJ’IBHBIfI MNpCaAIPUHUMATCIIb, BBIIIOJIHAIOIINC pa6OT]':>I HJIM OKa3bIBAIOMIUC YCIIYI' HOTpe6I/IT€J1§IM 10
BO3ME3IHOMY J0TOBOPY;

(B pen. denepanpHoOro 3akoHa ot 17.12.1999 N 212-03)

MpolaBell - OpraHu3alys HE3aBUCHUMO OT €€ OpraHM3alMOHHO-TIPaBOBOM (oOpMbI, a Takxke
WHAUBUAYAIbHBIA MPEeIIpUHUMATEIb, Pealu3yIolIe TOBaphl HOTPEOUTENSIM 0 JOTOBOPY KYIUIU-TIPOAAKY;
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(B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)
a03an yTpaTui cuity. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03;

HEZ0CTaTOK ToBapa (paboThbl, YCIYru) - HECOOTBETCTBUE TOBapa (paboThbl, YCIYTH) MU 00s3aTEIbHBIM
TpC6OBaHI/I$IM, npeaAyCMOTPCHHBIM 3aKOHOM 100 B YCTAaHOBJICHHOM UM IMOPAAKE, WK YCIOBHUAM OOroBOpa
(Mpyu UX OTCYTCTBUW WJIM HEIOJHOTE YCIOBHUH OOBIYHO MPEABABISIEMBIM TPEOOBAHMAM), WM IIEISIM, IS
KOTOpBIX TOBap (paboTta, ycimyra) Takoro poaa OOBIYHO HCIONB3YeTCs, WIM IENsIM, O KOTOPBIX IPOAaBell
(ucriomHUTENH) OBUT MOCTaBJIEH B M3BECTHOCTH MOTPEOHTENEM MPU 3aKJIFOUEHUH JTOTOBOPA, WU 00pasly H
(M) OTIMCAaHMUIO MPU MPOJAXKE TOBapa 1Mo 0dpa3iy U (MJIK) MO ONKCAHHUIO;

(B pen. denepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBIH HEIOCTAaTOK ToBapa (paboThl, YCIyru) - HEYCTPAHUMBIH HEJOCTATOK WJIM HEIOCTAaTOK,
KOTOPBI HE MOXKET OBITh YCTpaHEH 0€3 HecOopa3MEpHBIX PAcXOIOB WJIM 3aTpaT BPEMEHH, WM BBISABIISCTCS
HEOHOKPATHO, WJIH MPOSIBJSIETCS BHOBD MOCIIE €r0 YCTPaHEHUS, UJIH IpyTrre Moa00HbIe HETOCTATKH;

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6e3onacHOCTb TOBapa (paboThl, yciyru) - 06€30nacHOCTh TOBapa (paboThl, yCIayru) AJis AKU3HHU, 30pOBbS,
UMYIIECTBA NOTPEOUTENSI U OKpY’KAIOLIEH cpeabl MPH OOBIYHBIX YCIOBMSAX €r0 HCIOJb30BaHUS, XPaHEHHUS,
TPAHCIIOPTUPOBKH U YTUIIM3ALMH, a TAK)Ke 0€30I1aCHOCTD MPOLIECCA BBIOJHEHHS paOOThl (OKa3aHUs YCIYTH);

YHOOJTHOMOYEHHAs M3rOTOBUTENEM (MPOAABLIOM) OPraHU3alus WM YHOJTHOMOYECHHBIH H3TOTOBUTEIIEM
(mpomaBIOM) HMHAMBUAYAJbHBIA MPEANpPUHUMATENb ([anee - YHNOJNHOMOYEHHAs OpraHu3amus WiIH
YIOJTHOMOYEHHBIA WHAWBUAYATbHBIA MPEANPUHUMATENb) - OPraHU3alMsl, OCYIIECTBIISIONIAs ONPEAEICHHYIO
JIeITEILHOCTh, WJIM OpraHu3alus, co3jaHHasi Ha Tepputopun Poccuiickoit denepanuu M3rOTOBUTEIEM
(mpomaBIiOM), B TOM YHCJI€ HMHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM IMPOJABIIOM), BBINOJHSIOINE
ornpeneneHHble (YHKIUUA HAa OCHOBAHUU JIOTOBOpA C U3TOTOBHTENEM (IIPOAABIIOM) U YIOJTHOMOYEHHBIE UM Ha
NPUHATHE U YIOBJIETBOpEHUE TpeOOBaHWU MOTpeOUTENIeHl B OTHOIICHWHM TOBapa HEHAJISKAIIEr0 KavyecTBa,
1100 WHIMBUIYaJIbHBIA MpeANpUHUMATENb, 3apErUCTPUPOBAaHHbIMN Ha Tepputopun Poccuiickoit denepanuu,
BBITIOJTHSIOIINA OnpenesieHHbIe (YHKIIMM Ha OCHOBAHWH JIOTOBOPAa C W3TOTOBHUTENEM (TIPOAABIIOM), B TOM
YHCII€ ¢ MHOCTPAHHBIM U3TOTOBUTEIEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJHOMOYEHHBIH UM Ha MPUHSATHE U
YAOBJIETBOPEHHE TPeOOBAaHUI MOTpeOUTENEH B OTHOIIEHNH TOBapa HEHAATIEKAIIIETO Ka4YeCTBa;

(a63an BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

HUMIIOPTEp - OpraHu3alMs HE3aBUCUMO OT OPraHU3alMOHHO-TPABOBOM (OPMBI WM HHAMBUIYaITbHBIHN
npeanpruHUMAaTeb, OCYIIECTBISIONIME UMIIOPT TOBapa UIsl €ro MOCIeayIoUed peanu3alud Ha TePPUTOPUH
Poccuiickoii @enepanuu;

(a63arn BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

BIIaIeNiel] arperaropa HHGpopManuu o ToBapax (yciyrax) (majee - BIajeliell arperatopa) - opraHu3anus
HE3aBUCUMO OT OpraHU3alMOHHO-TIPAaBOBOW (opMbl MO0 WHIMBUAYATIbHBIA MpEANpPUHUMATENh, KOTOPbIE
SBIISIIOTCS BJaJleTbI[aMH IIPOTrpaMMBbl IS SJIEKTPOHHBIX BBIUUCIUTEIBHBIX MAalIMH U (WJIM) BIaJAeNbllaMH caiiTa
u (W) cTpaHMLbl caiiTa B HH(OPMALMOHHO-TEIEKOMMYHUKALMOHHON cetu "MHTepHer" M KOTOpbIe
IPEAOCTABIAIOT MOTPEOUTENO B OTHOLIEHUH ONPENEIEHHOr0 ToBapa (yCiIyru) BO3SMOKHOCTh OJHOBPEMEHHO
O3HAKOMHTBCS C MPENJIOKEHUEM MpojaBla (MCHOJHUTENS) O 3aKJIIOYEHHH J0roBopa KyIUIM-TIPOJaXH ToBapa
(moroBopa BO3ME3IHOT0 OKa3aHUs yCJIYT), 3aKJIOYUTh C MPOAABIIOM (M CIIOJHUTEIEM) JOTOBOP KYIIH -IIPOJAAKHU
(1oroBOp BO3ME3HOI0 OKa3aHUs YCIYT), a TAKXKE MPOU3BECTH MPEIBAPUTEIbHYIO OIJIATy YKAa3aHHOIO TOBapa
(ycinyru) myTeM HaJdMUYHBIX pacueTroB JIMOO MEpeBO/Na JIEHEXKHBIX CPEICTB BIIAJENbIly arperaropa B paMKax
IpUMEHsIeMbIX (OpM OE€3HAINYHBIX PACUETOB B COOTBETCTBHH C MYHKTOM 3 ctaThi 16.1 Hacrosmero 3akoHa u
®enepanbHbIM 3ak0oHOM OT 27 utoHs 2011 roga N 161-®3 "O HaunoHaIbHOM MIATEKHOU cucteme".

(a63arm BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3; B pen. denepanproro 3akoHa ot 31.07.2020
N 290-®3)

Mae.a l. OBLUMUE NMNONOXEHUA
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Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHUWA B oOMacTM 3awWuTbl npaB
notpeburtenen

1. OtHomeHUss B 0O0JAaCTH 3alIMTHl TPaB TOTPEOUTENEH PErymupyroTcs [pakIaHCKUM KOIEKCOM
Poccuiickoit denepanuu, HacTOAMMM 3aKOHOM, JAPYruMu (enepaibHbIMU 3aKOHaMH (Jajee - 3aKOHbI) U
IIPUHUMAEMBbIMH B COOTBETCTBHM C HUMHM MHBIMHA HOPMATUBHBIMU IIPaBOBBIMHU akTaMH Poccuiickoit @enepanni.
(. 1 B pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

2. [IlpaButenbctBo Poccuiickoit denepanun He BIpaBe Mopydyarh (QeaepaibHbIM — OpraHaM
UCTIOJIHUTETIbHON BJIACTH IPHHUMATH aKThI, COJEPKAIINE HOPMBI O 3aIIUTE MPaB MOTPEOUTEINEH.

ITpaButensctBo Poccuiickoii @enepanuu BIpaBe U3AaBarh i MIOTPEOUTENS U MTpoAaBLa (U3rOTOBUTENS,
WCIIOJTHUTENS, YIIOJHOMOYEHHON OpraHM3alliy WIA YIOJHOMOYEHHOTO MHAWBHAYAJIbHOIO MpEeANpUHUMATEIS,
UMIIOpTEpa, BlaJeNblia arperatopa) npaBuiia, OOsi3aTeNbHbIE NMPU 3aKIIOYEHUHM U MCIIOJIHEHHH MyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYTIIH-IIPOAAKU, YHEPrOCHAOK EHUS, IOTOBOPOB O BEITIOTHEHUH paboT U 00
OKa3aHUHU YCIIYT).

(a63arn BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3; B pen. @enepanbaoro 3akoHa ot 24.04.2020
N 144-03)

AG3an yrpatun cuny ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapogHble aoroBopbl Poccunckon Penepauum

1. Ecnn MexayHaponHeiM noroBopoM Poccuiickoit @enepanuy ycTaHOBJICHBI MHBIE NIpaBUia O 3allUTe
paB NOTpeOUTENEH, 4YeM Te€, KOTOpblE IPEAyCMOTPEHbl HACTOSIIMM 3aKOHOM, IHPUMEHSIOTCS IpaBuia
MEXyHApOJHOIO JOr0OBOPA.

2. PemieHuss MEeXrocynapCTBEHHBIX OPraHoOB, NMPUHATHIE HAa OCHOBAaHUM TMOJOKEHUM MEXTyHApOIHBIX
noroBopoB Poccuiickoit defepainiud B MX MCTOJKOBaHWHU, TpoTuBopeuaniemM Koncrutyiuu Poccuiickoi
®deneparuu, He TomiIexar ucnoidHeHuio B Poccuiickoit denepanun. Takoe MpOTHBOpEUYHE MOXKET OBITh
YCTaHOBJICHO B TIOPSI/IKE, ONPENeICHHOM (eiepaIbHBIM KOHCTUTYIIMOHHBIM 3aKOHOM.

(m. 2 BBeneH denepanbHbIM 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. [lpaBo noTpebuTenen Ha npocBeweHue B obnactu 3awuTbl MNpasB
noTpebutenen

1. TIpaBo moTpebuTeneil Ha MPOCBELIEHHE B 00JACTH 3alUTHl MpaB MOTpeduTeneil obecreunBaeTCs
MOCPEICTBOM  BKIJIIOYEHHS]  COOTBETCTBYIOIIMX  TpeOoBaHMii B  (edepajbHble  TOCYIapCTBEHHBIE
o0pa3oBaresbHbIE CTaHIAPTHl U 00pa3oBaTeNbHbIE TPOrPAMMBI, a TaK)Ke MOCPEICTBOM OPraHHM3alUU CUCTEMbI

uH(popManuy noTpeduresneil 00 Ux npaBax U 0 HEOOXOAUMBIX JIEHCTBUSAX I10 3aILUTE STUX IPaB.
(B pen. denepanpHoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanusanuu mpaBa nmotrpeduTeneil Ha MPOCBEIICHHE B 00JaCTH 3alIUTHI MIPaB MOTPEOUTEIEH
OpraH rocyJapCTBEHHOr0 Ha/a30pa OCYILIECTBISIET (OPMUPOBAHUE U BEJEHHE OTKPBITOIO M OOLIEOCTYITHOIO
rOCy/lapCTBEHHOIO0 HH(OPMAlMOHHOTO pecypca B 00JacTd 3allMThl IpaB MOTpeOUTENel, KauecTBa U
0€30MMacHOCTH TOBapoOB (paboT, yCIIyT) B MOpsIKe, ycTaHoBJIeHHOM [IpaBurensctBoM Poccuiickoit Deneparm.
(. 2 BBeneH denepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

CraTtbsa 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. [Iponasen (ncnosHUTENB) 00513aH MepeaTh MOTPEOUTENO0 TOBAP (BBIIOJHUTE paboOTy, OKa3aTh yCIyry),
KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. [Ipu oTcyTCTBHM B JOTOBOpE YCJIOBHUH O KauecTBE ToBapa (paboThl, yCIyru) npoaasel (MCIOIHUTEIb)
00s13aH mepeaaTrb MOTPEOUTEN0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYry), COOTBETCTBYIOLIMI OOBIYHO
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NpeIbSIBISIEMbIM TPEOOBAHUSIM U TMPUTOIHBIN IS LIEJeH, I KOTOPhIX ToBap (paboTta, yciayra) Takoro pomaa
OOBIYHO MCIIOJIb3YETCS.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecmu mponmaBer] (MCIOMHHUTEb) MPH 3aKIOUCHHHM JIOrOBOpa ObLI IOCTABICH IMOTpEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LEJSIX TPUOOpETeHHs TOBapa (BBITOJHEHUsI pabO0ThI, OKa3aHMsl YCIyTH), MPOIaBel]
(ucmonHuTENb) 00s3aH MepenaTh NOTPEOUTEN0 TOBAp (BBIMOJIHUTH paboTy, OKa3aTh yCIYTY), MPUTOAHBIA IS
UCIIOTH30BAHMSI B COOTBETCTBUU C STHMH LICIISIMHU.

4. TIpu npoxake ToBapa 1o oopasuy u (WIn) ONMUCaHUIO MpoAaBel] 00s13aH MepeaaTh NOTPeOUTEIN0 ToBap,
KOTOPBIN COOTBETCTBYET 00pa3Ily U (MJITH) OMKCAHHIO.

4.1. Ilpm mpomaxe OTHENbHBIX BHJIOB TEXHMYECKHM CJIOXKHBIX TOBApPOB C IPEABAPUTEIIEHO
YCTaHOBJIEHHBIMH MPOTpaMMaMH JJI MEKTPOHHBIX BHIYMCIUTENBHBIX MAIIMH MOTPEeOUTENI0 o0ecrneunBaeTcs
BO3MOKHOCTh HMCIIOJIb30BaTh OTACJIbHBIE BHUJbl TEXHUYECKU CJIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJICHHBIMU IIPOTPAaMMaMH ISl JIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIWH, CTPaHAMHU IPOUCXOXKICHUS
KOTOpBIX sABIAOTCA Poccniickas denepanns WiM Ipyrue rocyaapcrsa - wieHsl EBpa3uiickoro 3KOHOMUY €CKOro
coro3a. llepeyeHb OTAENBHBIX BUAOB YKa3aHHBIX TEXHUYECKH CIIOKHBIX TOBApOB, MOPSJOK COCTABJICHHS H
BEJICHUS [IEPEYHS IIPOrpamMM JJIsl 3JIEKTPOHHBIX BBIYUCIIUTEIbHBIX MAIINH, CTPAHAMU IPOUCXOKIEHUS KOTOPBIX
aBisitoTest Poccuiickas @enepanys wim Ipyrue rocyaapcrsa - ujieHsl EBpa3niickoro 3KOHOMHUYECKOI0 CO03a U
KOTOpbIE JJOJDKHBI OBITh NPEIBAPUTENBHO YCTAHOBIIEHBI, U TIOPSI0K UX MIPEABAPUTEIbHON YCTAHOBKHU, BKIIIOYAs
TpeboBaHUs K QyHKLMOHUPOBaHUIO, onpenenstoTes [IpasurensctBom Poccuiickoit denepanuu.

[IpenBapuTenbHO  YCTAHOBJEHHBIE IMPOTPAMMBl Ul 3JEKTPOHHBIX  BBIYMCIMTENIBHBIX  MallHH,
UCIONb3yEMblE IMOTPEOUTEIEM Ha OTAEIbHBIX BHUJAX TEXHUUYECKH CIOXKHBIX TOBApoOB I JIOCTyNa K
uHbpopManMu Ha calTax B MH(POPMALMOHHO-TEIEKOMMYHHUKAIMOHHOW cetu "MHTepHer", AOIKHBI
obecneynuBaTh BO3MOXXHOCTb HCIIOJIb30BaHUs 0€3 JAOMOJHUTENbHBIX HACTPOEK (MO0 YMOJYAaHUIO) IOU CKOBOI
CHCTEMBI, CTPAHOM MPOUCXOKICHUSI KOTOpoH siBisgeTcst Poccuiickass Denepalisi Moy Jpyrue rocyaapcraa -
wieHbl EBpa3zuiicKOro 3KOHOMHMYECKOTO COK03a, B MOpsIKE, ycTaHOBIEHHOM IIpaButenscrBom Poccuiickoit
Oenepanuu. TpeOoBaHUs K yKa3aHHOW MOMCKOBOH CHCTEME W TOPSIAOK €€ OMpPEAeNiCHUs] yCTaHABIMBAIOTCS
IIpaButenscTtBoM Poccuiickont @enepanun.

[IpenBapuTenbHO  yCTAHOBJICHHBIE TPOrPaMMbI  JUISI  AJIEKTPOHHBIX  BBIYMCIIUTEIBHBIX  MAIIHH,
UCIONb3yeMbIe MOTPEOUTENIEM HA OTICIBHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBAPOB, JODKHBI B TOM YHCIIC
BKJIIOYATh MPOTrPaMMy JUIS DJICKTPOHHBIX BBIYUCIMTEIBHBIX MAIllMH, KOTOpas IMpeIHa3HaueHa JUIsd TOHCKa,
OpocCMOTpa M MPHOOPETEHUS MPOrpamMM JJIS IICKTPOHHBIX BBIYMCIUTEIBHBIX MAIHH, PUMEHSIEMBIX
NOTPEOUTEISIME C UCIIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBAPOB (Haliee - €NUHBIA Mara3uH MPUIIOKCHUN ), 1
(GYHKIIMOHUPOBAHUE KOTOPOH OCYHIECTBISIETCS C YYE€TOM OCHOBHBIX IPHUHIUIIOB, YTBEPKITAEMBIX
denepabHBIM OPraHOM UCIIOJHHUTEILHOW BIACTH, OCYIIECTBISIOMMM (DYHKIIUU 1O BBIPAOOTKE U pealin3aiuu
rOCYJapCTBEHHON IOJUTUKA M HOPMATHBHO-TIPABOBOMY PpETYIMPOBAHHIO B cdepe HHPOPMALMOHHBIX
texHonoruid. denepanbHbBIi OpraH MCIOJTHUTENBHON BJIACTH, OCYIIECTBIAIOMMN (QYHKIMHU MO BBIPAOOTKE H
peanu3aluu  TOCYJApCTBEHHOW TOJIMTUKHM M  HOPMATUBHO-TIPABOBOMY  pEryJIHpoBaHUI0 B  cdepe
WH(OPMAIIMOHHBIX TEXHOJIOTHIA, TAKIKE YTBEPKAACT MEePEUCHb MPOrPaMM JIJIsl AIEKTPOHHBIX BBIYUCIUTEIBHBIX
MAIIH, pa3MeIaeMbIX B €IUHOM Mara3uHe MPUIIOKEHHI B 003aTEIIbHOM ITOPSIIKE.

(a63an BBeneH denepanbHbiM 3ak0oHOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBenen @enepanibHbiM 3aKkoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WM B YCTAHOBJIEHHOM MMM MOPSIKE MPEIyCMOTPEHBI 00s3aTelbHbIe TPEOOBAHUS K
ToBapy (pabote, ycmyre), mpoaaBell (MCIIOIHUTENb) 00s3aH MepenaTh MOTPEOUTENI0 TOBap (BBITOIHUTE padoTy,
0Ka3aTh yCIyTy), COOTBETCTBYIOLINI STUM TPeOOBAHHSIM.

(m. 5 B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 5. [lpaBa n 06s13aHHOCTU U3roToBUTENs (MCNOMHUTENA, nNpoaasua) B obnacTtu
yCTaHOBINEHUs1 cpoka cnyXb6bl, cpoka rogHocTu ToBapa (paboTbl), a TaKke rapaHTUMHOro
cpoka Ha ToBap (paboTy)
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1. Ha ToBap (paboty), npeaHa3HaueHHbIN IS JUIMTEIbHOIO U CI0Ib30BaHM s, U3TOTOBUTEIb (M CIOIHUTEINb)
BIIPaBE YCTaHABIMBATh CPOK CIIy>KOBI - IE€PUOA, B T€UEHHUE KOTOPOTO MU3rOTOBUTENb (MCHOJHUTENb) 00s3yeTCs
obecneynuBaTh MOTPEOUTENI0 BO3MOXHOCTh MCIIOJIb30BAHMS TOBapa (paboThl) MO HA3HAYEHHUI0O M HECTU
OTBETCTBEHHOCTh 3a CYIIECTBEHHbIE HEJOCTATKM Ha OCHOBAHMM IyHKTa 6 cratbu 19 u nynkra 6 crateu 29
HACTOSIIEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

2. UsroroButens (MCIONHUTENb) 00s3aH YCTaHABIMBATH CPOK CIIY>KOBI TOoBapa (paboThl) IIUTEIHLHOTO
[0JIb30BaHUs, B TOM UHUCIIE KOMIUIEKTYIOIIMX M3ENUN (JeTanel, y3JI0B, arperaTtoB), KOTOpblE MO UCTEUEHUU
OIIPEJICNIEHHOT 0 TEepHOoia MOTYT IPENCTAaBIATh OMACHOCTh JUIS KHU3HH, 370POBBS MOTPEOUTENS, NPHUUUHATD
BpE]l €ro UMYIIIECTBY UJIM OKPYXKAIOIIEH Cpese.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cayxObl ToBapa (pabOTBI) MOKET HMCUHCIATHCSA CIUHUIIAMH BpPEMEHH, a TaKKE HHBIMU
CNUHUIIAMHA M3MEpeHHsl (KHJIOMETpaMHu, MeTpaMH | TpPOYMMHU CAMHHIAMH W3MEPEHUs HCXOIs W3
(YyHKIIMOHAJIEHOTO Ha3HAYCHUs TOBapa (pe3ysbTara paboThl)).

(B pen. @enepanbpHOro 3akona ot 17.12.1999 N 212-D3)

4. Ha npoaykThl NuUTaHMs, NaphrOMEpHO-KOCMETHYECKHE TOBapbl, MEAMKAMEHTHI, TOBapbl OBITOBON
XUMUM ¥ UHBbIE MOJOOHBIC TOBapbl (pabOThI) M3rOTOBUTENb (MCHOJHMUTENb) 00sf3aH YCTAHABIMBATH CPOK
TOOHOCTU - MECPUOI, IO UCTCUCHUHU KOTOPOIro TOBAp (pa60Ta) CHUTACTCA HCHPUTOAHBIM IJIA UCIIOJB30BaHUA 11O
Ha3HAYCHHUIO.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBIOJIHEHHE PAaOOThI) MO UCTECYECHUM YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a TaKKe
TOBapa (BBINOJIHEHUE pabOThI), HA KOTOPBIN JOKEH ObITh YCTAHOBJIEH CPOK I'OJHOCTH, HO OH HE YCTaHOBJIEH,
3aIperaeTcs.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. VzroroBuTenb (MCIONHUTENb) BIIPaBE yCTaHABIUBATh HA TOBap (paboTy) rapaHTUHHBINA CPOK - TIEPUO],
B TE€UEHHE KOTOPOro B cliydyae OOHapy>KeHHUs B ToBape (paboTe) HemoCTaTKa M3TOTOBUTENb (MCIOIHHUTEID),
Mpo/iaBel], YMOJHOMOUYEHHAs OpraHu3alys WU YIOJHOMOUEHHBIM WHIWBHUIYAJIBHBIN NpeanpuHUMATENb,
uMIopTep 00s3aHbl YIOBICTBOPUTH TPeOOBaHUS MOTPEOUTENS, YCTaHOBJICHHbIE cTaThsiMU 18 u 29 Hacrosero
3akoHa.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

W3zroroButens BrpaBe MPHHATH 0043aTEIHCTBO B OTHOIIEHUHM HEJOCTATKOB TOBapa, OOHapYKEHHBIX I10
UCTEUEHHH YCTAHOBJICHHOTO UM FapaHTUHHOTO CPOKa (JIOMOJHUTENFHOE 0043aTeIbCTBO).
(a63an BBeneH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxaHue AOMOIHUTEIBHOTO 0053aTENbCTBA N3TOTOBUTEINS, CPOK ACHCTBHSA TAKOrO 00A3aTEIbCTBA U
HOPSAJIOK OCYIIECTBIICHHS OTPEOUTENEM MIPAB MO0 TAKOMY 00S3aTEIbCTBY OIPENEISIFOTCS U3TOTOBUTEIIEM.
(ab3an BBeneH PenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

7. IlponaBen BpaBe yCTAHOBUThH HA TOBAP FAPAHTHIHBII CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

[IponaBen BmpaBe HPUHATH 0053aTENbCTBO B OTHOIIEHWH HEJOCTATKOB TOBapa, OOHAPYXKEHHBIX IO
UCTEUEHUH rapaHTUHHOIO CPOKA, YyCTAHOBICHHOIO U3rOTOBUTEIEM (JIOMOIHUTEIILHOE 00S13aTENbCTBO).

ConepxaHue ONOJIHUTENBLHOTO 0053aTelNbCTBA MpPOJAABIA, CPOK JACHCTBUS Takoro o0s3arenbcTBa U
HOPSIIOK OCYLIECTBJICHUS MOTpPeOUTENEeM MpaB MO TAaKOMY 0053aTeIbCTBY ONPENENISIOTCS JOTOBOPOM MEXKIY
NOTpeOUTENEM U IIPOIABIIOM.

(m. 7 B pen. ®enepanproro 3akona ot 21.12.2004 N 171-D3)

8. M3roroBuTtenp (mMpoaasel]) HECeT OTBETCTBEHHOCTh 3a HEAOCTAaTKU TOBapa, OOHapy)KEHHbIE B TECUEHUE
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CpOKa JCHCTBHS JTONMOJHUTEIHLHOTO 00s3aTeIbCTBA, B COOTBETCTBHH C ab3aleM BTOPBHIM NMyHKTa 6 ctatbu 18
HACTOSAIIEro 3aKOHa, a MOCJIe OKOHYaHUS CPOKa JICHCTBUS JOMOJHUTEIBLHOTO 00s13aTENbCTBA - B COOTBETCTBUU
C MyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

(m. 8 BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. OO6si3aHHOCTb u3roToBuTeNnAa obGecneynTb BO3MOXHOCTbL pPEMOHTa W
TEeXHUYECKOro obcnyxmBaHmsa ToBapa

W3roroBurens 00s3aH 00€CIIEUUTh BO3MOKHOCTh MCIIOJIB30BaHMS TOBApa B TEUCHUE €TI0 CPOKA CITY>KOBI.
Jlns 3TOM 11e1M N3roTOBUTENH 00ECIeYnBaeT PEMOHT U TEXHUYECKOe 00CTy)KMBaHUE TOBAapa, a TAKXKE BBITYCK U
[IOCTaBKy B TOPrOoBbl€ W PEMOHTHBIE OpraHU3allUd B HEOOXOOUMBIX [UJII PEMOHTAa M TEXHUYECKOrO
o0cityKMBaHUs 00beMe M aCCOPTUMEHTE 3allacHbIX 4acTe B TeYEHUE CpPOKa MPOM3BOACTBA TOBapa U IMOCIE
CHATHUS €r0 C MPOM3BOACTBA B TEUEHHE CPOKa CIY)KOBI TOBapa, a MPH OTCYTCTBUU TAaKOTO CPOKAa B TEUECHHUE
JIECSITH JIET CO JIHS Iepelaul ToBapa MOTPEOUTEIIO.

CraTtbsa 7. [lpaBo noTpebuTens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyrum)

1. IMoTpeOutens mMeer mpaBo Ha To, 4TOObI ToBap (paboTa, yciiyra) IpH OOBIYHBIX YCIOBHUSX €T O
UCIIOTH30BAHMS, XPAHEHHs, TPAHCIOPTUPOBKM W YTWIH3AIMK OB O€30maceH sl JKU3HHU, 3I0POBbS
NOTPEOUTENsI, OKPYKAIOMICH Cpelbl, a TaKXKe HE MPUYHHSII BPel HMYyHIeCTBY morpebuterns. TpeOoBanwms,
KOTOpBIE JIOJDKHBI 00€CIeunBaTh 0€30macHOCTh ToBapa (paboThl, yCIYTH) s )KU3HU U 3[0POBbs TOTPEOUTENS,
OKpY’KaloIllel cpenbl, a TaKkKe MPeJoTBpalleHHe MPUYMHEHHS Bpela UMYILECTBY MOTPEOUTENs, SIBIAIOTCA
00s13aTENFHBIMY U YCTaHABIUBAIOTCS 3aKOHOM HMJIM B YCTAHOBJIEHHOM UM MO PSIZIKE.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. WsrortoButens (MCIOMHUTENL) 00s3aH OOecIeynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHUE
YCTaHOBJICHHOT'O CPOKA CITY)KObI HJIM CPOKa FOIMHOCTH TOBapa (padoThl).

Eciu B coorBeTcTBUMM ¢ MyHKTOM | cTatbu 5 HACTOSALIEro 3aKOHA M3TOTOBUTENb (MCIIOJIHHUTENb) HE
yCTaHOBUJI Ha TOBap (paboTy) CpOK cIykObI, OH 00s13aH oOecrednTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
JIECATH JIET CO JHS Tepenaqyu ToBapa (paboTel) MOTPEOUTEITIO.

Bpen, mpuuuHEHHBIH JKU3HU, 3M0POBBI0 WJIM HUMYIICCTBY TMOTPEOUTENsI BCIEACTBHE HEOOECHECUCHHS
6e3omacHOCTH ToBapa (paboThl), MOIJIKUT BO3MEIIIEHUIO B COOTBETCTBUU CO cTaThell 14 HacTosero 3akoHa.

3. Ecim ni1ig Ge3omacHOro UCHOJb30BaHUs TOBapa (paboThl, YCIIyTH), €r0 XpaHEHUsI, TPAHCIIOPTUPOBKU U
YTUJIM3AaLUN HEOOX0IUMO CcOOIII0IaTh ClelHalbHble IpaBUia (fajee - MpaBuiia), U3rOTOBUTEIb (MCIOJHUTENb)
00s13aH yKazaTb 3TH IIpaBUJIa B COIPOBOAUTEIBHON TOKyMEHTAllUU Ha ToBap (paboTy, yciayry), Ha 3THKETKe,
MapKUPOBKOW MJIM MHBIM CIIOCOOOM, a MpojaBell (MCIOJIHUTENb) 00s13aH IOBECTH 3T IpaBUia O CBEACHUS
HOTpPeOUTENSL.

4. Ecim Ha TOBapel (pabOThI, YCIyTH) 3aKOHOM MJIM B YCTAHOBJIEHHOM HM IIOPSIKE YCTAaHOBIICHEI
oOsi3aTenbHble TpeOoBaHUs, oOecleuuBarolMe HUX O€30HacHOCTb I JKHU3HM, 310pPOBbsI IOTpeOUTENS,
OKPY)KaIOIIeH CpeIbl U MpeoTBpalleHIe TPUYUHEHUS BPEIa UMYIIECTBY IMOTPEOUTEINSI, COOTBETCTBHE TOBAPOB
(pabot, yciyr) ykKa3aHHBIM TpPEOOBAHUSAM TMOMJICKHUT O0S3aTEIHLHOMY TOATBEPKIACHUIO B  TOPSJKE,
PeTyCMOTPEHHOM 3aKOHOM M HHBIMU ITPABOBBIMH aKTaAMH.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mponaka ToBapa (BBIOJHEHUE PabOTHI, OKa3aHUE yCIyrd), B TOM YHCIIE UMIOPTHOTO
ToBapa (pabotel, ycmyru), 0e3 wuHpopmamuu 00 00sS3aTEIBHOM TMOATBEPKIEHUH €ro COOTBETCTBHS
TpeOOBaHUIM, YKa3aHHBIM B MIYHKTE | HACTOSIIEH CTAaThH.

(m. 4 B pen. ®enepanproro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He JOITYCKACTCs IMpoaaxa ToBapa, B TOM HHCJIC UMIIOPTHOI'O TOBapa, COACPIKAIICTO I/IH(i)OpMaI_H/IIO, 3a
PacIpoCTpaHCHUC KOTOpOﬁ MnpeaAyCMOTpCHA aAMUHUCTpPATUBHAA WUJIK YT'OJIOBHASA OTBCTCTBCHHOCTD.
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(m. 4.1 BBenen denepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnu ycraHOBIIGHO, 4TO TPH COOJIIONEHUU TOTPEOUTENIeM YCTaHOBICHHBIX IPaBUJI HCIOJIB30BAHUS,
XpaHEHMs] WJIM TPAHCHOPTUPOBKH ToBapa (paOOThl) OH NPHYMHSAET MM MOXET NPHYHMHUTH BpE] >KU3HHU,
37I0pPOBBIO0 ¥ UMYIIECTBY MOTPEOUTENS, OKPYKAIOLIEH cpelie, M3TOTOBUTENb (MCIOJIHUTENb, IPOaBell) 00s3aH
HE3aMEJJINTENIbHO TPUOCTAHOBUTH €ro IMPOHM3BOACTBO (pealiM3alyio) 10 YCTPaHEHHs NpPUYMH Bpeaa, a B
HEOOXOIHUMBIX CIy4asX MPUHATh MEPHI 110 U3bSATUIO €ro U3 000pOTa U OT3BIBY OT MOTpPeOUTENs (HOTpedUTENEH).

Eciu mpuunHbI Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEIN (MCIIOJIHUTENb) 003aH CHATH TaKOW TOBap
(paborty, yciyry) ¢ mpou3BojacTBa. [Ipyu HEBBIMOTHEHUH M3TOTOBUTENEM (HMCIIOJHUTENIEM) 3TOH OOS3aHHOCTH
YIIOJIHOMOYEHHBIN (eiepalbHblii OpraH UCIOIHUTEIbHON BIACTH MPUHUMAET MEpHI [0 OT3hIBY TaKOTO TOBapa
(paboThl, yCIyrH) € BHYTPEHHETO pBIHKA M (MJIM) OT MOTpeOHUTENs WIM TMOTpeOuTeNeld B MOPSIKE,
YCTaHOBJICHHOM 3aKOHOAAaTeNbCTBOM Poccuiickon @enepanun.

(B pen. @enepanbabix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKM, NPUYMHEHHbIE IOTPEOUTENI0 B CBSI3M C OT3BIBOM ToOBapa (paboThl, YCIyru), MOAJIEXAT
BO3MEIIEHUIO U3TOTOBUTEIIEM (MCIOIHUTEIEM) B IIOJTHOM 00beEMeE.

6. Yrparuin cuny. - ®enepanbusiii 3akon oT 21.12.2004 N 171-03.

Cratba 8. lpaBo noTtpebutena Ha wuHdopmauuo o6 wusrotoBuTene (McnonHuTene,
npoaasue) n o ToBapax (pabotax, ycnyrax)

1. [TorpebuTens BrpaBe MoTpeOOBATh MPEAOCTABICHUS HEOOXOMUMOM U JOCTOBEpHOH MHMOpMaimu 00
W3rOTOBUTENE (MCIIOIHHUTEINE, IPOJABIIE), PEKUME €ro padoThl U pean3yeMbIX UM ToBapax (paboTax, yciayrax).

2. Yka3aHHas B yHKTe | Hacroduell ctaTbu HHGOpMAIU B HANNIAAHON U JOCTYIHOM (opMe JOBOAUTCS
JI0 CBEJIEHUS MOTpeduTeNel Mpy 3aKJI0UYEHUN JI0TOBOPOB KYIUIU-TIPOAAKU U JOTOBOPOB O BBIIOJIHEHUU paboT
(oKa3zaHUM ycCIyT) croco0aMu, MPUHATHIMU B OTAENIBHBIX cepax oOCayKuBaHMS MOTpeOUTENEH, HA PyCCKOM
A3bIKE, @ JOIOJIHUTEIBHO, TI0 YCMOTPEHHUIO M3TOTOBUTENS (MCIOJHMUTENS, IMPOJIaBlia), Ha TOCYIapc TBEHHBIX
s3bpIKax cyObekToB Poccuiickoit denepariuu u poaHbIX sI3bIKaxX HaponoB Poccuiickoii deneparuu.

3. YnoinHOMOYeHHass OpraHM3alys WU YIOJHOMOYECHHBIH HWHIWBHUIYalbHBIA MPEIIPHHAMATENb M0
TpeOOBaHUIO MOTPEOUTENsI O0s3aHbI MPEJOCTABUTH IMOATBEPKIECHHUE CBOUX IMOJHOMOYWMU, BBHITEKAIOIIUX U3
3aKJIFOYEHHOI0 UMU JI0TOBOpA C U3TrOTOBUTENEM (IIPOJABIIOM).

(m. 3 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Cratba 9. WUHdopmaumsa o6 wusrotoBuTene (ucnonHuTene, npoaasue, BnagenbLe
arperatopa)
(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-03)

1. MzroroButenb (MCHOIHMUTENb, MpoJaBel]) o0sf3aH JOBECTU JO CBEIEHUs HOoTpeduTens (UupMEHHOE
HalMEHOBaHUE (HAMMEHOBAHME) CBOCH OpraHM3allld, MECTO €€ HaxOoXAeHus (aapec) U pexuM ee padoThl.
[Tpoxasen (MCIIOTHUTENb) pa3MELIaeT YKa3aHHYIO0 HH(OPMALIMIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-®3)

N3roroBuTens (MCIOTHUTENb, MPOAABEI) - UHANBUAYAJIbHBIN MPEAIPUHUMATEND - T0JDKEH PE10CTaBUTh
NOTPeOUTENI0 WH(OPMAILIMIO O TOCYIAPCTBEHHOM PErUCTPAallMM M HAMMCHOBAHUHW 3apETHCTPUPOBABIICTO €T
oprasa.

WzroroButens (mpomaser) o0s3aH JOBECTH 0 CBeIEHUS NOTpeOuTenss (GupMeHHOe HauMEHOBaHUE
(HauMEHOBaHME), MECTO HaxOKIEHHUs (azpec) M pexUM padOThl YINOJTHOMOYEHHOM OpraHu3aluy WiId
YIIOJTHOMOYEHHOTO WHINBUIYAILHOTO IIPEI PHHUMATEIIS.

(a63arn BBenmeH denepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.1. YmomaomoueHHas opraHu3anuss HIIN yr[OJ'IHOMO‘ICHHBIfI I/IH)II/IBI/I)IyaIIBHIJﬁ npeANpUHUMATECIIb B
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ciydae oOpaiieHusl moTpeduTens o0si3aHbl TOBECTH J0 €ro cBeAeHUs MHGPOpMalHIi0 O cede U M3TOTOBHUTEIE
(mpomasiuie) (dbupMeHHOE HAaUMEHOBaHUE (HAMMEHOBAHUE), MECTO HaxOXIEHHUs (axpec), peKuM padoThl,
TOCYJapPCTBEHHBI PErucTpPaIlMOHHBI HOMEp 3amUCH O CO3MAaHUU IOPUIUYECKOrO JHUIa, (paMUINIo, UM,
OTYECTBO (€CIIM UMeeTCs), TOCYJapCTBEHHBI pPErMCTPALlMOHHBIE HOMEp 3alluCH O TOCYIapCTBEHHOMN
peructpauuy (QU3MYECKOro JIMIA B KayeCTBE HWHAMBUAYAIBHOIO NpPEAINPUHUMATEINS). YIOIHOMOYEHHAs
OpraHu3anusl WM YHNOJHOMOYEHHBIM WHIWBHIYaTbHBIM TMpEANPUHUMATEIh BIpPAaBE OBECTU JO CBEICHHS
norpeduTeneii MHPOpMaHD O cede MOCPEACTBOM €€ pa3MEIlICHUs Ha CBOEM caiiTe B HH(GOPMAIMOHHO -
TEJIEKOMMYHHUKallMOHHON cetn "MHTepHer", mHpOpManuio 00 wu3roroButene (MpoaaBiie) IMOCPEICTBOM
pa3MelieHus Ha CcBOeM caiiTe B HH(MOPMAIMOHHO-TEICKOMMYHUKAIMOHHONW ceTn "MHTepHeT" CChUIKH Ha
CTpaHUIly caiiTa M3roToBHUTENS (IponaBlia) B MH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "WHTepHer",
cofieprKaIyro uH(opMmanuio 06 u3roroButesne (IpoaaBIe).

(m. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagesnern arperaropa 00s3aH J10BECTH O CBEICHUS NOTpeduTenel nHpopMaluio o cede 1 NpoAaBle
(ucrionuuTtene) (pupmMeHHOE HaMeHOBaHME (HAMMEHOBAaHME), MECTO HaXOXJeHHUs (axpec), pekuM paboThl,
rOCYIapCTBEHHBIN PErMCTPALlMOHHBI HOMEp 3allUCH O CO3JaHUU IOPUIUYECKOTO JHIa, (paMuiIMio, UM,
OTYECTBO (€CIIM HUMeeTcs), TOCYJapCTBEHHBIM pPETUCTPALlMOHHBIA HOMEp 3aluCH O TIOCYIapCTBEHHOMN
peructpauuu GU3NYECKOro JIMLA B KaUeCTBE MHIMBUIyaJIbHOTO NIPEAIPUHUMATEINA), @ TAKXKe 00 UMEIoIInXCcs
U3MEHEHUSX B YyKazaHHOM wuH(opmanuu. Brnanenen arperatopa AOBOIUT 1O CBEIEHHUS MOTpeOHUTENeH
uHpopMmaluio o cebe M MpoiaBle (MCHIOJIHUTENE) MOCPEACTBOM €€ pa3MelleHHs Ha CBOMX caiiTe u (WIn)
CTpaHMLE caiiTa B MH(OPMALMOHHO-TEIEKOMMYHHUKalMoHHONH cetu "HHTepHet". MH(popmanuio o mpoaasie
(ucnonHuTeElNE) BIAJENEl arperatopa BIpaBe JOBECTH A0 CBEACHUS MOTpeOUTENel TOCPEACTBOM pa3MeEIEHUS
Ha CBOMX caiiTe W (MJIM) CTpaHULE caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKallMOHHON cetu "WHTepHer"
CCBIJIKM Ha CalT mpojaBLa (MCIOIHUTENS) B MH(OPMALIMOHHO-TEJIeKOMMYHUKallMOHHOM ceTH "HMHTepHeT".

(m. 1.2 BBenen @enepanibHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Ilponaserr (McroJHUTENL) 00s3aH MPEAOCTABUTH BIAAEibIly arperaropa U pa3MeCTUTh Ha CBOEM
caiite B MH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW ceTH "MHTepHer" (NMpH €ro HalIW4uHu) JOCTOBEPHYIO
uHpopmanmio o cebe, ykazaHHYIO B MyHKTe 1.2 HacTosmied cTaTthi. B ciiydae, ecny UMEIOTCS W3MEHEHUS B
Takol nH(OpMaIuu, Ipoaasel] (MCIIOHUTENb) 00s3aH B TEUSHHE OTHOTO pabovero JHsI C MOMEHTA BHECEHHS B
Hee M3MEHEHHH COOOUMTh BJAJENbIly arperaropa o0 3THX MU3MEHEHUAX U Pa3MECTUTh MX Ha CBOEM caiiTe B
nH()OpPMaIIMOHHO-TEICKOMMYHUKAaMOHHOW cetn "MHTepHer" (mpu ero Hamuuuu). Bragemen arperaropa
00s13aH BHECTH 3TH M3MEHEHUs B MH(OPMAIUIO O IpojaBle (MCIOJHUTENE) B TeUEHHUE OAHOr0 pabodero aHS,
€CJIM pa3MelleHUe YKa3aHHOW MH(OpMAIMM OCYLIECTBISICTCS Ha CalTe BIIAAENblla arperaropa M (WiM) ero
CTpaHHMIIE caiiTa B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHer".

(1. 1.3 BBenen denepanbHpiM 3akoHOM 0T 29.07.2018 N 250-D3)

KoncyneranTllntoc: npuMeyanue.
C 01.03.2026 ct. 9 nononusercs n. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3).

2. Eciu Buj neATENbHOCTH, OCYIIECTBISEMBbIA N3rOTOBUTENEM (MCIOTHUTENEM, MTPOAABIIOM), MOIJISKUT
JMILIEH3UPOBAHUIO M (WJIM) UCIIOIHUTENb UMEET rOCYJapCTBEHHYIO aKKpPEIUTAIUIO, 10 CBEAECHUS MOTPpeOnTEeNs
JOJDKHA OBITH J0Be/leHa MH(OPMALIUS O BUJIE IEATSIbHOCTA U3TOTOBUTENS (MCIIOTHUTENS, TPOAaBIia), HOMEPE
JUIEH3UU U (MJIM) HOMEpPE CBHJIETENICTBA O TOCYIAPCTBEHHOW aKKPEIUTAIIMH, CPOKaX NEHCTBUS yKa3aHHBIX
JMIEH3UU U (M) CBUACTEIIBCTBA, a TaKke HHPopMalus 00 oprane, BbIAABIIEM YKa3aHHBIC JIUIIEH3UIO U (MJIH)
CBUJCTEIHCTBO.

(m. 2 B pen. ®enepanbuoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmanus, npenycMoTpeHHast MyHKTaMu | M 2 HacTosIed cTaTbu, AOJDKHA OBITH JOBEAEHA 0
CBEJICHUS MOTpEOHTENel TakKe MPHU OCYIIECTBIEHHH TOPrOBJIM, OBITOBOTO M WHBIX BUAOB OOCITYKMBaHHUS
norpeduTenell BO BPEMEHHBIX MOMEIICHUSAX, Ha SpMapKax, ¢ JIOTKOB M B JPYTHX CIIydasiX, €CIU TOPrOBJI,
OBITOBOC M MHBIC BUJIBI OOCTY)KMBAaHUSI IOTPEOUTENCH OCYIIECTBIISIIOTCS BHE TOCTOSHHOTO MECTa HAXOKICHUS
npoaaBLa (UCIIOJIHUTEIIS).
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CraTtbsa 10. UHcpopmauusa o ToBapax (paboTtax, ycnyrax)

1. WM3roroButenbs (MCHOJHMUTENb, MpoOJaBel]) 00s3aH CBOEBPEMEHHO MPEIOCTABIATh IMOTPEOUTEINIO
HEOOXOIMMYIO M IOCTOBEPHYIO MH(MOpMAIINIO 0 ToBapax (padoTax, yciayrax), 00€CrneunBaroyr0 BO3MOXHOCTb
UX IpaBWIbHOrO BbIOOpa. [1o oTnenbHBIM BHJaM TOBapoB (paboT, yciayr) mepedeHb U CIocoObl JTOBEAEHUs
uHpopmanuu 1o notpedurens ycranasnusatorcs [IpaBurensctBom Poccuiickoit @enepanuu.

2. Undopmarus o ToBapax (pabortax, yciiyrax) B 0053aTelbHOM MOPSIIKE JODKHA COIEPKaTh:

HAaNMEHOBAHHE TEXHUYECKOTO perjaMeHTa MM MHOE YCTAHOBJIEHHOE 3aKOHONATeIhCTBOM Poccuiickoi
Odenepaniui 0 TEXHUYECKOM PETYIMPOBAHMHM W CBUACTEILCTBYIONIEE OO0 00S3aTEIHHOM TOATBEPKIICH MU
COOTBETCTBHS TOBapa 0003HAYCHHE;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

CBEJIeHUSI 00 OCHOBHBIX NOTPEOUTENHCKUX CBOMCTBAX TOBApOB (paboT, yCiyr), B OTHOIIEHUHU IPOAYKTOB
INUTaHUS CBEJEHMSI O COCTaBe (B TOM 4YMCIIE HAaMMEHOBAHHME HCIOJIb30BAaHHBIX B IPOLIECCE M3TOTOBJIEHUS
MPOAYKTOB TMHUTAHUSA NHUIIEBBIX 100aBOK, OMOJIOTMYECKH AaKTHUBHBIX 100aBOK, MH(pOpMAIUs O HAJIUYUU B
IPOAYKTaxX IMHUTAaHHUS KOMIIOHEHTOB, IOJYYEHHBIX C IPUMEHEHHUEM TI'€HHO-WHXEHEPHO-MOIU(PULHPOBAHHBIX
OpPraHu3MOB, B ClIyyae, €ClId COJAepKaHHe YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJsIeT Oosee
NEBSATH JECATHIX MPOIEHTa), MHILEBOM ILEHHOCTH, Ha3HAu€HUH, 00 YCIOBUSX MPUMEHEHUS U XpaHEHHs
MPOAYKTOB MUTAHMS, O ClI0cO0axX M3rOTOBIEHUS TOTOBBIX 007, Bece (00beMe), JaTe U MecTe U3TOTOBJICHUS U
yIaKoBKU (pacdacoBKH) MPOAYKTOB NMUTAHHUA, @ TAKXKE CBEJCHUSI O MPOTHUBONOKA3AHUAX JJIS UX IPUMEHEHUs
Ipu OTACHBHBIX 3a0oneBanHusx. llepeuenp ToBapoB (pabot, ycmyr), wHOpMALUs O KOTOPBIX JIOJDKHA
colepKaTh IPOTHBOIIOKA3aHUS Ui MX MPUMEHEHHUS I@pU OTIAENbHBIX 3a00JIEBaHUAX, YTBEPKAAETCS
[IpaButensctBoM Poccuiickoin depepannu;

(B pen. deaepanbhbix 3akoHOB 0T 21.12.2004 N 171-®3, 01 25.10.2007 N 234-D3)

[eHy B pyOssiX M YCJIOBHUSI MPUOOpETEHHs TOBapoB (paboT, yCiIyr), B TOM YHCIE MpPU OIJIaTe TOBApPOB
(paboT, yciyr) depe3 ONpedeleHHOe BpeMs Moclie WX meperadd (BBIMOIHEHHs, OKa3aHHs) MOTpeOUTeIo,
MOJHYIO CyMMY, MOJJISKAIYIO BBITIJIATE TOTPEOUTENeM, U TpayK MOTAIICHHS TOW CYMMBI,

(B pen. denepanpHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBIN CPOK, €CIIM OH YCTaHOBJICH;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

npaBuja u yciaoBus 3P (HEKTUBHOTO U 0€30IaCHOT0 UCIIOJIB30BaHUs TOBapOB (PadoT, yciyr);

uH(popmano 00 3HepreTMuecko 3(PQEeKTUBHOCTH TOBApOB, B OTHOIIEHUU KOTOPBIX TpeOOBaHHE O
HaJIMYUU TakoH MHGOpPMALMU ONPENEIEHO B COOTBETCTBUM C 3aKOHOJATEIbCTBOM 00 3HEProcOEpeKEHUHU U O
HOBBIIEHUHN SHEpreTuyeckoil 3 pekTMBHOCTH;

(a63an BBeneH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIy»OBbl MII CPOK TOJAHOCTH TOBAapoB (paboT), YCTAaHOBIEHHBI B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKKe CBEACHHS O HEOOXOAMMBIX ACHCTBHUSIX MOTPEOUTENS MO MCTEUEHUU YKa3aHHBIX CPOKOB U
BO3MOKHBIX TTOCIEACTBHUSIX IPH HEBBITOJHEHUU TaKUX ACWCTBHM, e€clii ToBaphl (pabOThl) MO HMCTEUCHUU
YKa3aHHBIX CPOKOB IMPEACTABISIOT OMACHOCTH JJISl JKU3HHU, 3[0POBbS W HMMYIIECTBA IMOTPEOUTENST WM
CTaHOBSITCS HETPUTOAHBIMU JJIs1 UCTIOJB30BAaHUSI 10 HA3HAYEHUIO;

aapec (MECTO HaxoXaeHus), GUpMEeHHOE HaMEHOBaHHE (HAMMEHOBaHHUE) U3TOTOBUTENS (MCIIOIHUTEIIS,
IpoJaBla), YIMOJIHOMOYEHHOM OpraHM3alMyd WM YHOJHOMOYEHHOIO WHIMBHYyalbHOTO MpearnpUHUMATENs,
UMIIOpTEpa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nH(popmanuo 00 00g3aTeIbHOM MOATBEPXKIAECHUN COOTBETCTBHUS TOBapoB (padoT, yciyr), yKa3aHHBIX B
MyHKTE 4 CTaThbu / HACTOSLIErO 3aKOHa;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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uH(pOPMAIIHMIO O MTPaBIIIAX MPOJAKH TOBAPOB (BBHIMOTHEHHS pabOT, OKa3aHHs YCIYT);

yKa3aHHE Ha KOHKPETHOE JIMIIO0, KOTOPOE OyJeT BBIMOJIHATH pa0boTy (OKa3bIBaTh YCIAYTY), H WH(POPMAITHIO
0 HEeM, €CJIM 3TO UMEET 3HaUCHHUE, UCXO/ U3 XapaKTepa paOdoThl (YCIyru);
(a63an BBeneH denepanbHbiM 3ak0OHOM OT 17.12.1999 N 212-D3)

yKa3aHHEe Ha WCIOJb30BaHHE (OHOTPAMM IpPU OKa3aHWUU PAa3BICKATEIbHBIX YCIYT HCIOJTHUTEISIMH
MY3bIKaJbHBIX TPOU3BEICHUM.
(ab3am BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

Ecmu mpuobperaemblii motpedureneM ToBap ObIT B YHOTPEOJICHUH WM B HEM YCTPAHSIICS HEIOCTATOK
(HemocTaTKM), MOTPEOUTEINIO TOJKHA OBITh MpPeAoCcTaBiIeHa HHPOPMALIUS 00 3TOM.

KoncynerantlIntoc: mpumedanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsTCS M3MeHenust (D3 ot 28.12.2024 N 546-D3).

3. HWudopmanus, mHpenycMOTpeHHass IIyHKTOM 2 HacToslled CTaTbu, JIOBOTUTCS JO CBEICHHUS
norpeduTenell B TEXHUYECKOH JHOKyMEHTAllMU, IpujlaraeMoi K ToBapaMm (paboTaM, ycilyraM), Ha 3THKETKax,
MapKUPOBKOW WJIM MHBIM CIIOCOOOM, IPUHSATHIM IS OT/AEJIBHBIX BUIOB TOBapoB (padot, yciuyr). Undopmanus
00 00s3aTeTbHOM IOATBEPKAEHUN COOTBETCTBHSI TOBAPOB MPEICTABISAETCS B MOPAIKE U CIOCOOaMH, KOTOpbIE
YCTaHOBJIEHBI 3aKOHOATENbCTBOM Poccuiickor denepanuyi 0 TEXHUYECKOM PEryIMpPOBAHMM, W BKIIIOYACT B
ce0sl cBEIEHUSI O HOMEpE JOKYMEHTA, IOATBEP)KJAIOIIEr0 TAKOe COOTBETCTBHE, O CPOKE €ro AEUCTBUS U 00
OpraHu3allly, €ro BbIAABIIEH.

(B pen. deaepanbhbix 3ak0HOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

AG3arr yrpatun cuiy. - @enepanbHblii 3akoH ot 21.12.2004 N 171-D3.

KouncynpranTtlntoc: npumevyanue.
C 01.09.2026 ct. 10 nomomusiercst m. 4 (D3 ot 28.12.2024 N 546-D3).

CraTtbs 11. Pexxum paboTtbl npoaasua (MCNOMHUTENS)

1. Pexxum pabOThI rOCyAapCTBEHHBIX, MyHUIIMIIAIBHBIX OPraHNU3alui TOProBiIM, OBITOBOTO M MHBIX BUI0B
o0CiTy’)KMBaHMsI MOTpEOUTENEH YCTaHABIMBAETCA IO PEIIEHUIO COOTBETCTBEHHO HCIIOJHHUTENIBHBIX OpPraHOB
cyonbextoB Poccuiickoit denepanyy 1 OpraHoB MECTHOTO CaMOYIPaBJICHMUSL.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxum paboThl opraHu3anuii, OCyIIECTBISIIONIMX JEATEIbHOCTh B cepax TOProBoro, OBLITOBOTO H
UHBIX BUJOB OOCIY)XMBaHUs TMOTpeOUTeNeld M HE YKa3aHHBIX B TYHKTe | HACTOSIICH CTaTbH, a TaKkKe
WHANBUAYATbHBIX MIPEANPUHUMATENEH YyCTaHABIMBACTCS MU CAMOCTOSTENBHO.

3. Pexum paborbl mpopaBua (MCHOJHUTENS) JOBOIUTCS JO CBEICHUS IOTpPeOUTENed W JOJDKCH
COOTBETCTBOBATh YCTAaHOBJICHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb W3roToBUTEnNA (MCNOMHUTENs, npoaaBua, Bnagenbua
arperaTopa) 3a HeHagnexauwyr MHcgpopmayuio o ToBape (pabote, ycnyre)
(B pen. denepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 29.07.2018 N 250-D3)

1. Ecnmu moTpebuTento He mpenocTaBlieHa BOSMOKHOCTh He3aMeUIMTEIbHO MONYYUTh TP 3aKIIOYCHUN
noroBopa wH(GOpMaNHK O ToBape (padoTe, ycmyre), oH BIpaBe NMOTpeOOBaTh OT MpoAaBia (MCIIOTHUTE)
BO3MEIIEHUSI YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUCHHs JOrOBOpa, a €CIH
JIOTOBOD 3aKJII0UEH, B pa3yMHBIN CPOK OTKa3aThCs OT €ro MCIOJHEHUS U TOTpeOoBaTh BO3BpaTa yIJIaueHHOW 3a
TOBAp CYyMMBI U BO3MEIIICHUS IPYTUX YOBITKOB.
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(B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

IIpu oTKaze OT HCHONHEHUS OOroBopa MOTpeOHTENs 00s3aH BO3BPATUTH TOBAp (pe3yiabTaT paboTHI,
YCIIYTH, €CJIA 3TO BO3MOKHO 0 UX XapaKTepy) MpoaaBIly (MCIOJHUTEIIO).
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
(m. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponaser (MCIOIHUTEND), HE MPEIOCTABUBIINI MOKYMATEIO MOJHOW U JTIOCTOBEPHOU MH(OPMAIIMH O
ToBape (padbote, ycnyre), HeCeT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MyHKTaMu | - 4 ctaThu 18 Ui MyHKTOM
1 cratebu 29 Hacrosmiero 3akoHa, 3a HEIOCTATKH ToBapa (pabOThI, YCIYru), BOSHUKIIUE MOCIE €ro Mepeaadn
NOTPEOUTENIO BCIIEACTBHE OTCYTCTBHS Y HEr0 Takoi nHdopManuu.

(m. 2 BBeneH PenepanabHbIM 3aKk0HOM 0T 17.12.1999 N 212-03)

2.1. Bmanmenen arperaropa, TpeJOCTaBUBIIMIA MOTPEOUTENI0 HEJOCTOBEPHYIO WJIHM  HEIOJHYIO
nHpopManuio o ToBape (ycayre) Wid mpoaaBiie (MCIOJHUTENE), HA OCHOBAHWU KOTOPOW MOTpeduTesieM ObLT
3aKJIFOYEH JIOTOBOP KYIUIM-TIPOAAXKU (JOTOBOP BO3ME3IHOTO OKAa3aHUS YCIYT) C MPOAABIIOM (HCIIOJHUTEIIEM),
HECET OTBETCTBEHHOCTH 33 YOBITKH, NMPUYMHEHHBIE MOTPEOUTENIO BCIEICTBHE IMPEAOCTABICHHUS €My TaKOH
uH(pOpMaIH.

Ecin wuHOe HE MNpeayCMOTPEHO COIJIAIEHHEM MEXIYy BIIAJENbIEM arperaropa Hu MHpPOIAaBIIOM
(I/ICHOJ’IHI/ITGJ'IGM) HJIM HC BBITCKACT M3 CYHICCTBA OTHONICHUH MCXKAY HUMU, OTBETCTBCHHOCTh 3a MCIIOJHCHUC
JIOrOBOpa, 3aKIIOYEHHOr0 MOTpeOUTeNeM C MPOJABIOM (MCHOJHUTEIEM) HAa OCHOBAHUH IIPEIOCTABICHHOM
BJIAJENBIEM arperatopa WHpOpManuu o ToBape (ycinyre) WM mNpojxaBle (MCHOJHUTENE), a TaKkKe 3a
coOnoieHne MpaB MOTpeOUTeNel, HapyLIEHHBIX B pe3yibTare Iepefadyd MoTpeduTento ToBapa (yCIyru)
HEHa/JIeXAIIero KadyecTBa 1 00MEeHa HEMPOJOBOIBCTBEHHOTO TOBapa HAJIE)KAIIETO KaueCTBAa Ha AHAIOTHYHBIH
TOBAap, HECET Mpojaasell (MCIOIHUTED).

Bnanenen arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKM, IPUUUHEHHBIE OTPEOUTEIIO BCIEICTBUE
MPEIOCTABICHUS €My HEIOCTOBEPHOM WJIM HEMOJHONW WHpopMamuu o ToBape (yciyre), B ciydae, €CiH
BJIaJIeNiel] arperatopa He HU3MeEHseT HuH@opManuio o ToBape (yciyre), MNPEAOCTaBIEHHYIO IPOAABIIOM
(MCHONHUTENIEM) U COAEPKALIYIOCS B INMPEIJIOKEHHHM O 3aKJIIOYEHUH JIOrOBOpA KYIUIM-TIPOJaKu (I0roBopa
BO3ME3/IHOI'O OKa3aHUsl yCIyT).

(m. 2.1 BBeneH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOuTens BIpaBe MNPENbSIBUTH TpeOOBaHME K BIAAENBIy arperatopa o BO3BpaTe CYMMBI
IPOM3BEACHHON MM IpeIBapUTEIbHON OIJIaThl ToBapa (yciyru). Buagenen arperaropa BO3BpallaeT CyMMy
IIOJy4E€HHOM MM IPEIBAPUTENBHON OIUIaThl TOBapa (YCIyru) B TEUEHUE NECITHU KaJCHIApHBIX JHEH CO IHS
IpeIbsABIECHUS TOTPEOUTEIEM TAKOTO TPeOOBAHNUS MPH OJTHOBPEMEHHOM HAJIMYHUH CIIEAYIOLIUX YCIOBHM:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO TNOTpeduTeneM BHECEHa IMpeJBapUTeNbHas oIjlara Ha
OaHKOBCKHUU CUET BIIaJeNblia arperaropa, He epeaad NoTpeOUTENo B CPOK (ycllyra He OKa3aHa B CPOK);

NOTpeOUTENb HAMpaBUI MPOAaBIy (MCIONHUTENIO) YBEAOMJEHHE 00 OTKa3e OT HCIOIHEHUS IOroBOpa
KYIUTM-TIPOJIAXKH (OrOBOpa BO3ME3HOIO OKa3aHUs YCIIYT) B CBSI3U C HAPYIICHUEM MPOAABIIOM (MCIIOTHUTEIIEM )
00s13aTeNBCTBA NIEpeAaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBIICHHBINA CPOK.

Hapsiny ¢ TpeboBaHreM O BO3Bpare CyMMBI MpPEABApUTEIbHON OMIaThl TOBapa (yCIyru) moTpeOUTENb
HAMpPAaBISIET BJIAJENbIlY arperaropa moATBepKIeHNEe HAIPaBICHHs IPOaBIy (MCIIOIHUTENIO) YBEOMIICHHS 00
OTKa3€ OT UCIOJIHEHUS J10r0Bopa KYIJIU-IIPOIaXH (JJOroBOpa BO3ME3IHOTO OKAa3aHUs yCIIYT).

Ecnu mHOE HE PEeayCcMOTPEHO YCIOBUSMHE ITOJIB30BATEIbCKOTO VI WHOTO COIVIAIICHHS MOTPEOUTEINS C
BJIAJICNBIIEM arperaropa, yBeIOMJICHHE TPOIaBIly (MCIOJIHUTEI0) 00 0TKa3e OT MCIIOJHEHHS JOTOBOpa KYILIH -
NPOAAXKH (IOrOBOpa BO3ME3IHOTO OKa3aHUs YCIyT) MOXKET OBITh HAIpaBJICHO BIIaJIENbIly arperaropa, KOTOpbIi
00s13aH HAMPaBHUTh €ro MPOAABIY (MCIIOTHUTEITIO).

(1. 2.2 BBeneH denepanbHpIM 3ak0HOM OT 29.07.2018 N 250-D3)
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2.3. B ciydae, yka3aHHOM B IMYHKT€ 2.2 HACTOsSIIEH CTAaThbH, BIaJeNel] arperaropa BIpaBe OTKa3aTh
NOTPeOUTENI0 B BO3BPATE CYMMBI IpPEIBAPUTEIbHON OIUIaThl TOBapa (yCIyrd) Ipu MOJIYYEeHHH OT MpoJaBlia
(MCTIONMHUTEIS ) TOATBEPXKACHHS IIPUHATHUS TOTpedUTENEeM ToBapa (OKa3aHUs YCIYTH) IPU YCIOBUH, YTO KOMHS
TAKOTO TIONTBEP)KACHUS Oblja HAaNpaBlieHa BIIAJCIBLEM arperatopa IMOTPEOUTENI0 B TEYEHHE JECATH
KaJICHJAPHBIX JHEW CO JHS TIONy4EHHUs BIaJeNblleM arperaropa TpeOOBaHUS O BO3Bpare CyMMBI
MpeIBapUTEIbHON OMJaTel ToBapa (ycmyru). B ciiydae Hecornacus mOTpeOUTENs C MPEACTaBICHHBIMU
BJIQJIENIbLIEM arperaTopa JA0Ka3aTeIbCTBAMH MPUHATHS MOTPEeOUTENIeM ToBapa (OKa3aHUs YCIYyTH) MOTPEeOUTENh
BIIpaBe TpeOOBAaTh BO3BpaTa CyMMBI IPOW3BENECHHOW WM MpEIBAPUTEIBHON OIIaThl ToBapa (YCIyrn) B
CyeOHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuumHEeHWH Bpema IKHU3HH, 300POBBIO M HMYIIECTBY TOTPEOUTENs  BCIEICTBHE
HEMpe10CTaBICHHs €My MOJIHOW U TOCTOBEpHOM MH(opmaiuu o ToBape (padote, yciayre) NoTpeOUTENs BIpaBe
noTpeOOBaTh BO3MEIICHHS TAKOTO Bpela B MOPSIKE, IPEAyCMOTPEHHOM cTaThel 14 HacTosmero 3aKkoHa, B TOM
YHCIIe MTOJTHOTO BO3MEIICHUST YOBITKOB, TPHYUHEHHBIX TIPHPOIHBIM 00bEKTaM, HAXOSAIIUMCS B COOCTBEHHOCTH
(BMaieHun) MOTPEOUTEINS.

(m. 3 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmorpeHun TpeOoOBaHUN TOTpeOUTENEI O BO3MEHIEHUH YOBITKOB, NPUYMHEHHBIX
HEJOCTOBEPHOM MJIM HEJOCTATOYHO MOTHOM MH(opMmarueit o ToBape (padote, yciayre), HEOOXOAMMO UCXOIUTD
U3 TPEANONIOKEHUS 00 OTCYTCTBUHU Y OTPEOUTENS CHEUATbHBIX TO3HAHUI O CBOMCTBaX M XapaKTEPUCTHUKAX
ToBapa (paboThI, YCIIYTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crtatbs 13. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NpoAaBLa, yNnoNHOMOYEeHHOU
OpraHu3auum UM ynosIHOMOYEeHHOro MHAMBUAYaNbHOro npeanpuHUMarens, uMnopTepa) 3a
HapyLlieHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHMe mnpaB MoTpeOuTENel H3roTOBUTENb (MCIONHHUTENb, MPOJABel, YHOJIHOMOYEHHAs
OpraHu3anysi WJIM  YINOJIHOMOYEHHBI  MHAMBHUAyaJIbHBIA  MpeANpUHUMATENb, WMIOPTEp)  HECceT
OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO 3aKOHOM UJIU JIOTOBOPOM.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecny uHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHbIE MOTPEOUTENIO, MOAIEKAT BOZMEIICHUIO
B IIOJTHOM CyMMe CBEpX HEYCTONKH (TI€HM), YCTaHOBJICHHON 3aKOHOM UJIH JOTOBOPOM.
(1. 2 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnara HeycTOMKU (IIeHH) U BO3MEIIEHHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEINS (MCIOJIHUTEII,
MPOAABIA, YIMOJHOMOYEHHYIO OPraHH3alUI0 MM YHOJHOMOYEHHOTO HHAWBHUIYAIBHOTO IpeNlpUHUMATEIS,
UMIIOPTEPA) OT UCIIOJIHEHUS BO3JIIOKEHHBIX Ha HEr0 0043aTeIbCTB B HATYpe Mepes NOTpeOUTeneM.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsroroButenb (MCHOJHUTENb, MPOAABEL, YIOJHOMOYEHHAs OpraHu3allys WM YIOJHOMOUYEHHBIN
UHAUBUAYAIbHBIM IpeANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE
00s13aTeNbCTB MJM 32 HEHAAJeXKallee HCIOJIHEHUE O0S3aTeNbCTB, €CIU JOKAaXEeT, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM UX HEHaJIeXKallee UCIIOIHEeHHE TPOU30IILI0 BCIIEACTBUE HEITPEOIOIMMOI CHIIBI, a TAKXKE 110
MHBIM OCHOBAHUSM, IPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanust morpeduTens 00 yriaTe HeyCTOMKHU (TTeHU), TPEAYCMOTPEHHOM 3aKOHOM HJIM J1I0TOBOPOM,
MO/ITISKAT YIOBIETBOPCHUIO HM3TOTOBHUTENEM (MCIIOJIHUTENEM, TTPOJAABIIOM, YIOJHOMOYCHHOW OpTraHHW3alnei
WM YTIOJTHOMOYEHHBIM HHIUBUAYAIBHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM) B JOOPOBOJILHOM TTOPSIIIKE.

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, 01 21.12.2004 N 171-D3)
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Koncynprantllmoc: npumeyanue.
O BBISBIICHUHM KOHCTUTYIIMOHHO-TIPAaBOBOro cmbicia ab3. 1 m. 6 ct. 13 cm. [locranoBnenue KC PD or

26.12.2024 N 59-I1.

6. IIpu ynoBieTBOpEHHH Cy/IOM TpeOOBaHUI MOTPEOUTENsI, yCTAHOBICHHBIX 3aKOHOM, CYJl B3BICKHBAET C
U3rOTOBUTENS  (MCHOJHUTENSA, NPOAABLA, YHNOJHOMOYEHHOW OpraHM3alUyd WM yIOJHOMOYEHHOIO
UHAUBUAYAIbHOTO MpEANpUHUMATENS, HMMIOpPTepa) 3a HEcOOJIoneHHe B JTOOPOBOJIBHOM  MOPSJIKE
YAOBJETBOpPEHUsI TpeOoBaHMIl moTpedutenss mrTpad B pa3Mepe MATHAECIT MPOIEHTOB OT CYMMBI,
MPUCYKIEHHOMN CYJIOM B ITOJIb3Y MOTPEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnmu ¢ 3asBieHueM B 3alMTy MpaB MOTPEOUTENs BBICTYHNAIOT OOIIECTBEHHBIE OO0BEIUHEHUS
notrpeduTenel (MX accolMalMM, COIO3bI) MM OPraHbl MECTHOIO CaMOYIPAaBIICHMS, MATHAECAT IPOIEHTOB
CYMMBI B3BICKAHHOI'O WITpada MepeducisoTCs yKa3aHHbIM OOBEIMHEHUSAM (MX accOLUalusaM, COK3aM) WIN
OpraHam.

Ctatba 14. UmywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbIA BcreacTBue
HefoCTaTKOB ToBapa (paboThbl, ycnyrm)

1. Bpen, npu4MHEHHBIN *KU3HU, 310pPOBBI0 WM UMYIIECTBY OTPEOUTENS BCIEACTBUE KOHCTPYKTUBHBIX,
IPOM3BOJCTBEHHBIX, PELENTYPHBIX HJIM MHBIX HEJOCTAaTKOB TOBapa (paboThl, YCIyTH), MOMIEKHUT BO3MEILEHUIO
B [IOJTHOM OOBEME.

2. IlpaBo TpeboBaTh BO3MEIIECHUS Bpena, MPUYMHEHHOT'O BCIIEJACTBHE HEIOCTAaTKOB ToBapa (paboThl,
YCIIYTH), TPU3HAETCS 32 JFOOBIM IMOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX OTHOIICHHUSX C
MPOJABIIOM (M CIIOJHUTEJIEM) UJIA HET.

3. Bpen, npu4MHEHHBII )KU3HU, 3M0POBBIO UM UMYIIECTBY MOTPEOUTEIS, TOIISKUT BO3MEIICHUIO, €CITH
Bpe/l MPUYUHEH B TeUECHHE YCTAHOBIEHHOTO CPOKa CITYKObI M CpOKa TOAHOCTH TOBapa (padoTh).

Eciu Ha ToBap (pe3yabpTar paboThl) TOKEH ObITh YCTAHOBIJIEH B COOTBETCTBUHU C ITyHKTaMU 2, 4 cTaThH 5
HACTOAIIEro 3aKOHA CPOK CIYX OBl UJIM CPOK TOAHOCTH, HO OH HE yCTaHOBJEH, JIMOO MOTpEeOUTENI0 HE Oblia
IpeAOoCTaB/ieHa IOJHAs W JOCTOBEpPHas HMHQpoOpMalMs O CpOKe CIyKObl MJIM CpPOKE TOJHOCTH, JHOO
noTpeOuTEeNb He ObUT TPOMH(DOPMUPOBAH O HEOOXOMUMBIX JEHCTBUSIX 11O MCTEUEHUH CPOKA CITY>KOBI MU CPOKa
TOIHOCTH M BO3MOXKHBIX MOCJEJCTBUSAX NMPU HEBBINOJIHEHUU yKa3aHHBIX AEUCTBUH, MO0 ToBap (pe3yiabTar
paboThl) MO MCTEYEHUH STUX CPOKOB MPEICTABISAET OMACHOCTh JJI KHU3HU U 3A0POBbS, BPEA IMOIJIEKUT
BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHHU €ro NPUYHNHEHHUS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Eciu B cootrBeTcTBMM ¢ myHKTOM | cTaThu 5 HACTOSIMIETO 3aKOHA M3TOTOBUTENH (MCIIOJHHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CiykObl, Bpel MOMJIEKHUT BOSMEIICHUIO B Cllydyae €ro MpUYUHEHUs B
TEUEHHUE JIeCATU JIET CO JHs INepenadyu ToBapa (paOoThl) MOTPEOUTENIO, a €CIM JEHb Mepeaayd YCTaHOBUTH
HEBO3MOXKHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BHIMIOJHEHUS PaOOTHI).

Bpen, npuymHEHHBI BCIENCTBHE HEIOCTATKOB TOBapa, MOMISKUT BO3MEIICHHIO MPOAABIOM HIIU
W3TOTOBUTEIIEM TOBApa 1o BHIOOPY MOTEPIIEBIIETO.

Bpen, mnpuyuHEHHBIM BCIEACTBHE HEAOCTATKOB pPAa0OThl WJIM YCIAYTH, MOJIEKHUT BO3MEIIECHUIO
UCIIOJIHUTETIEM.

4. N3rotoBuTeib (UCIOIHUTEND) HECET OTBETCTBEHHOCTD 3a BPEl, MPUUMHEHHBIN JKU3HH, 310POBBIO WIN
UMYIIECTBY MOTPEOUTENS B CBSI3M C HMCIOJIb30BAaHHEM MaTepUajioB, 0OOPYIOBAHMS, MHCTPYMEHTOB M HHBIX
CPEACTB, HEOOXOOUMBIX ISl MPOU3BOJCTBA TOBAPOB (BBINOJHEHUS PAabOT, OKa3aHUs yCHyr), HE3aBUCHUMO OT
TOT'0, MO3BOJISLI YPOBEHb HAYUHBIX M TEXHUUECKUX 3HAHUH BBIABUTH UX 0COOBIE CBONMCTBA UJIM HET.
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5. WzrotoButTenb (MCHOJHUTENb, IMPOIABEI]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIH JTOKaXKET, YTO
Bpe/l MPUYMHEH BCIEICTBUE HEMPEOAOIMMON CUIIbl UM HAPYIICHUS MOTPEOUTENEM yCTAHOBJICHHBIX MPABUI
UCIIOIB30BAHMS, XpaHEHUS UIH TPaHCIOPTHUPOBKU ToBapa (paboThl, yCIYTH).

Cratbs 15. KomneHcauma mopanbHOro Bpeaa

MopaJibHblii Bpel, MPUUYUHEHHBINA MOTPEOUTEIIO BCICACTBHE HAPYIIICHUS H3TOTOBUTEIEM (M CIIOJHUTEIIEM,
MPOJABIIOM, YIIOJTHOMOYEHHON OpraHU3allMeil WM YIOJTHOMOYEHHBIM UHAMBUIYATBHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM) TIpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH W TPaBOBBIMH akTaMu Poccuiickoit
Odenepanuu, perympyOIIMMA OTHOIICHUS B 00aCTH 3aIIUTHl NIPaB MOTPEOUTEIICH, MOMJICKUAT KOMITCHCAIIUN
NPUYUHUTENIEM Bpe/ia IMPU HaJWYUU €T0 BHHBI. PazMep KOMIIEH Al MOPaIbHOTO Bpelia OMPeaeisieTCs CyA0oM
Y HE 3aBHCHUT OT pa3Mepa BO3MEIICHUS UMYIIECTBEHHOr0 Bpea.

(B pen. DenepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KoMmneHcaius MopanbHOro Bpeia OCyIIECTBIAETCS HE3aBUCUMO OT BO3MEILIEHUSI UMYILECTBEHHOIO Bpesia
Y TIOHECEHHBIX NOTpeOuTENeM yObITKOB.

Cratba 16. Heponyctumblie ycnoBus [OroBopa, yuwemnsilowue npaBa notpeouTtens,
3anpeTbl U 065A3aHHOCTU, Hanaraemble Ha npoaasua (MCNONHUTENA, BNaaenbLa arperatopa)

(B pen. @enepanbHoro 3akoHa oT 01.05.2022 N 135-03)

1. HemonmyCTUMBIME YCIOBHSIMH JIOTOBOPA, YIIEMISIOIMIMMH TpaBa MOTPEOUTENs, SIBISIFOTCA YCIIOBUS,
KOTOpbIE HApyIIAIOT NpaBWUJia, YCTAHOBIICHHBIE MEXKIYHApOAHBIMU aoroBopamu Poccuiickoit deneparnuu,
HACTOAIIMM 3aKOHOM, 3aKOHAMU M NPUHMMAEMbIMH B COOTBETCTBUM C HHUMHM HHBIMH HOPMATUBHBIMU
npaBoBbIMH akTamMu Poccuiickoit demepaniu, peryivpyronMMUd OTHOLIEHUS B 00JIACTU 3allMThl IpaB
norpeduTeneid. Henonmyctumble ycinoBus J0rOBOpa, YIIEMIISIOIINE TTPaBa MOTPEOUTEN s, HHITOKHBI.

Eciu BkIIOdYeHHE B JOTOBOP YCIOBUH, YIIEMJSIFOIIMX IpaBa MOTPEOUTEINs, TOBIEKIO MPUYUHEHHE
y6bITKOB HOTpe6I/ITe.HIO, OHM IIOAJIC)KAT BO3MCIICHHIO IIPOJAAaBIIOM (I/IBFOTOBI/ITQHGM, HCIIOJTHHUTCIIEM,
UMIIOPTEPOM, BIIaJIEJIbIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHHM CO cTaThei 13 HacTodmero 3akoHa.

Tpe60BaHHe HOTpe6I/ITeH$I O BO3MCHICHNU y6I)ITKOB MNOMJIC)KUT YOOBJICTBOPCHUIO B TCHCHUC ACCATU }IHeﬁ
CO IHs €T0 IMPCABABIICHUA.

Koncynprantllntoc: npumeyanue.

[Tonoxenus cr. 16 (B pen. @3 or 01.05.2022 N 135-03), ycTaHaBiMBarolue MepedyeHb HEIOMYCTUMBIX
YCIIOBHIl JOroBOpa, YIEMIIIIOLIUX [IpaBa MOTPEOUTENS], paCIPOCTPAHSIOTCS Ha OTHOUICHMSI, BOSHUKIINE U3
paHee 3aKJIFOUYEHHBIX JOTOBOPOB.

2. K HenonyCTUMBIM YCIOBUSM J0rOBOPA, YIIEMIISIFOLIMM [IpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpBIE MPEAOCTABISIOT MPOAABIYY (M3rOTOBUTENIO, HCHOJHUTENIO, YIIOJIHOMOYCHHOM
OpraHM3alMy WIA YINOJHOMOYEHHOMY WHAMBUYAJIbHOMY MPEANPUHUMATENO, HWMIIOPTEPY, BJIAJEIbILY
arperaropa) nIpaBo Ha OAHOCTOPOHHMI OTKa3 OT MCIIOJIHEHUS 0053aTesIbCTBA WM OJHOCTOPOHHEE U3MEHEHUE
ycloBUil 00s3aTenbcTBa (MpeaMeTa, LEHbl, CPOKa M HMHBIX COTJIACOBAHHBIX C MOTpEOHWTENeM YCJIOBHIA), 3a
HCKJIIOUEHUEM CITy4YaeB, €CJIM 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM MPaBOBBIM akToM Poccuiickoit denepaiuu
MIPENYCMOTPEHA BO3MOXKHOCTD IIPEI0CTABIEHUS JOTOBOPOM TaKOr'0O IIpaBa;

2) ycioBUs, KOTOpbIE OTPaHUYUBAIOT IPAaBO MOTpPeOUTENs] Ha CBOOOIHBIM BBIOOP TEPPUTOPHATHHOM
MOJICYIHOCTHU CIIOPOB, MPEAYCMOTPEHHBINA MYHKTOM 2 CTaThM 17 HACTOAIIEro 3aKoHa;

3) yCIIOBHS, KOTOpbIE YCTaHABIMBAIOT JJIS MOTPEOHUTENs mTpadHble CAHKIIMKA WM WHBIE O00S3aHHOCTH,
MPESTCTBYIOMINE CBOOOTHON peann3ainy rpaBa, yCTAHOBICHHOTO CTaThel 32 HACTOAIIEr0 3aKOHa;
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4) YCJIOBHA, KOTOPBLIC HCKIIIOYAKOT WK OIpPaHUYMBAIOT OTBCTCTBCHHOCTL IIpOAaBLAd (I/ISFOTOBI/ITGHH,
HUCIIOJIHUTCIIA, yHOJIHOMO‘ieHHOP’I OopraHu3anvy Wi YIIOJIHOMOYCHHOI'0O MHAWBUAYAJbHOI'O IMPCAIIPUHUMATCIIA,
HMIIOpTEpa, BJIaJAClIbLa arperaTopa) 3a HCHUCIIOJJHCHHUC HJIM HCHAIJICKaAIICC HCIIOIHCHUC 00513aTEILCTB 110
OCHOBAaHHAM, HE IPECAYCMOTPCHHBIM 3aKOHOM;

5) ycioBus, KOTOpbI€ OOYCJIOBIMBAIOT MPUOOPETEHHWE OIHUX TOBApOB (paboT, yciyr) o0s3aTellbHbIM
nproOpeTeHHeM UHBIX TOBApOB (paboT, yciayr), B TOM YHUCIE IPEeIyCMaTpUBAIOT 00sA3aTENbHOE 3aKJIIOUYECHUE
MHBIX JOTOBOPOB, €CIM HHOE HE MPElyCMOTPEHO 3aKOHOM;

6) ycioBHs, KOTOpbIE TIPENYCMAaTpPHBAIOT BBIOJIHEHHE JOMOJHHUTEIBHBIX paboT (OKa3aHuUe
JIOTIOJTHUTEJIBHBIX YCITYT) 3a MJIaTy 0€3 MOJy4eHHsI COTJIacHs TOTPEOUTEIs;

7) yCIOBHs, KOTOpbIE OTPAaHWYMBAIOT YCTAHOBJIEHHOE cTaTtheid 16.1 Hacrosimero 3akoHa MpaBO
notpeduTens Ha BEIOOp criocoba v popMbI OIIaThl TOBApOB (paboT, yciyr);

8) ycnoBHs, KOTOpbIE COJEpX,aT OCHOBAaHUS JOCPOYHOIO PACTOPKEHHUS JOroBOpa IO TpeOOBAaHUIO
npofaBla (MCHOJHUTENS, BlaJeNblla arperatopa), He MPeayCMOTPEHHbIE 3aKOHOM MJIM MHBIM HOPMAaTHBHBIM
npaBoBbIM akToM Poccuiickon Denepaiuu;

9) ycnoBus, KOTOpbIe YMEHBIIIAIOT pa3Mep 3aKOHHON HEYyCTONKH;

10) ycnoBus, KOTOpbIe OTpaHUYMBAIOT MPAaBO BbIOOpa BUJA TpeOOBaHUIl, MPEIyCMOTPEHHBIX MYHKTOM |
cratbti 18 u myHkToM | crtathu 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITh HPEIbSBJICHBI MPOIABILY
(M3rOTOBUTEIO, UCHIOIHHUTEIIO, YIOJTHOMOYEHHON OpraHu3alliy WM YIMOJIHOMOYEHHOMY HHAWBHIYAJIbHOMY
NPEeINPUHUMATENI0, HUMIOPTEPY) NpPH MpoAake TOBApOB (BBIOJHEHWHM pabOT, OKa3aHUU  YCIYT)
HEeHa/IJIeKaIIero KauecTna;

11) ycnoBusi, KOTOphIE YCTAaHABIMBAIOT OOS3aTENBbHBINA J0CYNEOHBI TOPSIIOK PACCMOTPEHHUS CIIOPOB,
€CJIM TaKOW MOPSAIOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbI€ YCTAHABIMBAIOT JIJISI MOTPEOUTENST OOS3aHHOCTh MO JIOKA3bIBAHUIO OMPECIICHHBIX
00CTOSITENIbCTB, OpeMsi JOKa3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO HA MOTPEOUTENS;

13) YCJ10BUA, KOTOPBIC OI'paHUYMUBAIOT HOTpCGI/ITeHﬂ B CpCACTBAX U crrocobax 34l Thl HAPYUICHHBIX IIPAB;

14) ycrnoBusi, KOTOpBIE CTAaBAT yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENEH B OTHOIIEHUH TOBApOB (PpaboT,
yCIIyT) C HEAOCTaTKaMU B 3aBUCUMOCTH OT YCJIOBUM, HE CBSI3aHHBIX C HEAOCTATKaMH TOBapoB (padoT, yciyr);

15) wuHBlE YycCnOBUA, Hapyllalolde M[paBUia, YCTAaHOBIEHHBbIE MEXKAYHAPOIHBIMUA JOTOBOPAMHU
Poccuiickoii @enepanuu, HACTOSIIIUM 3aKOHOM, 3aKOHAMU M IPUHUMAEMbIMU B COOTBETCTBUH C HUMH WHBIMU
HOPMAaTUBHBIMH TpaBOBBIMH akTamu Poccuiickoit ®Denepanuu, peryJiupyrouMMH OTHOLIEHUS B 001acTu
3alUTHI IPaB NOTPEOUTENEH.

3. IIpomaBern; (MCOJMHUTENb, BIAJEIIEL] arperaropa) He BIPaBe OTKA3bIBaTh B 3aKJIOUEHHH, UCTIOJIHEHHH
JIOrOBOPA, HAIIPABJIEHHOI'O Ha MPUOOPETEHHE OHUX TOBApOB (paboT, yciayr), 0 NpUYMHE 0TKa3a MOTpeduTes
B IPUOOPETEHUH UHBIX TOBAPOB (paboT, yciyr). YObITKY, MPUYNHEHHbIE TIOTPEOUTEINIO BCIIEACTBUE HAPYIIEHUS
ero mpaBa Ha CBOOOMHBIM BBHIOOP TOBAapoB (paboT, yCIyr), BO3MEHIAIOTCS MPOAABIOM (HCIIOJHUTEIEM,
BJIQJIENbLIEM arperaropa) B oJIHOM 0ObeMe.

3ampemniaercs YIOBJIETBOpEHHUE TpeOOBaHUU MOTpeOUTENneil B OTHOLIEHWHM TOBAapoB (paboT, ycmyr) ¢
HEJ0CTaTKaMH CTaBUTh B 3aBUCUMOCTH OT YCJIOBH, HE CBSI3aHHBIX C HEOCTAaTKaMH TOBApOB (paboT, yciyr).

3anpemaercss OTKa3 B 3aKIIOUEHMM JOTOBOpa M BO BHECEHHMM H3MEHEHHMH B JOrOoBOp B Cllydae
IIPaBOMEPHOIO YyKa3aHUs IOTpeOUTENeM Ha HEJONYCTHMBblE YCJIOBUS JIOTOBOpa, YLIEMIIIOLIME IpaBa
NOTpeOUTENs], B LENAX MCKIIOUEHUs Takux ycioBuid. Ilpu mpenwsaBieHun norpedutesneM TpeGoBaHus 00
UCKIIIOYEHUH U3 JIOTOBOPA HEAOMYCTUMBIX YCIOBUN JOTOBOpa, YIIEMIISIONINX MpaBa MOTPEOUTENs, YKa3aHHOE
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TpeGoBaHUE MOUIEKHUT PACCMOTPEHHUIO B TE€UEHHUE JECATH THEH CcO JAHS ero MpeabsSBICHHs C 00s3aTeNbHbIM
U3BELICHHEM NOTPEOUTENsT O pe3ylbTaTax pacCMOTPEHHUS W TPUHATOM MOTHBHPOBAHHOM pEIICHUU TIO0
CYILIECTBY yKa3aHHOTO TpeOOBaHUSI.

Koncynprantllmoc: npumeyanue.
C 01.09.2025 a63. 4 m. 3 ct. 16 yrpauuBaer cuiy (O3 ot 07.04.2025 N 69-D3).

[TpomaBenr (McmoNMHUTENb, BIAJENEI arperatopa) He BIpaBe O3 TMOJYy4YEHHUS COMIachs TOTPEOHUTENs
BBITIOJTHATH JTOMOJIHUTEIbHBIE paOOThl (OKa3bIBaTh JOMOJHUTEIBHBIC YCIYyTH) 3a 1ary. [loTpebuTens Bmpase
OTKa3aThCs OT OIUIAThI Takux paboT (ychmyr), a eclii OHM OIUIAYeHBI, BIpaBe MOTPeOOBaTh OT MPOIABIA
(ucroHUTENA, BiaJ1€blia arperaropa) Bo3BparTa yrjaaueHHOW CyMMBI.

Koncynprantllimtoc: npumeyanue.
C 01.09.2025 a63. 5 m. 3 ct. 16 yrpauuBaer cuiy (P3 ot 07.04.2025 N 69-D3).

Cornacue nmoTpeOUTENs Ha BHINOJIHEHUE JOMOIHUTEIbHBIX Pa0OT (OKa3aHHEe JOMOIHUTENBHBIX YCIYT) 3a
wiaty oopmisiercss mpoaaBLoM (UCIIOJIHUTENIEM, BIaIebIleM arperaropa) B mucbMeHHON (opMe, eciii UHOe
HE MPEenyCMOTPeHO 3aKoHOM. OOsS3aHHOCTh J10Ka3aTh HAJMYME TAKOTO COTJIACHS MJIM OOCTOSTENbCTBA, B CHUILY
KOTOPOTO TaKoe coriacue He TpedyeTcs, Bo3jaraeTcs Ha MpoaaBIa (MCIOTHUTENS, BiIaielblia arperaropa).

Koncynprantllmoc: npumeyanue.
C 01.09.2025 ct. 16 nomonusercs 0. 3.1 (P3 ot 07.04.2025 N 69-03). Cm. Oyay1iyro peaaKIuio.

4. IIponaser (MCIIOHUTEND, BJIAJIETIEI] arperatopa) He BIPaBe OTKA3bIBATh MOTPEOUTEIIO B 3aKIIIOUCHUH,
WCIIOJTHEHUY, U3MEHCHHHM WM PACTOP)KEHHH JIOTOBOpAa C TMOTPEOMTENEM B CBS3M C OTKAa30M TMOTPEOUTES
MPEI0OCTABUTh MEPCOHAIBHBIC JaHHBIC, 32 UCKIIOYCHHEM CITydacB, €CJIM 00SI3aHHOCTh MPEI0CTABICHUS TaKHX
JIAHHBIX TPEAYyCMOTPEHa 3akoHoAarenbCcTBOM Poccuiickoin @enepauuy WM HENOCPEACTBEHHO CBSI3aHA C
WCIIOJTHEHUEM JIOTOBOpa C MTOTPEOUTEIEM.

[Tpu mnpenbsBiaeHUH mnOTpeOUTENEM TpeOOBaHUA O MPEAOCTaBICHUM HWH(OPMAIMU O KOHKPETHBIX
IIPUYHMHAX U IPABOBBIX OCHOBAHUAX, ONPEACIAIOIINX HEBO3MOXHOCTD 3aKJIFOUCHHUs, UCIIOJHEHNS, U3MEHCHUS
WIN PacTOPXKEHHsI JoroBopa 0e3 MmperocTaBiIeHUs TEPCOHANBHBIX JaHHBIX, B MUCbMEHHON (popme (B TOM dHciie
B (hopmMe FMEKTPOHHOrO JIOKYMEHTa) MpojaBel (MCIOIHUTENb, BIaJENel] arperaropa) J0KeH MpefloCTaBUTh
TaKyto UH(OPMALUIO B TEUEHUE CEMU JIHEH CO JIHS NpebsABICHHs YKa3aHHOTO TPeOOBaHMUS.

[TponaBer; (MCrIOMHMUTENB, BIAJENEN arperatopa) MpeaoCTaBiIseT MHOOPMALUIO IOTPEOMTENI0 B TOM
dopme, B KOTOpOH NMpPEIbsABIEHO TPeOOBAaHHE MOTPEOUTENS O MPEIOCTABICHNH MH(OPMAIMH O KOHKPETHBIX
MNpUYINHAX U MPaBOBBIX OCHOBAHUAX, ONPECACIAIONINX HCBO3SMOXKXHOCTDL 3aKJIIOUYCHUA, UCIIOJIHCHUA, U3MCHCHU A
WM PACTOPXKEHHs IOTOBOpa 0e3 NMpenoCTaBICHHUS MEPCOHANBHBIX JTAaHHBIX, €CIIM MHOE HE YKa3aHO B 3TOM
TpeOOBaHUU.

[Ipu npenbsiBneHUH noTpedUTENEM TPEeOOBAHMUS O MPEAOCTABIECHUM HHPOPMALUU O KOHKPETHBIX
IIPUYMHAX U IPABOBBIX OCHOBAHUAX, ONPEAEIAIOMINX HEBO3MOKXHOCTD 3aKJIFOUEHUS, UCIIOJIHEHHS], U3MEHEHUS
WIA pPacTOPKEHUs JOroBopa Oe3 MpeloCTaBlIeHHUS MEpPCOHATbHBIX TaHHBIX, B YCTHOW Qopme Takas
uH(bopManys JOHKHA OBITh TPEOCTABICHA HE3aMEIIUTENBHO.

Cratbsa 16.1. ®opMbl 1 NOPAAOK onnaTtbl NPU Npogaxe TOBapoB (BbINOSIHEHUU paborT,
OoKa3aHuu ycnyr)

(BBenena denepanbHbiM 3akoHoM 0T 05.05.2014 N 112-D3)

1. IlponaBen (McCIONHUTENb, BJAJEJEll arperaropa B cllydyae MCIIOJIb30BAHUS B CBOEH N€ATEIbHOCTU
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HAJMYHBIX PAacdeToOB ¢ MOTpeduTesieM) o0s3aH 00ecHeYnTh BO3MOKHOCTBH OIJIaTHI TOBApoB (PadoT, yCIiIyr)
IYyTEM HCIIOJIb30BAaHHS HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TAaK)KE€ HAJIMYHBIX PACUETOB IO BHIOOPY
noTpeduTeNs.

(B pen. denepanpHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s3aHHOCTh 00€cleuuTh BO3MOXKHOCTh OIJIaThl TOBapoB (paboT, yciayr) ¢ HCHOJb30BAaHUEM
HAIIMOHAJBHBIX MJIATSKHBIX HWHCTPYMEHTOB B paMKaX HAIMOHAIBHOH CHCTEMBI IUIATEXHBIX KapT
pacrpocTpaHseTcsl Ha MpojaaBna (MCIOIHUTEIS, BIaleNblla arperaropa), y KOToporo BEIpydKa OT peaii3aiiu
TOBapoB (BBIMOJHEHUST pabOT, OKa3aHUs YCIyT) 3a MPeIIIeCTBYIOINI KaJeHJapHBIN TO/] IPEBhIMAET IBAAIATH
MUJUIMOHOB pyOeil.

(B pen. @enepanbHoro 3akoHa oT 31.07.2020 N 290-D3)

Ecin mecto omnarel ToBapoB (paboT, yCIyr) HaXOAMTCS B MECTE, i€ HE NPEAOCTaBISIIOTCSA YCIYrH
JOCTyna K TIOABMXKHOM paauoTrenedoHHOW CBsI3M M (WJIM) CpEeACTBAM KOJUIGKTMBHOTO JOCTyNa K
UHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHeT", mponaen (MCIOIHUTENb) OCBOOOKIAETCS OT
00s13aHHOCTH 00€CHeuuTh B 3TOM MECTE€ BO3MOKHOCTH OILIaThl TOBApOB (paboT, yCIyr) ¢ UCIOJIb30BaHUEM
HaIlMOHAJIbHBIX IUIATEKHBIX HHCTPYMEHTOB.

ITponaBenr ocBoOOXKIaeTcs OT OOS3aHHOCTH O0ECHeYUTh BO3MOXXHOCTb OIUIaThl  TOBAapoOB C
UCIIOJIb30BAHMEM HAIlMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyUKa OT peajM3aluu
TOBapoOB B KOTOPOM COCTaBJISIET MEHEE MSTH MUJUIMOHOB pyOsiei 3a peIiecTBYONMH KaJleHIapHbIH TO1.

(. 1 B pen. denepanbpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omutata ToBapoB (padoT, yCIyT) MOXKET MPOU3BOAUTHLCS MOTPEOUTENIEM B COOTBETCTBUM C YKa3aHUEM
npojaBla (MCHOJHUTENS) IYyTEM pacuyeToB uepe3 CyObeKTOB HAIlMOHAJIbHON IIJIATEKHOW CHUCTEMBI,
OCYIIECTBIIIIOIIMX OKa3aHUE IIJIATeKHBIX YCIYr B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickoi
®denepalivy 0 HAlMOHAJIbHOM IIJIATEXHON CHUCTEME, €CJIM NHOE HE YCTaHOBJIEHO (efiepaabHbIMU 3aKOHAMHU UIIU
WHBIMU HOPMAaTUBHBIMU IIPaBOBbIMU akTaMu Poccuiickor denepanuu.

3. Ilpu omyare ToBapoB (paboT, yCIYr) HaJMYHBIMU JICHEKHBIMH CpEICTBAMH 0053aTeNIbCTBA
noTpeOuTeNsl Tepen MpoAaBIOM (MCIONHHUTENIEM) II0 OIuiaTe ToBapoB (paboT, YCIYyr) CUMUTAIOTCS
UCIIOJIHEHHBIMM B pPa3Mepe BHECEHHBIX JIEHEXKHBIX CPEICTB C MOMEHTAa BHECEHMs HAJIMUYHBIX JEHEKHBIX
CPEACTB MpozaBIly (MCIOIHUTENO) IU00 IUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBISIOIIEMY NEATEIbHOCTh
[0 IpUeMY IIaTexel GU3NYECKUX JIULI.

IIpu omnare ToBapoB (paboT, yciayr) myTeM IepeBoia MpeloCTaBIsEMbIX MOTPEOHTENEeM HaJMYHBIX
JICHeKHBIX CpelcTB 0e3 OTKphITUS OaHKOBCKOIO cuera o0Os3aTelabCTBAa MOTpEOUTENs Iepel IMPOAaBLIOM
(McnionHUTENIEM) IO OIUIaTeé TOBAapoB (PpaloT, YCIIyr) CUMUTAIOTCS HCIOJIHEHHBIMH B pa3Mepe BHECEHHbIX
JICHeKHBIX CPEJICTB C MOMEHTa BHECEHHMs MOTpeOuTeNeM HAJIUYHBIX JEHEXKHBIX CPEICTB KpEeIUTHOMH
OpraHu3alnuu Ju00 OAaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTry), OCYLIECTBIISIFOIIMM JESTEIbHOCTh B
COOTBETCTBMHM C 3aKOHOIATENbCTBOM Poccuiickoit denepanyu 0 HaMOHAIbHOU MIJIATEKHON CHUCTEME.

IIpu omnare ToBapoB (paboT, yciyr) nMyTeM MepeBoja JEHEKHBIX CPEICTB B paMKaX IPUMEHSIEMbIX (opM
Oe3HAIMYHBIX PAacueTOB 0053aTeNbCTBA MOTPEOUTEINS Nepe] NPOoAaBLoM (MCIOIHUTEIEM) IO OIIaTe TOBAPOB
(paboT, yciayr) CUMTalOTCS HCIOJIHEHHBIMM B CyMME, YKa3aHHOW B paclOpsDKEHHUU O NEpPEeBOAE JCHEXHBIX
CpEICTB, C MOMEHTa IOATBEP)KJIEHHUS €ro WCIOJHEHUS OOCIyKUBaKomeil mnoTpeduTens KpeauTHOU
OopraHu3aluen.

4. Tlpu ommare TOBapoB (paboT, yciyr) mponaBily (MCIIOJHHUTENIO) 3alpelieHO YCTaHaBIUBATH B
OTHOIIIEHUU OTHOTO BUJA TOBApOB (paboT, yCIIyT) pa3NH4YHbIE I[EHBl B 3aBUCHMOCTU OT CIOC00a MX OIIATHI
MOCPEICTBOM HAJIMYHBIX PACYETOB WIIH B paMKaX MPUMEHIEMbBIX (OpM Oe3HaTNYHBIX PACYETOB.

5. Ilponasen (MCHOJIHUTEINB) HECET OTBETCTBEHHOCTh 32 BOSHUKIINE Y MOTPEOUTENs YOBITKH, BEI3BAaHHBIC
HapyllleHuEM TpeOOBAHMUM NMyHKTa | HACTOSIIEH CTaThH.

CraTtbsa 17. CynebHas 3awmTta npaB notpedburtenen
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1. 3amuTa npaB noTpeduTENEH OCYIIECTBIIETCS CYAO0M.

3amuTa mMpaB MOTpeOUTENEH YCIyr, OKa3blBaeMbIX (PMHAHCOBBIMH OpPTaHU3ALUSIMU, OPTaHU3YIO MU
B3aMMOJICHICTBHE C YIIOJHOMOYEHHBIM MO MpaBaM MoTpeduTeneil (UHAHCOBBIX YCIYyT B COOTBETCTBUU C
OenepanbHbiM - 3akoHOM  "OO  yIOJHOMOYEHHOM IO TIpaBaM IOTpeOuTeNell  (UHAHCOBBIX  yciyr",
OCYIIECTBIISIETCA C 0COOCHHOCTSAMH, YCTAaHOBJICHHBIMH YKa3aHHBIM DenepanbHbIM 3aKOHOM.
(a63arn BBeneH denepanbHbiM 3ak0oHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amuTe npaB noTpedUTENIeH MOTYyT ObITh MPEABABICHBI 10 BEIOOPY MCTLA B CYJI IO MECTY:

HaXOXACHUA OpraHu3alvi, a €CJIM OTBCTUUKOM SBJISICTCIA I/IH)II/IBI/IJIyaHBHBIﬁ NpeaAnpuHuUMaTeiib, - €ro
KHUTCJIbCTBA,

JKUTCIbCTBA NN HpC6BIBaHI/I$I HncTha,
3aKJIFOUYCHH A NUJIU UCIIOJIHCHU A JOTOBOpa.

Ecim mck k opraHu3aliiy BBITEKAET U3 JEATEIBHOCTH €€ (uiMaia UiIM IPeACTaBUTEIbCTBA, OH MOXET
OBITH PEABSBIIEH B CY/ 10 MECTY HAXOXACHUs €€ (priinalia Uil IpeICcTaBUTENbCTBA.
(. 2 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, wWHBIE HCTUBI IO MCKAM, CBS3aHHBIM C HapylIeHUEM IpaB NOTpeOuTeNeH,
OCBOOOXKJIAIOTCSI OT YIUIAThl TOCYIAPCTBEHHOMN MOIUIMHBI B COOTBETCTBHH C 3aKOHOMATEIhCTBOM Poccuiickoit

®deneparuy 0 HaJIOrax U cOopax.
(. 3 B pen. ®enepanbroro 3akona ot 18.07.2011 N 242-03)

Mmasa Il. SALLLUTA NMPAB NOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa noTpedbutens npu o6Hapy>xeHMM B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IlotpeOutens B ciayyae OOHaApy>KEHUS B TOBape HEIOCTATKOB, €CJIM OHHM HE OBLIM OrOBOPEHBI
MIPOIABIIOM, TTIO0 CBOEMY BHIOOpY BITpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAp ATOH k€ MapKH (3TUX K€ MOJIENH U (UJIN) apTHKYIA);

noTpeOoBaTh 3aMEHbl Ha TAaKOM jK€ TOBap IpYyrod Mapku (MOIENH, apTHKYla) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHON I[€HBL;

HOTpe6OBaTL COpa3MCPHOro YMCHbIICHU A HOKyHHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCAJIUTCIbHOIO 663BO3MC3Z[HOFO YCTpaHCHHA HEAOCTATKOB TOBApa HJIM BO3MCIICHUSA
pacxoaoB Ha UX UCITPABJICHUE HOTpe6I/ITCJ'I€M HJIK TPETHUM JIMIIOM;

OTKa3aThCs OT MCIOJHEHHUS JOroBOpa KYIUIM-TIPONaKd M MoTpeboBarh BO3Bpara YIUIAYEHHOW 3a TOBAp
cymmbl. [To TpeOoBaHuIO MpoaBLa U 32 €ro CYeT NOTPEOUTENH T0JDKEH BO3BPATUTh TOBAP C HEJOCTATKAMHU.

ITpu 3ToM moTpeduTens BIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIIEHUSI YOBITKOB, TPUYUHEHHBIX EMY
BCJICICTBUE IPOJAXKU TOBapa HEHAJUIEKAILEro KayecTBa. YOBITKM BO3MEINAIOTCS B CPOKU, YCTAaHOBJICHHBIE
HACTOSIIMM 3aKOHOM JUIs YIOBJIETBOPEHUS COOTBETCTBYIONIMX TPeOOBaHUI NOTPEOUTEINS.

B oTHOIIEHNH TEXHUYECKHU CIOXKHOIO TOBapa MOTPEOUTENb B Cilydae OOHAPYKEHHsI B HEM HEI0CTaTKOB
BIIpaBE€ OTKa3aTbCs OT MCIOJHEHUS J0roBopa KyIJIM-IIPOIaXH U MOTpedoBaTh BO3BpaTa yIJIaueHHON 3a TaKON
TOBap CyMMBI JINOO MPEAbIBUTh TPEOOBAHHUE O €r0 3aMEHE Ha TOBAp ATOH e MapKu (MOIENH, apTHUKYNA) HIIN
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Ha TaKOH e TOBap APYroi Mapku (MOJAENH, apTUKyJa) C COOTBETCTBYIOIIUM IepepacueToM MOKYIMHON 1IEHbI B
TEeUEeHHEe NATHAALATH JHEH CO [HS Tepenaud MOTPeOHUTeNnro Takoro toBapa. [lo McTedyeHMM 3TOro Cpoka
yKa3zaHHbIE TPeOOBaHUS MOJIEKAT YIOBICTBOPEHUIO B OJHOM U3 CIEIYIOIIUX CIIy4aeB:

oOHapy>KeHHe CyIeCTBEHHOTO HeI0CTaTKa TOBApa;
HapylI€HUE YCTAHOBJIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTpaHEHHMs HEJJOCTaTKOB TOBApa;

HCBO3MOXHOCTb MCIIOJB30BaHUA TOBApa B TCUCHUEC KaXXIO0I'0 roaa FapaHTHﬁHOFO CpOKa B COBOKYITHOCTHU
Ooitee uemM TpUALATh ,Z[HGI\/JI BCJICACTBUC HCOAHOKPATHOI'O YCTPAHCHUA €TI0 PA3JIMYHBIX HEJOCTATKOB.

[IepeueHb TEXHUYECKHU CIIOKHBIX TOBApoB yTBepxkaaeTcs [IpaBurensctBoM Poccniickoit @enepanun.
(m. 1 B pen. ®enepanbuoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHusl, YKa3aHHbIE B ITyHKTE | HACTOSIICH CTaThH, MPEABSIBISIOTCS MOTPEOUTENIEM MPOIABILY
1100 YIOTHOMOYEHHON OPraHu3aluy WK YIIOJIHOMOYEHHOMY UHANBUIYAIbHOMY MPEAIPUHUMATEIIIO.
(B pen. @enepanpHoro 3axkona ot 21.12.2004 N 171-D3)

3. [loTpebutens BrpaBe MPEeIbIBUTH TPEOOBAHMS, YKa3aHHbIE B a03amax BTOPOM M ISATOM ITyHKTa |
HACTOSIIEH  CTarbd,  W3TOTOBHTENIO,  YIOJHOMOYEHHOW  OpraHu3alud  WIA  YIIOJHOMOYCHHOMY
WHIVBUAYATEHOMY IIPEANPHHUMATEIIO, HMITOPTEPY.

(B pen. denepanbhbix 3akoHOB 0T 21.12.2004 N 171-®3, 01 25.10.2007 N 234-D3)

BMmecro mpenmbsiBieHUS 3TUX TpeOOBaHUN MOTPEOMTENbh BIpPAaBE BO3BPATUTh HW3TOTOBUTEIIO HIIU
UMIIOPTEPY TOBAP HEHAJISKAIIEr0 KaYeCTBa M MOTPeOOBaTh BO3BPATA YILIAUCHHOH 32 HEr0 CYMMBI.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cumy. - @enepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrctBue y mOTpeOUTENs] KacCOBOrO WJIM TOBApHOrO 4Yeka MO0 WHOro JOKYMEHTAa,
YAOCTOBCPAIOMINX (baKT " YCJIOBUS MOKYIIKU TOBapa, HE ABJIICTCI OCHOBAHUCM JJIA OTKa3a B YAOBJICTBOPCHUU
ero TpeOOBaHMIA.

[MponaBen (M3roTOBHUTENH), YIOJHOMOYCHHAS] OpPraHHW3aIUs WM YIIOJTHOMOYEHHBIN WHIWBHIYabHBINA
IpeANpUHUMATEIb, UMIIOPTEP OOS3aHBI MPUHATH TOBAP HEHAJICKAIIEr0 KaueCTBa Y MOTPEOUTENS U B Cllydae
HEOOXOIMMOCTH TPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpeburens BIpaBe ydacTBOBaTh B IPOBEpPKE
KauecTBa TOBapa.

(B pen. @enepanbpHOro 3akona ot 21.12.2004 N 171-D3)

B cinyuae cmopa o mnpuuMHaX BO3HMKHOBEHMS HEIOCTaTKOB TOBapa IpoJaBell (M3rOTOBUTEINb),
YIOJHOMOYEHHAss OpraHu3alysl WIA YIOJHOMOYEHHBIH HWHAMBUIYAIbHBIH NpeANpUHUMATENb, HUMIIOPTEP
00s13aHbl IPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. OKCIepTH3a ToBapa IPOBOAUTCS B CPOKH,
ycraHoBjieHHblEe cTathbaMu 20, 21 u 22 Hacrosdmiero 3akoHa /Ui YAOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBaHuil norpedburens. [lorpedurens BIpaBe MpUCYTCTBOBATh MPU MPOBEICHUM IKCIEPTH3bI TOBapa U B
cllydyae HeCoIlacusi ¢ €€ pe3yJbTaTaMH OCIIOPUTh 3aKJIIOUEHHE TaKOM SKCIEPTU3bI B CyZIeOHOM MOPSIZIKE.

(B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-03)

Eciu B pesynpTare SKCHEpTH3bI TOBapa YCTAHOBJIEHO, YTO €ro HENOCTATKA BO3HUKIU BCIIEACTBHE
OOCTOSITEIbCTB, 3a KOTOphIE HE OTBEUaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENnh O053aH BO3MECTUTH
IpojaBLy (M3rOTOBUTENIO), YINOJIHOMOYEHHON OpraHu3allud WIA YIOJHOMOYEHHOMY WHJIUBHIYaIbHOMY
IPEANPUHUMATEII0, UMIIOPTEPY PacXoAbl Ha IPOBEAEHNUE SKCIIEPTU3BL, a TAKKE CBA3AHHBIE C €€ MIPOBEACHUEM
pacxosibl Ha XpaHEHU e U TPAaHCIIOPTUPOBKY TOBapa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. ®enepanbproro 3akoHa ot 17.12.1999 N 212-D3)

6. IIponaBen (M3rOTOBUTEIB), YIIOJTHOMOUCHHASI OPraHU3AIMS WA YIIOJHOMOYEHHBINH WHIUBHIYabHBIN
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npeAlpruHUMaTesb, UMIOPTEP OTBEYAEeT 3a HEAOCTAaTKU TOBAapa, Ha KOTOPBI HE YCTAHOBJEH rapaHTUNHHBIN
CPOK, €CJIM NOTPEeOUTENb JOKAXKET, YTO OHM BO3HUKIIM 10 IIepe/laun ToBapa MOTPEOUTEII0 MM 10 NIPUYNHaM,
BO3HMKILUM JI0 ’TOT'O MOMEHTA.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B orHomeHnn TOBapa, Ha KOTOPHIA YCTAHOBJICH TApAaHTUWHBIA CpPOK, MpoaaBell (M3TOTOBUTEND),
YIOOJIHOMOYEHHAs] OpPraHu3alusl Wi YHOJHOMOYEHHBIM WHAWUBHUAYAJbHBIA MPEAINPUHUMATENb, HUMIIOPTEP
OTBEYAET 32 HEOCTATKH TOBApa, €CIU HE JIOKAKET, YTO OHM BO3HUKJIM MOCJIE TIepeiadll ToBapa MOTpeOruTeIto
BCJIC/ICTBUE HApYIICHUs MOTPEOUTEIEM MpPaBUJI MCIIOIB30BAHUS, XPAaHEHUS WIM TPAHCHOPTUPOBKU TOBApa,
JIEUCTBUHM TPETHUX JIUI] UJIM HEMPEOJOJIUMON CUITBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyNHOrabapuTHOTO TOBapa M TOBapa BecoM Ooliee MATH KWIOTPaMMOB JJIsl PEMOHTA,
VIEHKH, 3aMeHbl M (WJIM) BO3BpaT HMX IOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAMH W 32 CYET IIPOAABIA
(M3roTOBUTEIIS, YIOJHOMOUYEHHON OpraHU3aliy UM YIIOJIHOMOYEHHOI0 HHIAMBHUYaJbHOIO NPEApUHIMATE,
umnoprepa). B ciyuae HeucnonHeHUss JaHHOW OOS3aHHOCTH, a TakKe IPU OTCYTCTBUM IPOAABLA
(M3roTOBUTEIIS, YIOJHOMOUYEHHON OpraHU3aliy UM YIIOJTHOMOYEHHOTO MHMBH TyalbHOIO IPeAN pHHUMATEI,
UMIIOPTEPA) B MECTE HAXOXKIEHHUS IMOTpeOuTeNs N0CTaBKa U (WMIM) BO3BpaT YKa3aHHBIX TOBApOB MOIYT
OCYIIECTBIIAThCA moTpedureneM. [Ipu 3Tom mpomasen (M3roTOBUTENb, YIOJIHOMOYEHHAs OpPraHu3alus WId
YIOJIHOMOYEHHBI WMHJIMBUIYaJbHBIA MPEANpPUHUMATENb, HMIOPTEP) OO0s3aH BO3MECTUTH IOTPEOUTENIO
pacxoibl, CBSI3aHHbIE C IOCTABKOH U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(m. 7 B pen. ®enepanproro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsaABneHUs notpedbutenem TpeGOBaHUA B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. [Torpebutens BIpaBe MPEABSIBUTH MPETYCMOTPEHHBIE cTaThell 18 HacTosmiero 3akoHa TpeOOBaHUS K
IpoJaBly (M3rOTOBUTENIO, YIOJHOMOUEHHOW OpraHu3aluy WIM YIOJIHOMOYEHHOMY WHIUBUIYaJIbHOMY
NPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOIIEHHHM HENOCTATKOB TOBapa, €CIM OHU OOHApYXKEHBI B TEUCHHE
rapaHTUITHOTO CpOKa MJIM CPOKA TOAHOCTH.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHWM TOBAapOB, Ha KOTOPHIC TApAaHTHUHHBIE CPOKM HMJIM CPOKH TOMNHOCTH HE YCTAaHOBJICHBI,
NoTpeOUTENb BIIPaBE MPEAbSIBUTh YKa3aHHbIC TPEOOBAHMS, €CIM HEIOCTAaTKM TOBApOB OOHAPYXEHBI B
pa3yMHBII CpPOK, HO B IIpeaenax ABYX JIET CO JAHS Mepefayu UX NoTpeOuTento, eciau 6osee JIMTEeNbHbIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(m. 1 B pen. ®enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. TapaHTHIHBIA CPOK TOBapa, a TaKXKe CPOK €ro CIIy>KObI MCUHCISETCS CO JHS Iepefadyd ToBapa
NOTPEOUTENI0, €CIIM MHOE HE MPElyCMOTPEHO J0oroBopoM. Eciin eHp nepenaun yCTAaHOBUTH HEBO3MOXKHO, 3TU
CPOKH HCUYHUCIISIOTCA CO IHS M3TOTOBJICHUS TOBapa.

(B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-D3)

JI1st ce30HHBIX TOBAapoB (00YBH, OACKJBI U MPOYMX) 3TH CPOKH MCUHUCISIOTCS C MOMEHTA HACTYIJICHUS
COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUICHHUS KOTOPOTO OIPEACISICTCS COOTBETCTBEHHO CyOBEKTaMH
Poccuiickoii denepanuy ucxo/s U3 KIMMAaTHUYECKUX YCIOBHI MeCTa HaXOK ACHHS MOTPEOUTEIICH.

[Tpu nmpogake ToBapoB Mo oOpasiam, 1mo MouTe, a TAKXKE B CIIyYasiX, €CITM MOMEHT 3aKIIFOYSHHS I0TOBOpa
KYTUTM-TIPOJIAXKH ¥ MOMEHT Iepeaddl TOBapa MOTPEOUTENI0O HE COBIMAJAIOT, 3TU CPOKH MCUHUCISIOTCS CO JTHS
JOCTaBKU ToBapa morpedburtento. Ecnu morpedbutens MUIIEH BO3MOXHOCTH HCIOIB30BATh TOBAP BCIICACTBHE
00CTOSITENICTB, 3aBHUCSIIMX OT TpojaBlia (B YaCTHOCTH, TOBAp HYXKIAETCS B CICIHAIbHOW YCTaHOBKE,
MOJKITIOYEHUN WM COOpKE, B HEM HUMEIOTCS HEIOCTATKH), TapaHTHUHBIM CPOK HE TEYET O YCTpPaHEHUs
MPONABIIOM TaKUX OOCTOSITENLCTB. EcCiM JeHb JOCTaBKH, YCTAaHOBKH, TOAKIIIOYCHHS, COOPKH TOBapa,
YCTpaHEHHUs] 3aBHUCSIIMX OT TMpoJaBlla OOCTOSTEILCTB, BCIEICTBHE KOTOPHIX MOTPEOUTENH HE MOXKET
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UCIOJIB30BATh TOBAP MO HA3HAYEHUIO, ONPEIETUTh HEBO3MOXKHO, 3TH CPOKH HCUUCTSIIOTCS CO AHS 3aKJIIOYCHHUS
JIOTOBOPA KYILIN-TIPOIaXKH.
(B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-D3)

AG3arr uckiroueH. - @enepanbHblid 3akoH 0T 17.12.1999 N 212-03.

CpoOK rofHOCTH TOBapa OINpeAeIsieTCsl HEPUOAOM, UCUUCIISIEMbIM CO JHS U3TOTOBJICHUS TOBapa, B TEUEHUE
KOTOPOTrO OH NPUIOAEH K HCIIOJb30BaHUIO, WJIM JAaTOW, JO HACTYIUICHUS KOTOPOW TOBap NPHUIOAEH K
HCIIOJIb30BAHUIO.

[TpomomKUTENLHOCTh CPOKA TOMHOCTH TOBapa JOJHDKHA COOTBETCTBOBAThH O0S3aTENbHBIM TPEOOBAHUSM K
0e3011acCHOCTH TOBapa.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TapaHTHiiHBIE CPOKM MOTYT YCTAaHaBJIMBATbCSI HA KOMIUICKTYIOIIME M3CIUS M COCTABHBIC YaCTH
OCHOBHOTO TOBapa. 'apaHTHIIHbIE CPOKH HA KOMIUIEKTYIOIIME U3/I€TIUs U COCTaBHBIC YaCTH UCYUCIAIOTCS B TOM
’Ke MOPSAKE, YTO ¥ TapaHTUHHBINA CPOK Ha OCHOBHOM TOBap.

lapanTuiinple CPOKM Ha KOMILJIEKTYIOIIME W3JEIHsl U COCTaBHbIE YACTH TOBapa CUUTAIOTCS PaBHBIMU
rapaHTHIHOMY CpPOKY Ha OCHOBHOE M3JIeJIe, €ClIi MHOE HE YCTAaHOBJIEHO JO0roBOpoM. B ciydae, ecnu Ha
KOMIUIEKTYIOIIEe M3/EJHE U COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIICH FapaHTUHHBIM CPOK MEHbILEH
MPONOJDKUTEIIbHOCTHA, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JeNMe, MOTPEOUTENs BIIpaBE MPEIBIBHUTH
TpeOOBaHMS, CBSI3aHHBIE C HENOCTATKAMHM KOMIUICKTYIOIIETO W3/IEJUS M COCTaBHOM YacTH TOBapa, MpH UX
O0Hapy)KeHUU B TEUYEHUE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3/ENNE, €CIU HHOE HE IPEeayCMOTPEHO
JIOTOBOPOM.
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnm Ha KOMIUIEKTYOIIEE U3/IeTINe YCTAHOBJICH FrapaHTHIHBIA CPOK OOJIBIIEH MPOIOJDKUTEILHOCTH, YeM
rapaHTUIHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENh BIpaBE MPEAbSIBUTH TPEOOBAHHS B OTHOIICHUU
HEIOCTATKOB TOBapa NpU YCJIOBHUHU, YTO HENOCTATKU KOMIUJIEKTYIONIEro M3AeNus OOHApYKEHBI B TEUEHHUE
rapaHTUUHOIO CPOKa HA 3TO U3JIeNIMe, HE3aBUCUMO OT HCTEUEHUS TaAPAaHTUHHOIO CpOKa HA OCHOBHOM TOBAap.

4, CpOKI/I, YKa3aHHBIC B HacTosIIeH CTaTbC, NOBOIAATCA OO0 CBCACHHIA HOTpe6I/ITeJ'I$I B I/IH(i)OpMaIII/II/I (6]
TOBApeE, Hpe}IOCTaBHﬂCMOﬁ HOTpe6I/ITeJ'IIO B COOTBETCTBHUH CO cTarhel 10 HACTOALICTO 3aKoHa.

5. B cayyasx, Korma mpenyCMOTPEHHBIA JTOTOBOPOM TapaHTHIHBINA CPOK COCTaBJISIET MEHEE JIBYX JIET U
HEIOCTATKH TOBapa OOHApYKEHBI MOTPEOUTENEM 10 UCTEYEHUU TapaHTUIHOTO CPOKa, HO B Mpeeax ABYX JIET,
noTpeOuTEeNb BIpaBe MPEIbSBUTH MPONABIY (M3TOTOBUTENIO) TpeOOBaHUS, MPENYyCMOTpPEHHbIE cTarbed 18
HACTOSIIEro 3aKoHa, €CJIM TOKaXKET, YTO HEJOCTATKU TOBapa BO3HHUKIIM JI0 €ro Iepeaadn MoTpedUuTento Uil mo
MPUYMHAM, BO3HUKIINM J0 3TOIO MOMEHTA.

(m. 5 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cinyyae BbISIBIIEHHS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa IOTPeOUTENb BIpaBe IPEIbSBUTH
U3TOTOBUTEIIO (YnosiHoMOu€HHOM Opranu3anuu WU YIOJIHOMOYEHHOMY  HWHJIUBUILYAIBHOMY
IpeANPUHUMATENI0, UMIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUM TaKUX HEJOCTAaTKOB, €CIU
JIOKa)KET, YTO OHU BO3HUKIM 10 IEpefadyd ToBapa MOTPEOUTENI0 WIM MO MPUYMHAM, BO3HUKIIMM 10 3TOrO
MOMEHTa. YKa3aHHOEe TpeOoBaHME MOXKET ObITh IMPEIbSBICHO, €CJIM HEJOCTaTKM TOBapa OOHApy:KEHbI I10
UCTEUEHUH JIBYX JIET CO JHS Iepelauyd ToBapa MOTPEOMTENI0, B TEUEHHE YCTAaHOBJIIEHHOTO Ha TOBAp CpoOKa
CIIy’KObI WM B TEUEHUE JIECATH JIET CO JHA Iepelaun ToBapa IOTPEOUTEIN0 B Cllydyae HEYCTAaHOBJIEHUS CPOKa
ciyx0b1. Ecniu ykazanHoe TpeboBaHUE HE Y/IOBJIETBOPEHO B T€UEHHE JBAIATH JHEH CO IHS €ro MpeabsIBICHUS
noTpeduTeNeM UM OOHAPYKEHHBIH UM HEJOCTAaTOK TOBapa SIBISIETCS HEYCTPAHUMBIM, TOTPEOUTENH IO CBOEMY
BBIOOPDY BIpaBE MPEABbSBUTH M3TOTOBUTENIO (YIOJHOMOYEHHOM OpraHM3allid WM YHOJIHOMOUYEHHOMY
VMHAVBUAYAIbHOMY NpPEANPUHUMATEN0, HMIIOPTEPY) HHBIE IPEIyCMOTPEHHbIE IyHKTOM 3 cTaThu 18
HACTOSIIEro 3aKkoHa TpeOOBAHMSI MM BO3BPATUTH TOBAp M3TOTOBUTENIO (YIOIHOMOYEHHOM OpraHu3alvy WIN
YIOJIHOMOYEHHOMY MHIMBUAYATbHOMY MPEANPUHUMATENIO0, UMIIOPTEPY) U MOTpeOoBaTh BO3BpaTa yIjlaueHHON
JIEHEKHOU CYMMBI.
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(m. 6 B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToOBapa u3rotoButenem (npoaaBuUoOM,
YNONMHOMOYEHHOM opraHusauuen unu YNOJSIHOMOYEHHbIM MHOUBUAYaANbHbIM
npeanpuHUMaTenem, UMNOPTEPOM)

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecan cpok ycTpaHeHHUsi HEZOCTaTKOB TOBapa HeE OIpeleleH B NMUCbMEHHOH (opme corniameHuem
CTOPOH, O3TH HEAOCTAaTKH JODKHBI OBITh YCTpaHEHbl M3TOTOBUTENEM (IPOJABLOM, YIIOJHOMOUYEHHOU
opraHu3zanvedl WM  YINOJHOMOYEHHBIM  MHJIUBUIYaJbHBIM  IMpEAIpUHUMATENIEM,  HUMIIOPTEPOM)
HE3aMEJIUTENbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OObEKTHBHO HEOOXOAMMBIH NIl MX YCTPAaHEHUS C y4ETOM
O0BIYHO TMpHMeEHsieMoro crnocoba. Cpok ycTpaHEHHs HEIOCTATKOB TOBapa, OIpeneiseMblii B MUCHbMEHHON
(dopMme cornameHeM CTOPOH, HE MOKET IIPEBBIILIATh COPOK MSATh THEH.

B ciydae, eciim BO BpeMs yCTpaHEHMsI HEIOCTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHM HE OyayT
yCTpaHEHb! B ONpPEAEIEHHBIN COMIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIOUUTh COMNIALIEHHE O HOBOM
CpOKE yCTpaHEHMsI HelOCTaTKoB ToBapa. Ilpu 3ToM oTCyTCTBHE HEOOXOIMMBIX JUIsl YCTPaHEHUs HEIOCTATKOB
TOBapa 3allaCHbIX yacTell (neTrasnel, mMarepuasioB), 0OOpYIOBaHHUS WM NOAOOHBIE NPUUMHBI HE SBISIOTCA
OCHOBaHMEM I 3aKJIIOYEHHUs COIVIALLIEHUsI O TAKOM HOBOM CpPOKE M HE OCBOOOXKAAIOT OT OTBETCTBEHHOCTH 32
HapylLIeHHUE CPOKa, ONPEIEIIEHHOIO COIIAIIEHUEM CTOPOH IEPBOHAYAIIBHO.

(m. 1 B pen. ®enepanproro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOLIEHUH TOBAPOB JJIMTENBHOIO MOJB30BAHUS U3TOTOBUTENb, MPOJABEL JHO0 YIMOJHOMOYCHHAS
OpraHM3alMs WJIA YIOJHOMOYEHHBIH WHIWBUIAYAIbHBIA MPEAIPUHUMATENb O0s3aHbl TPU TPEAbIBICHUU
NOTpeOUTENEM YKa3aHHOIO TpPeOOBAHMS B TPEXIHEBHBIM CPOK 0€3BO3ME3IHO MPEAOCTaBUTh MOTPEOUTEINO Ha
NIEPHOJI PEMOHTA TOBAp UM TEIBHOIO MMOJIB30BAHUS, 00TaJal0IINI STUMH K€ OCHOBHBIMHU TOTPEOUTEIHCKUMHU
CBOMCTBaMHM, 00ECIIEYHMB JTIOCTABKY 3a CBOHM cueT. [lepedeHb TOBapOB JUIMTEIBHOTO MOJH30BAHUS, HA KOTOPBIE

yKa3zaHHOE TpeOOoBaHUE He paclpocTpaHsercs, ycraHaBiauBaeTcs [IpaButensctBom Poccuiickoit denepanuu.
(B pen. DenepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

3. B ciyuae ycTpaHeHUs] HEIOCTATKOB TOBapa rapaHTUHHBIM CPOK Ha HEro MpoJieBaeTcs Ha MEpUoj, B
TEUEHHE KOTOPOTO TOBApP HE WCIONB30BAICA. YKA3aHHBIM MEPHOA HWCYHCISETCS CO JHS OOpalleHHS
norpeduTens ¢ TpeboBaHneM 00 yCTpaHEHHUH HEAOCTATKOB TOBapa JO JHS BHIIAYH €ro M0 OKOHYaHUU PEMOHTA.
[Tpu Bbmaye TOBapa H3rOTOBUTENb (TPOMABEIl, YIOJIHOMOUCHHAS OpPraHW3alMs WM  YIIOJHOMOYCHHBIA
UHAWBUAYATBHBIA MPEITPUHUMATEIb, UMIIOPTEP) 00sI3aH MPEAOCTABUTh B MUCbMEHHOW (OpMe MOTpeOUTEIIO
uHpopManmio O Jnare oOpaimieHuss TOTpeduTens ¢ TpeOoBaHWEM 00 YCTpaHEHHUH OOHApYKEHHBIX WM
HEJIOCTATKOB TOBapa, O JaTe Mepeladd ToBapa MOTpeOWTeNeM IJIsl yCTpaHEHHUS HEIOCTATKOB TOBapa, O Jare
yCTpaHEHHUs HEJOCTATKOB TOBapa C WX ONUCaHUEM, 00 WCHOJb30BAHHBIX 3alMaCHBIX YaCTIX (IeTamsX,
MaTepraiax) ¥ 0 AaTe BbIIa4H TOBAapa MOTPEOUTEIO 110 OKOHYAHUU YCTPAHCHHS HEIO CTAaTKOB TOBApA.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHUH HEOOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBbl KOMILUIEKTYIOIIErO H3AEIUs WU
COCTaBHOM 4YacTH OCHOBHOT'O W3IENHs, Ha KOTOPbIE YCTAHOBJICHbI TapaHTHIIHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEe W3[eIHe UM COCTABHYIO YaCTh OCHOBHOIO W3NS yCTaHABIMBAETCS TapaHTUMHBIN CPOK
TOH Ke NPOAOJDKUTCIBbHOCTH, YTO W Ha 3aMCHCHHBLIC KOMIIJICKTYHOIICC H3ACIME HWJIM COCTABHYIO 4YacCTb
OCHOBHOTO W3/ICTIHUS, €CJIM MHOE HE MPEIyCMOTPEHO OTOBOPOM, W TapaHTHHHBIA CPOK MCUHCIACTCS CO JHS
BBIJIAYX TTOTPEOUTEIIO 3TOTO TOBapa MO OKOHYAHUH PEMOHTA.

(m. 4 B pen. ®enepanproro 3akona ot 17.12.1999 N 212-D3)

Crtatbsa 21. 3ameHa ToBapa HeHaanexawero Ka4ecrtsa

1. B cimyuae oOHapykeHHsI MOTpeOMTENIeM HETOCTAaTKOB TOBapa W MPEIbSBICHUS TPEOOBAHUS O €ro
3aMCHC ITPOAaBCI (I/ISFOTOBI/ITCJ'H), YIOOJIHOMOYCHHAsA OpraHu3anuvsa WJin yHOJ’IHOMO‘IGHHBIﬁ HHHHBHHyaHBHBIﬁ
npeanpuHumMareiib, I/IMHOpTep) 00s13aH 3aMEHUTH TAKOH TOBAap B TCYHCHUC CCMU HHCP’I CO OHA IPCABABIICHUA
yKa3aHHOTO TPpeOOBaHUs MOTpeOUTENIEM, a TIPU HEOOXOAMMOCTH JOMOJHUTEIHHON MPOBEPKH Ka4eCTBA TAKOTO
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TOBapa npoaaBoM (I/ISFOTOBI/ITGJ'IGM, ynOJIHOMO‘lGHHOfI OpFaHHSaHHCﬁ U YIIOJIHOM OYCHHBIM
HHAUBUAYAJIbHBIM IIPCAITPUHUMATCIICM, I/IMHOpTepOM) - B TEUCHHE ABAJALATH JTHEH CO JTHSI IMPCAbABICHUSA
YKa3aHHOIr'o Tpe6OBaHI/I${.

Ecim y mnpomaBua  (M3roTOBHUTENS, YIHOJHOMOYEHHOM OpraHu3alid WIA  yIOJHOMOYEHHOTO
WHJIUBUyaJIbHOTO TMPEANPUHUMATENS, HUMIOPTEpa) B MOMEHT IMPEAbSBICHUS TPEOOBAHUS OTCYTCTBYET
HGO6XOHHMBIﬁ AJid 3aMCHBI TOBAp, 3aMCHA JOJDKHA OBITh IMPOBEACHA B TCUCHUC MECALa CO JHA MPEAbABICHUA
TaKOTO TPeOOBAHMUS.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOoBaHHE MOTPEOUTENs O 3aMeHe
TOBapa MOIJICKUT YAOBIETBOPEHUIO IO €ro 3asiBICHUI0 B CPOK, HEOOXOJUMBIA AJIsi O4EpEelHOM T0CTaBKH
COOTBETCTBYIOLIETO TOBapa B 3TH PalOHBI, B Cy4yae OTCYTCTBUS Yy MpoJaBLa (M3TOTOBUTEINS, YIIOJTHOMOYEHHON
OpraHU3alMy WM YIMOJHOMOYEHHOI'O0 WHAMBHYaJbHOTO MPEANPUHUMATENS, HMIIOpTEpa) HEOOXOAMMOro s
3aMEHbI TOBapa Ha JIEHb IPEIbIBICHUS YKa3aHHOIO TpeOOBaHUSI.

Ecim nyis 3amensl ToBapa TpeOyercss Oosiee ceMu JHEH, MO TpeOOBaHUIO MOTPEOUTENsS IPONABELl
(u3roroBUTENL  JMOO  YNOJIHOMOYEHHAs  OpraHu3alus WIM  YINOJHOMOYEHHBIM  MHAMBUAYAJIbHBIN
IpeAlNpUHUMATeb) B TEUEHHE TpeX IHEH co JHS INpeabsBiIeHHs TpeOOBaHUS O 3aMEHE ToBapa o0s3aH
0€3BO3ME3[JHO IPelOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAaHHME HA IIEPUOJ 3aMEHBI TOBap
JUIUTEIIBHOT'O TOJIb30BaHuUs, 00JalalOUIMNi STUMHU K€ OCHOBHBIMM MOTPEOUTENBCKMMHU CBOMCTBAMH, 00ECIIEUNB
€ro JI0CTaBKy 3a CBOM cueT. DTO MIPAaBWIIO HE PACIIPOCTPAHAETCS HA TOBApPbI, IIEPEUEHb KOTOPBIX ONPEAEIAETCS
B COOTBETCTBHMHU C IIYHKTOM 2 cTtartby 20 HacTOALIEro 3aKoHa.

(B pen. denepanpHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

2. ToBap HeHaanexalllero KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBILINI B yIOTPEOICHUH.

[Tpu 3ameHe ToBapa rapaHTUHHBIM CPOK HCUMCIISETCS 3aHOBO €O JIHS Mepeaayd ToBapa NoTpeOuTeo.
CraTtbsa 22. Cpoku yaoBneTBOpeHUsA oTAesbHbIX TpeboBaHU noTpedbuTtens
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeGoBanus MOTPEOUTENSI O COPAa3MEPHOM YMEHBIIICHUH TTOKYITHOHM IIEHBI TOBapa, BO3MEIICHUH PACXOI0B
Ha WCIPABJICHHE HEIO0CTAaTKOB TOBapa MOTPEOWTENEM WMJIM TPETHUM JIMIIOM, BO3BpATE YIUIAYCHHOW 3a TOBap
JIEHES)KHOW CYMMBI, a Takke TpeOOBaHHME O BO3MEIICHWU YOBITKOB, TPUUYUHEHHBIX MOTPEOUTEIIO BCIICICTBHE
MPOAAKU TOBapa HEHAJIEKAIIEro KauecTBa JIMOO MPeJoCTaBICHUsI HeHaJIexaled nHGOpMalu O TOBape,
MO/UISKUT  YIOBJIECTBOPEHHUIO  MPOAABIOM  (M3TOTOBUTENIEM, YHOJHOMOYEHHOM  OpraHu3alued  wiu
YIOJHOMOYEHHBIM HMHAMBUIAYAJIbHBIM MpPEANPUHUMATEIEM, UMIIOPTEPOM) B TEUEHHE AECATH IHEH cOo AHS
MPEAbSBIEHUS! COOTBETCTBYIOLIEr0 TPEOOBaHUS.
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ctatbsa 23. OTBeTCTBEHHOCTb NpoAaBLUa (M3roToBUTENA, YyNONMHOMOYEHHOW OpraHM3auum
WU YyNONTHOMOYEHHOro WHAMBMAYANbHOrO npeanpuHUMarTens, MMnoptepa) 3a MPOCPOYUKY
BbINOSIHEHUA TpeboBaHUM noTpeburtens
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapymieHue mpenycMOTpeHHbIX ctaThsiMu 20, 21 u 22 Hacrosmero 3akoHa CPOKOB, a TakXke 3a
HEBBINIOJIHEHUE (3aJCPKKY BBIIIOJHEHHUS) TpeOOBaHMS TMOTPEOHUTENss O MPEAOCTAaBIEHHH €My Ha MEepHoN
peMOHTa (3aMeHbl) aHAJOTMYHOIO TOBapa IponAaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM
YIIOTHOMOYECHHBI HMHIMBUAYAIbHBIH TPEANPUHAMATEIb, HWMIOPTEp), MOIMYCTHBIIMA TAaKHE HapyIICHUS,
yIJIa4uBaeT NOTPEOUTENIO 32 KaXKABIH JeHb MPOCPOYKH HEYCTOWKY (IIEHIO) B pa3Mepe OIHOI'0 MPOIEHTA 1[EHBI
TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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Ilena ToBapa onpenensercs, UCX0IsA U3 ero LEHbl, CYIECTBOBABILEH B TOM MECTE, B KOTOPOM TpeOoBaHHE
HOTpeOUTENsT JODKHO ObUIO  OBITH  YNOBJIETBOPEHO IMPOJABIOM (M3rOTOBHUTEJIEM, YIOJHOMOYEHHON
opraHu3alnueil WiIM YHOJIHOMOYEHHBIM HWHAWBUIYAIbHBIM IpEAIpUHUMATENIEM, HMIIOPTEPOM), B JI€Hb
JOOPOBOJIFHOTO Y/IOBJIETBOPEHUSI TaKOro TPeOOBAaHMS WM B JICHb BBIHECEHHs CYIEOHOTrO pEIICHHS, €CIH
TpeboBaHuE JOOPOBOJIILHO YIOBJIETBOPEHO HE OBLIIO.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cinyyae HeBBINOMHEHUS] TpeOOBaHUI MOTpeOUTENS B CPOKH, NMPEAYCMOTpPEHHbIe cTaThsiMu 20 - 22
HACTOsIIero 3aKoHa, MOTPEeOUTENb BIIPaBe MO CBOEMY BBIOOPY MPEAbSIBUTh HHbIE TPEOOBAHMS, YCTAHOBICHHbBIE
cTathbel 18 HacTosIero 3akoHa.

Cratbsa 23.1. MNocneacTBmMA HapyleHusi NpoaaBLOM CpoOKa nepepavv npeaBapuTeribHO
onfayeHHoOro ToBapa norpeourtento

(BBenena denepanbHbIM 3akoHOM 0T 25.10.2007 N 234-03)

1. JloroBop KymM-IIpOAaXKH, HIpeayCMaTpUBAIOUIMM OO0SI3aHHOCTh MOTPEOUTENS] IPEIBAPUTEIBHO
OIJIATUTH TOBAp, JOJDKEH COAEPXkaTh YCIOBUE O CPOKE Mepeaayu ToBapa NOTpeOUTENo.

2. B cmydae, ecnu mpozasell, IOJMYYMBIIMNA CyYMMY IIPEIBAPUTENIBHOM OIUIATHI B OHPEACIEHHOM
JIOTOBOPOM  KYIUIM-TIPOAAKU pa3Mepe, HE MCHOJHHI OOS3aHHOCTb IO IepeAade ToBapa IOTPEOUTEN0 B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBIOOPY BIpaBe MOTPeOOBATh:

repeayy OIJIay€HHOro0 TOBapa B YCTAHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IPEIBAPUTEIBLHON OILJIAThI TOBAPA, HE IEPEJAHHOIO TPOAABLIOM.

[Ipu 3ToM moTpeduTens BIpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEILIEHUS YOBITKOB, IPUYMHEHHBIX EMY
BCJIEZICTBUE HApYyIIEHUS YCTAHOBJICHHOTO JOTOBOPOM KYILIM-NPOAAKU CpPOKAa Iepefadd MpeaBapUTEebHO
OIJTAYE€HHOr 0 TOBapa.

3. B cnydae HapyleHHsl yCTaHOBIEHHOIO JOTOBOPOM KYIUIM -IIPOAAKH CPOKa Nepeadu MpeIBapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTpeOUTENI0 MpoaBel] YIJayuBaeT eMy 3a KaKJbli JeHb MPOCPOYKU HEYCTOWKY (IIEHH)
B pa3Mepe MOJOBUHBI ITPOLIEHTa CYMMBI IIPEBAPUTEIBHON OIIAThI TOBAPA.

Heycrolika (meHu) B3bICKMBAaeTCAd CO [HSA, KOrZla IO JOrOBOpY KYIUIM-TIPOJAXH Ileperada ToBapa
NOTPeOUTEN0 AODKHA Oblila OBITH OCYILIECTBJIEHA, 10 JAHS IMepedayd ToBapa MOTPEOMTENI0 WIM 10 JHA
YAOBJIETBOPEHUSI TpeOOBaHUS OTPEOUTENS O BO3BPATE EMY IIPEBAPUTEIBHO YIJIAY€HHON UM CYyMMBI.

CyMMa B3BICKAHHOW NMOTpeOUTENIEM HEYCTOWKH (II€HH) HE MOXKET IPEBBIIATh CYMMY MPEABAPUTENbHON
OILIaThI TOBApA.

4. TpeGoBanus mOTpeOUTENSI O BO3BpATE YIIJIAUEHHOM 32 TOBAP CyMMBI U O TIOJIHOM BO3MEUICHHH YOBITKOB
HOJJIEXKAT YIOBJIETBOPEHUIO MPOAABIIOM B TEUEHHUE JECATH THEH CO THS NPEAbABIECHUS COOTBETCTBYIOLIETO
TpeGoBaHUSI.

5. TpebGoBanusi TOTpeOUTENS, YCTAaHOBJIEHHBIE NYHKTOM 2 HACTOAIICH CTaThu, HE TMOMJICKAT
YAOBJIETBOPEHUIO, €CJIH MPOJABEL JOKAKET, YTO HApYLICHUE CPOKOB Mepeiad NOTPEOUTEINI0 IpeaABapUTEIbHO
OIJIAYEHHOT'0 TOBapa MPOU30IILIO BCJICACTBUE HEMPEOIOIUMON CUITBI UJIH 11O BUHE MTOTPEOUTEIS.

Crtatbsa 24. PacuyeTbl € noTpebutenem B crnyyae npuoopeTeHus UM ToBapa
HeHagnexawero KayecTsa

1. Ilpu 3amMeHe TOBapa HEHAJICKAIIETO Ka4eCTBAa HA TOBAp 3TOH K€ MapKH (ITHX K€ MOAETH W (HJIIHN)
apTUKyJa) IepepacyeT LeHbl TOBapa HE IPOU3BOAUTCS.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)
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2. Ilpu 3ameHe TOBapa HEHAJISKAIIET0 KauecTBa Ha TaKoi e ToBap JIpyrod Mapku (MOJIeNnu, apTUKYIIa)
B CIyd4ae, €CIU LieHa TOoBapa, IMOMJISKAIIEro 3aMeHe, HUXXE LIEeHbl TOBapa, MPEIOCTaBICHHOTO B3aMEH,
noTpeOUTENb TOJDKEH NOIIATUTh PAa3HUILY B IIEHaX; B Cllydae, €CJH IIeHa TOBapa, MOJIeXKAIero 3aMeHe, BhIIle
LEHbl TOBapa, MPEeIOCTAaBICHHOIO B3aMEH, pa3HUIAa B I[€HaX BbIIaunBaeTcs norpedurento. llena ToBapa,
HOJJIEKAILEr0 3aMEHe, ONpEeNessieTcss Ha MOMEHT €ro 3aMeHbl, a ecid TpeboBaHUE MOTpeOUTeNs He
YAOBJIETBOPEHO MPOJABIIOM, 1I€HA 3aMEHSEMOro TOBapa U lieHa Iepe1aBaeMoro B3aMeH TOBapa ONpeAesSoTCs
HA MOMEHT BBIHECEHUS CY/IOM PEIICHHUs O 3aMEeHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae npenbsiBieHHs moTpedHUTENeM TPeOOBaHUS O COPa3MEPHOM yYMEHBIIICHHH MOKYITHOW I[CHBI
TOBapa B pacdeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpeIbsBICHHS MOoTpeduTenem TpedboBaHus 00 ylleHKe
WM, €CIIM OHO JOOPOBOJILHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM DPEIICHHS O COpa3MEpHOM
YMEHBIIICHUH TIOKYITHOH IICHBI.

(m. 3 B pen. ®enepanproro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BoO3BpaTe TOBapa HEHAJJISKALIETrO KayecTBa IMOTPEOUTENb BIpaBe TPeOOBaTh BO3MEILEHHS
pasHUILBl MEXy LIEHOH TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, U LIEHOW COOTBETCTBYIOLIETO TOBapa HA MOMEHT
J0OPOBOJILHOTO YIOBJIETBOPEHMSI TAKOI0 TPeOOBaHUS WM, €ClIU TpeOoBaHUE T0OPOBOJIBLHO HE YIOBJIETBOPEHO,
Ha MOMEHT BBIHECECHUS CYIOM PELICHHUS.

(1. 4 BBeneH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-@3, B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-03)

5. B caywyae Bo3BpaTta ToOBapa HEHAJJIEKAILEr0 KayecTBa, NPOJAHHOIO B KPEIUT, IMOTPEOUTEIIO
BO3BpalllaeTCsl YIUITAYeHHas 3a TOBap JICHEXHasi CyMMa B pa3Mepe MOralleHHOro Ko JHI0 BO3BpaTa yKa3aHHOTO
TOBapa KpeauTa, a TAKKe BO3MEILAeTCs [1J1aTa 3a PeJOCTaBICHNE KPEIUTa.

(m. 5 B pen. ®enepanbuoro 3akona ot 21.12.2004 N 171-D3)

6. B cmyuae BO3BpaTa TOBapa HEHAIJIEKAILIETO0 KauecTBa, MPUOOPETEHHOro MOTpeOUTeNeM 3a CYeT
HNOTpeOUTENbCKOIO KpenuTa (3aiima), mpomaBel] 00s3aH BO3BPATUTh MOTPEOMTENIO YIJIAYEHHYIO 3a TOBap
JICHSKHYIO CYMMY, a TaK)K€ BO3MECTUTh YIIaYCHHbIE MTOTPEOUTENIEM TPOLICHTH U MHBIE TUIATEKU MO TOTOBOPY
MOTPEOUTENBCKOTO KpeauTa (3aiimMa).

(1. 6 BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2013 N 363-03)

Cratbsa 25. [IpaBo noTpedbuTtensa Ha OOMeH ToBapa HagJexawero KayecTtsa

1. Tlotpeburens BmpaBe OOMEHSATh HEMPONOBOJILCTBEHHBI TOBap HAAJEXkKAIIEro KadyecTBa Ha
aHAJIOTMYHBIA TOBap y MpOAaBLa, Y KOTOPOrO 3TOT TOBap ObLI NMPUOOPETEH, €ClIM YKa3aHHBIH TOBap He
nozoiuen no gopme, rabapurtam, GacoHy, paclBeTKe, pa3Mepy UM KOMIIJIEKTaLlUH.

(B pen. ®enepanbpHOro 3akona ot 17.12.1999 N 212-D3)

HOTpe6I/ITeJ'IB HMCCT IIpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBAPAa HAJIC)KAIICTIO Ka4CCTBA B TCUCHUC
YCThIpHAALATH I[Heﬁ, HC CuUTasd AHA €ro IMOKYIIKH.

OOMeH HempoJ0BOILCTBEHHOTO TOBapa HAAJISKAIEr0 KayecTBa MPOBOIUTCS, €CIM yKa3aHHBIA TOBap He
Obl1 B YNOTPEOJICHHH, COXPAaHEHBI €ro TOBApPHBIA BHJI, MOTPEOMTEIBCKUE CBOWMCTBA, IJIOMOBI, (GadbpuyHbIC
SAPJIBIKA, a TaK)K€ HMMEETCS TOBAPHBIM YEK WJIM KAaCCOBBIM 4YeK MO0 WHON MONTBEPXKIAIONIUN OIIaTy
YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBUE Y MOTPEOUTENSI TOBAPHOTO Y€Ka MIIM KACCOBOTO YeKa JTMOO WHOTO
MOJTBEPIKIAIOIIECTO OMJIaTy TOBapa JOKYMEHTa HE JIMINAET €ro BO3MOKHOCTU CChIIATHCS HAa CBHJIETEJILCKHE
MOKa3aHuUs.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tepeuenb TOBapoB, HE MNOMJISKAIMX OOMEHY IO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOAIIEH CTaTbe,
yrBepxkaaerca [IpasurensctBom Poccutickoit denepanun.

2. B cnyyae, ecnu aHaJOTHMYHBIA TOBap OTCYTCTBYET B IpOJa)XKe Ha JIeHb OOpamieHus MOTpPeOHTeNs K
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MpoaaBlly, MOTpeOUTENb BIIPaBE OTKA3aThbCsi OT HCIOJHEHHS JOroBOpa KYIJIM-MPOAAXU U TMOTpeOOBaTh
BO3BpaTa YIJAYEHHON 3a yKa3aHHBIM TOBap JACHEXKHOW cyMmMMmbl. TpeOoBaHue mnoTpeOuTeNns O BO3Bpare
yIJIaueHHOH 32 yKa3aHHBIN TOBap ACHEKHOW CyMMBI MOIJICKUT YIOBJICTBOPEHUIO B TEUCHHUE TPEX HEH co THS
BO3BpaTa yKa3aHHOI'O TOBapa.

[Io comnamenuto noTpeduTeNs € NPONABLIOM OOMEH ToBapa MOXET ObIThb MPEeIyCMOTPEH IpH
HOCTYIUIEHUH aHAJIOTMYHOI 0 ToBapa B npoaaxy. [Iponaser 0043aH He3aMeIMTENBHO COOOIINUTD TOTPEOUTEINO
0 TIOCTYIIJIEHUU aHAJOIMYHOIO TOBApa B MPOJAXKY.

(1. 2 B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 26. YTpaTtuna cuny. - PeaepanbHbin 3aKkoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. [IncTaHUMOHHBLIN CNOCOG Npoaaxu ToBapa
(BBenena denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

1. JloroBop pPO3HUYHOW KYIUIM-TIPOJAXH MOMKET OBITh 3aK/IOYEH HAa OCHOBAHMM O3HAKOMJIEHUS
HOTpGGI/ITeHﬂ C NPCAJIOKCHHBIM MIPOAABIOM OIIMCAHHUEM TOBapa MNOCPCACTBOM KaTaJOroB, ITPOCIHCKTOB,
OykieToB, (POTOCHUMKOB, CPEJCTB CBS3U (TEJICBU3MOHHOW, MOYTOBOW, PAaIUOCBSI3H M APYTUX) WM HHBIMH
UCKJIFOYAIOIMMHU BO3MOXKHOCTD HEIOCPEICTBEHHOIO O3HAKOMJICHUS TMOTPEOUTENSI ¢ TOBApOM JIMO0 00pa3om
TOBapa IpU 3aKII0YEHUH TaKOr'0 IOTOBOPA (M CTAaHIIMOHHBIN CIIOCO0 MPOAaKH TOBapa) CriocoOamMHu.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBiioM 0 3aKIIOYEHUsSI JOTOBOpPA JTOJDKHA OBITh MPENoCTaBlieHa moTpeduTemo nHdopmarus oo
OCHOBHBIX TOTPEOUTEIHCKUX CBOWMCTBaX TOBapa, 00 amapece (MecTe HAXOXKIEHHUs) MPOAaBIA, O MECTe
W3TOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAaMMEHOBAHWHW (HaMMEHOBAaHWMH) TponaBlia (M3TOTOBUTENS), O
[IeHe U 00 yCIOBHSAX MPUOOPETEHHs TOBApa, O €ro JOCTaBKE, CPOKE CITY)KOBI, CPOKE TOJHOCTH U TapaHTHIHHOM
CpOKe, O TOpSAIKE OMJaThl TOBapa, a TaKKe O CPOKe, B TEUEHUE KOTOPOro IEHCTBYeT MpeIIOKEeHHE O
3aKJTIOYEHHUH JJOTOBOPA.

Koncynerantlntoc: npumedanue.
C 01.09.2026 m. 2 ct. 26.1 momomusiercs ad3. 2 (D3 ot 28.12.2024 N 546-D3).

3. IloTpeOuTeno B MOMEHT JOCTaBKH TOBapa AODKHA OBITh B MUCHbMEHHOW (opMme IpenocTaBieHa
uHbopManMsi O ToBape, MpeaycMoTpeHHas crtaTheidl 10 HacTosmiero 3akoHa, a TakKe IMPElyCMOTpPEHHas
IIYHKTOM 4 HacToAllel CTaTbu HH(OpPMAaLMs O HOPsIKEe U CPOKaxX BO3BpaTa TOBapa.

Koncynerantllntoc: npumedanue.
C 01.09.2026 1. 3 ct. 26.1 nomonHsieTcs a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. Ilorpebutens BIpaBe OTKA3aTbCs OT TOBapa B JI000O€ BpeMs 0 €ro Iepenadu, a IMocle Mepenadu
TOBapa - B TCUEHUE CEMU JHEH.

B ciyudae, eciiu uHpopManus o mOpsAIKe U CpOKax BO3BpaTa TOBapa HaJJIeXkallero KayecTBa He OblLia
MpeIoCTaBlieHa B MTUChbMEHHOM (hOpMe B MOMEHT JJOCTAaBKH TOBapa, MOTPEOUTEINh BIIPaBE OTKA3aThCs OT TOBapa
B TEUEHUE TPEX MECSIEB C MOMEHTA MIEpEAadn TOBapa.

Bo3Bpar ToBapa Hajiekallero KayecTBa BO3MOXKEH B CIy4yae, €CIM COXPAaHEHbI €ro TOBAapHBIA BHJ,
NOTPeOUTENbCKIE CBOWCTBA, a TaKXKe JIOKYMEHT, MOATBEP)KIAOMMi (AaKT U yCIOBUS MOKYNKH YKa3aHHOTO
toBapa. OTCyTCTBHE y MOTPEOUTENS TOKYMEHTA, MOITBEPXKAAOMEro (pakT M yCIIOBHs MOKYIKH TOBapa, He
JMILIAET €ro BO3MOXHOCTH CChUIAThCS Ha APYTUe 10Ka3aTeNbCTBA IPUOOPETEHNS TOBApa y JAHHOTO IPO/ABIIa.

HOTp€6I/ITeJIL HC BIIPABC OTKA3aTbCA OT TOBApa HAMJICIKAIICTO Ka4€CTBA, UMCHOIICTO WHAWBUAYAJIbHO-
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OIpE/ICIICHHbIC  CBOWMCTBA, ©CJIM YyKAa3aHHBIM TOBap MOXKET OBITh HCIOJb30BAH  HCKIFOUUTEILHO
MPHOOPETAIOIIUM €ro IOTPEOUTEIIEM.

[Tpu oTkaze moTpeOUTENS OT TOBapa MPoJaBeEl] JOJHDKEH BO3BPATUTh €MY ACHEKHYIO CYMMY, YIIJIau€HHYHO
HOTpeOUTENIEM IO JOTrOBOPY, 32 HCKIIOYCHHEM pacxolOB INPOAABLIA Ha JOCTaBKY OT IOTPeOUTENs
BO3BpAIlIECHHOTO TOBapa, HE IIO3HEE YeM 4dYepe3 JeciITh JAHEH CO JHSA MPEIbsSBICHUS IOTPEOUTEICM
COOTBETCTBYIOLIEr0 TPpeOOBaHUS.

5. TlocnemcTBusi mMpomaku TOBapa HEHAAJIEXKAIIET0 KadyecTBa JHUCTAHIIMOHHBIM CIOCOOOM TPOIaXu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMH, TPETYCMOTPEHHBIMH CTaThIMHU 18 - 24 HacTosIIero 3akoHa.

CraTtbs 26.2. MpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbubiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia mnpomaxxu OTHENbHBIX BHUJIOB TOBapoB ycrTaHaBiauBaioTcs [IpaButensbctBoM Poccuiickoit
®enepanuu.

Mnasa lll. SALLUTA MPAB NOTPEBUTENEW NPU BbINOMIHEHUN
PABOT (OKA3AHWUN YCIIYT)

CtaTtbsa 27. Cpoku BbINonHeHUs1 paboT (oka3saHus ycnyr)

1. McnosauTenb 00s13aH OCYIICCTBUTD BBIMOJHEHHUE paOOThl (OKa3aHUE YCIYTH) B CPOK, YCTAHOBJICHHBIH
IMpaBUJIaMU BBIIIOJHCHUA OTACIBHBIX BHUIOB pa60T (0Ka3aHI/15[ OTACIIBHBIX BUI0OB YCJ'IYT) ui OJOoroBopomM o
BBITIOJTHEHUU paboT (okazaHum yciyr). B moroBope o BBIMOJHEHHH Pa0OT (OKAa3aHUHM YCIYT) MOXKET
IPEAyCMaTPUBATLCSl CPOK BBIMOJIHEHUS paboThl (OKa3aHMs YCIyTu), €CIM YKa3aHHBIMHM IpaBUJIaMU OH HeE
MPENYCMOTPEH, a TAaKKE€ CPOK MEHBIIEH NPOAOJDKUTEIBHOCTH, YEM CPOK, YCTAaHOBJICHHBIH YKa3aHHBIMU
MpaBUIaAMU.

2. Cpok BBINOTHEHUSI paOOThI (OKa3aHHs YCIYTH) MOXET ONpeNeNsaThCs AaToil (TmepuoaoM), K KOTOpon
JIOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHE paboThl (OKa3aHWE YCIAYru) Wi (M) Aaroi (MepuoioM), K KOTOPOM
WCIOJTHUTENb JIOJDKEH MPUCTYNHUTD K BHIMOJHEHUIO paboThl (OKa3aHUIO YCIYyTH).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BBIMOJNHEHHE paOOTHl (OKa3aHHWE YCIYT'M) OCYHIECTBISICTCS IO YAacTsAM (JIOCTaBKa
NIEPUOJANYECKON TIe4aTH, TEXHHUECKOe OOCITY)KMBAaHHE) B TEUCHHUE CPOKA JISHCTBUSI JOTOBOpPA O BBIOJHEHUU
paboT (OKa3aHWM YCIYT), JOJDKHBI IPEAYyCMaTpPUBaThCS COOTBETCTBYIOLIME CPOKH (TIEPUOIBI) BBIMOIHEHHS
TakuX paboT (OKa3aHUS YCIIYT).

ITo cormnamieHno CTOPOH B 1I0TOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPILIEHUSI OTACIbHBIX
9TanoB padoTHI (IPOMEKYTOUHBIE CPOKH).
(m. 3 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocnegcTtBusA HapylweHUA UWCMNOSIHUTENEM CPOKOB BbINONIHEHUMA paboTt
(okasaHusa ycnyr)

1. Eciiv ¥icnofTHUTE b HAPYIIUJ CPOKU BBIMOJIHEHUS paOOThI (OKa3aHMs YCIYrd) - CPOKU Havyana v (MJIH)
OKOHYAHHUS BBINOJHEHUS PaOOTHI (OKa3aHUS YCIyTd) U (WJIM) MPOMEXKYTOUYHBIE CPOKHU BBIMOJHEHUS pPabOThI
(OKa3aHMsl yCIyTH) WM BO BPEMs BBIOJIHEHHsI paOOThl (OKa3aHUs yCIyTH) CTAl0 OYEBHIHBIM, YTO OHA HE
OyZIeT BBINOJIHEHA B CPOK, IOTPEOUTENH 110 CBOEMY BHIOOPY BIpaBe:

(B pen. DenepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCTIOJHUTEIIO HOBBII CPOK;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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MOPYYHUTH BBHIOTHEHHE PabOThl (OKa3aHHE yCIyry) TPETbUM JIHIAM 33 PasyMHYIO [[EHY UJIH BBIIOIHHUTD
€€ CBOMMHU CHJIaMH U MOTPeOO0BaTh OT UCHOTHUTENS BO3MEIIEHUS TOHECEHHBIX PACXO/I0B;

noTpe0OBaTh YMEHBIIICHUS I[IEHBI 32 BHIMOJHEHNE Pa0OThI (OKa3aHUE yCIyTH);

OTKa3aThCsl OT UCIIOJIHEHHS JOTOBOPA O BBHIIIOJIHEHUU PAOOTHI (OKA3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-03)

[Torpeburens BrpaBe MOTPeOOBATH TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, TPUUYNHEHHBIX €MY B CBSI3H C
HApyIIEHUEM CPOKOB BBITIONHEHHUS paboThl (OKa3aHUS YCIOYTH). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHHUSI COOTBETCTBYIOIINX TPEOOBAHUH MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Ha3HadyeHHbIE TOTPEOUTENIEM HOBBIE CPOKU BBIIIOJHEHMSI paOOThI (OKa3aHMsI yCIIyTH) YKa3bIBalOTCS B
JIOTOBOPE O BBINIOJHEHUH paboThI (OKa3aHUM yCIyTH).
(B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

B CJIydac IMpoCpOIKH HOBBIX CPOKOB HOTpe6I/ITeJ'IB BIIpaBC MPEAbABUTL UCITOJIHUTCIIFO UHBIC Tpe6OBaHI/I$I,
YCTaHOBJICHHBIC ITYHKTOM 1 HacToAIIEH CTATHH.

3. lleHa BbINOJIHEHHOW pabOTHI (OKa3aHHOW YCIyrH), BO3BpallaeMmas MOTPEOHMTENO0 IMPH OTKa3e OT
WCIIOJTHEHHUS JIOTOBOPA O BBINMOJIHCHHH PaOOThl (OKa3aHWM YCIYTH), a TAaKKE YYMThIBaeMas MPH YMEHbIICHUH
IIEHBI BBITIOJIHEHHOW pabOThI (OKa3aHHOHM YCIIYTH), ONPENEsIeTCs B COOTBETCTBUU C MyHKTaMu 3, 4 U 5 craTtbu
24 nacrosiero 3akoHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT WCIOJHCHHUS JIOrOBOpPa O BBINOJHECHUH PabOThl (OKa3aHWH YCIYrH) WCIOJIHHUTEIh HE
BIIpaBe TPeOOBATh BO3MEIIECHUS CBOMX 3aTPat, MPOU3BEICHHBIX B MPOIECCE BHITIOJHEHHS PabOTHI (OKa3aHUs
YCIYTH), a TaKKe IUIaThl 32 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUCHHEM CIlydas, €Cid
MOTPeOUTENb MPUHSLI BBITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3ar1 uckitoueH. - @enepanpHblil 3akoH oT 17.12.1999 N 212-03.

5. B cnydae HapylieHUsT YCTaHOBJICHHBIX CPOKOB BBITIOJIHEHUS pPaOOThl (OKa3aHUS YCIYTH) WIH
HA3HAYCHHBIX MOTpPEeOMTENEeM Ha OCHOBAaHMM MyHKTa | HacTosIeil CTaTbu HOBBIX CPOKOB HCIIOJHUTENb
YIUTAYMBAET MOTPEOUTENIO 32 KaXK/IbIi I€Hb (Yac, €CIIM CPOK OIPEIENIeH B Yacax) MPOCPOYKH HEYCTOUKY (IIEHIO)
B pa3Mepe TPeX IPOLEHTOB IIEHbI BBHIIOJHEHHS paboThl (OKa3aHUS YCIIYTH), a €CJIM 11€HA BBINOJIHEHUS paboThI
(OKa3aHuUs YCIYr'H) IOrOBOPOM O BBIIOJHEHUH paldoT (OKa3aHUU YCIIYT') HE OllpelieeHa - 0OIIel LeHbl 3aKa3a.
JloroBopoM O BBINOJIHEHUH paloT (OKa3aHUHU YCIYr) MEXKAY HOTpeOUTEeNeM U HCIOIHUTEIEM MOXET ObITh
yCTaHOBJIEH OoJiee BBICOKHM pa3mMep HEyCTOWKH (TIEHN).

(B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylleHHE CPOKOB Hadajla BBIOJHEHMs palOoThl (OKa3aHMs YCIYTH), ee Tama
B3bICKMBAETCS 3a KaXKIbld J€Hb (4Yac, €CIM CPOK ONpelNeleH B 4Yacax) NPOCPOYKM BILIOTH 1O Hayala
BBIMIOJIHEHUSI pPa0oThl (OKa3aHUsl YCIyru), €€ JTana WM MpeIbsABICHUS MOTpeduTeseM TpeOoBaHUH,
MPENYCMOTPEHHBIX ITYHKTOM | HacTOSALIEH CTAThHU.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIlIeHHe CPOKOB OKOHYAHUS BBITIOJTHEHUST paOOThl (OKa3aHUs yCIYTH), €€ dTara
B3BICKMBACTCS 332 KXl JEeHb (Yac, €Cid CPOK OIpENeNIeH B yacax) MPOCPOYKH BIJIOTH O OKOHYAHUS
BHIMIOJIHEHUST Pa0oThl (OKa3aHUs YCIyrd), €€ OJTama WM TPEeIbsSBICHUS MOTpeOuTeNeM TpeOOBaHMUH,
MIPENYCMOTPEHHBIX ITYHKTOM | HAacTOSIIEN CTATHHU.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Cymma B3BICKAHHOW MOTpeOHUTENeM HEYCTOWKH (TIEHH) HE MOXKET MPEBBIIIATh LEHY OTIEIbHOr0 BUIA
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BBITMIOJIHEHUST Pa0OThI (OKa3aHUS YCIYyTH) UJIM OOIIYIO IIeHY 3aKa3a, €ClU I[eHa BBIIOJHEHUS OTEIbHOrO BHa
paboThI (OKa3aHUs yCIIyTH) HE OMpeesieHa T0rOBOPOM O BHIIOJHEHUH paboThl (OKa3aHUU YCIYTH).

Pa3mep HeycrToliku (ITEHH) ONpeAesaeTcs, UCXOAs M3 IICHBI BBIOJHEHUS PaOOThl (OKa3aHUs YCIyTrH), a
€CJIM yKa3aHHas IIeHa HE OIpelesieHa, UCXOs M3 oOmIel IeHBl 3aKa3a, CYNIECTBOBABIIEH B TOM MecCTe, B
KOTOPOM TpeOOoBaHUE MOTPEOUTENS JODKHO OBUIO OBITH YIOBJIETBOPEHO UCIOIHUTENEM B ICHb I00POBOIBHOTO
YAOBJIETBOPEHMSI TAKOro TpeOOBaHUS WM B J€Hb BBIHECEHHUS CYJE€OHOro pelleHHs, eciau TpeOoBaHuE
noTpeduTenst JoOPOBOJIBLHO YIOBIETBOPEHO HE OBLIIO.

6. TpeOoBanusi TOTpEOWTENS, YCTaHOBIEHHbIE TYHKTOM 1 HacTosmiell cTaThu, HE TMOMJIKAT
VIOBIIETBOPEHUIO, €CJIM HMCHOJHUTETh JOKAXET, YTO HAPYIICHHE CPOKOB BBIMOJHEHHUS palOThl (OKa3aHUs
YCIIyTH) MPOU30IILIO BCIEACTBUE HEPEOAOIUMON CHIIBI UJTU 110 BUHE MOTPEOUTES.

CraTtbsa 29. lNpaBa noTpedbutens npu ooHapyXeHUn He[oOCTaTKOB BbINONTHEHHOW paboTbl
(okaszaHHOM ycnyru)

1. IToTpebuTes npu 0OHAPYKEHUU HEIOCTATKOB BBIOJHEHHOH PaboThI (OKa3aHHOM YCIyrH) BIpaBe 10
CBOEMY BBIOOpPY MOTpeOOBATH:

0€3BO3ME3THOT0 YCTPAHEHUS HEI0CTATKOB BHIMOJIHEHHOM paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIIEHUS [I€HBI BHIMOJIHEHHONH paboThl (OKa3aHHON yCIyTH);

0€3BO3ME3THOTO M3TOTOBJICHUS APYroil BEId U3 OJHOPOJHOTO MaTepHaia TaKOro e KayecTBa WIIU
MOBTOPHOT'O BBIMIOJNIHEHUs paboThl. [Ipu sToM moTpeOuTenb 00s3aH BO3BPATUTH paHEEe MEPEIaHHYIO eMy
VCIIOJIHUTEIIEM BElllb;

BO3MEIIIEHU S TOHECEHHBIX UM PACXO/I0B MO YCTPAHEHUIO HEAOCTATKOB BHITIOJHEHHON PaOoThl (OKa3aHHOU
YCIIyT'H) CBOUMHU CUJIAMU UJIH TPETbUMH JIMLIAMH.

VYnosrneTBopeHre TpeboBaHUN moTpedHUTENsT O 0€3BO3ME3IHOM YCTPAaHEHHH HEJOCTaTKOB, 00
U3TOTOBJIEHUM JPYrod BEIIM WM O MOBTOPHOM BBINOJHEHHHM PAOOTH (OKAa3aHUHU YCIYTH) HE OCBOOOXKIACT
UCTIOTHUTEISI OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKH 32 HapyIICHHE CPOKA OKOHUYAHUS BBHIIOJIHEHUS PaOOTHI
(OKazaHMs yCIyTH).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BpaBe OTKa3aThCS OT MCIOJHEHUS JOTOBOPA O BBHIOJHEHUH Pa0OThI (OKa3aHUU YCIIYTH) U
noTpe0oBaTh IMOJIHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTAaHOBJCHHBIH YKa3aHHBIM JIOTOBOPOM CPOK
HEJIOCTATKH BBIMOJIHEHHOW paboThl (OKa3aHHOMW YCIIyTH) He yCTpaHeHbl ucnonHuteneM. [loTpedburens Ttakxke
BIIPABE€ OTKA3aTbCsl OT MCIOJHEHUS JIOTOBOpa O BBIMOJHEHUH padoThl (OKAa3aHUU YCIYTH), €CIU UM
OOHapy>XeHbl CYIIECTBEHHBIE HEIOCTATKH BBINOJHEHHONH paboThl (OKAa3aHHOM yCIYrd) WM HWHBIE
CYILIECTBEHHBIE OTCTYIUJICHUS OT yCJIOBUM JJOTOBOPA.

(B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburtens BrpaBe MOTPeOOBATH TAK)KE MOJHOTO BO3MEIICHHS YOBITKOB, IPUUNHEHHBIX €MY B CBSI3U C
HEJ0CTaTKaMH BBIIIOJHEHHON palboThl (OKa3aHHOW yCIyru). YOBITKA BO3MEIIAIOTCS B CPOKU, YCTAHOBJICHHbIE
JUTSL YAOBJIETBOPEHHSI COOTBETCTBYIOIIMX TPEOOBaHUI MOTPEOUTEISL.

2. llena BBIMOJHEHHOW pabOTHI (OKa3aHHOW YCIIYI'H), BO3BpallaeMas MOTPEOUTENI0 IMpPU OTKa3e OT
UCTIOJIHEHUS JJOTOBOPA O BBITIOJHEHHH pabOThl (OKa3aHWM YCIYTH), a TaKXKe Y4UThIBaeMasi Py yMEHbIIICHUU
[IEHBI BBITIOJHEHHON paboThl (OKa3aHHOM YCIyTH), ONPeNensieTcs B COOTBETCTBUU C MyHKTamu 3, 4 U 5 cTaThu
24 nacrosiero 3akoHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHus, cBsI3aHHBIE C HEAOCTATKAMU BBIMOJHEHHON paboThl (OKa3aHHOW yCIyru), MOTYT OBITH
NPEAbSBIEHBl PH MPUHITUM BHIOJIHEHHON paboThl (OKa3aHHOM YCIYIM) WM B XOJ€ BBIOJHEHHUS paboThI
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(oxazaHus yciyru) au0o, eclii HEeBO3MOXKHO OOHAPYXUTh HEOCTATKH MPU MPHHITUU BBHIOJHEHHOW PabOThI
(OKa3aHHOI yCIIyTH), B TEYEHHE CPOKOB, YCTAHOBIEHHBIX HACTOSIIIUM ITYHKTOM.

[TorpeOuTens BIpaBe NMPEAbIBIATH TPEOOBAHMS, CBS3aHHBIE C HEIOCTATKAMH BBIMOJHEHHOH pPabOThHI
(OKa3aHHOM YCIyru), €ClM OHM OOHAPYKEHbl B TEUCHHE TapaHTHHHOrO CpOKa, a MPU €ro OTCYTCTBHH B
pa3yMHBIH CPOK, B IIpe/eiiaX JABYX JIET CO JIHS IPUHSTHS BBIIOJHEHHON pa0boThl (OKa3aHHOH YCIIYTH) HIIH MATH
JICT B OTHOMICHNH HEAOCTATKOB B CTPOCHUH Y NHOM HCIABWXNMOM UMYIICCTBE.

(m. 3 B pen. ®enepanproro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnoyHUTENb OTBEYAET 3a HEAOCTATKU PabOThI (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH TrapaHTUHHBIN
CPOK, €CJI MOTPEOUTEINb T0KAXKET, YTO OHU BO3HUKIIM J0 €€ MPUHITUS UM WUJIHM M0 MPUYMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTA.

B otHOmEHNN paboThI (yCIIyTH), Ha KOTOPYIO YCTAaHOBJIEH FapaHTHIHBIA CPOK, UCIIOJIHUTEIb OTBEYAET 32
€€ HEJOCTaTK{, €CIM HEe JOKaXeT, YTO OHM BO3HUKIM TMOCIe MPUHATUS PaboThl (YCIyru) MoTpeduTeneM
BCJIC/ICTBUE HAPYILLIEHUS UM ITPABUI HCIOJB30BAHUS Pe3ybTaTa paboThl (YCIyTH), NeHCTBUI TPETHUX JIMI MU
HEIPEOAOIMMOM CHIIBL.

(. 4 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B caywasx, xorma npeayCMOTPEHHBIM JTOrOBOPOM TapaHTHUHHBIM CPOK COCTABIISIET MEHEe ABYX JIET
(msATH 7IeT HAa HEABMKUMOE HMMYIIECTBO) M HENOCTATKH paboThl (yCIyru) oOHapy»XEHbI MOTpeOUTeseM Mo
UCTEUEHUHM TapaHTUWHOIO CpOKa, HO B Ipeaenax JBYyX JeT (MATH JIeT Ha HEIBUKUMOE HMYIUECTBO),
noTpeOuTEeNb BIIpaBe MPEAbSABUTH TPeOOBaHUS, MPEIyCMOTPEHHbIE MYHKTOM | HacTosmled cTaTbd, €CIu
JOKaXXET, YTO TaKHe HEAOCTATKU BO3HUKJIM A0 MPUHATUS UM pe3yibTaTa paboThl (YCIYTH) WU 110 MpUYNHAM,
BO3HUKIIMM JI0 3TOI'O MOMEHTA.

(m. 5 BBenen denepanpbHbiM 3ak0oHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbIsSIBIIEHUS CYILIECTBEHHBIX HEJJOCTATKOB pa0OTHI (yCJIyTH) NOTPEOUTEND BIPaBE NPEAbIBUTh
UCIIOJIHUTENI0 TpeboBaHWE O 0€3BO3ME3THOM YCTPaHEHMHM HEIOCTATKOB, €CIH JOKAaXKeT, YTO HEAOCTATKU
BO3HUKJIM 1O MPUHITHUS UM pe3yibTaTa paboThl (YCIyru) WM MO0 MPUYKWHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.
OT10 TpeGoBaHNE MOXET OBITh MPEAbSIBICHO, €CIM TaKUE HEAOCTATKH OOHAPYXKEHbI MO0 MCTEYEHHUU JBYX JIET
(MATH JIeT B OTHOLICHWH HEJBM)KMMOI'O MMYIIECTBA) CO JIHS NMPHUHATUSA pe3yiabTraTa paboThl (yciIyrH), HO B
npezenax yCTaHOBJIEHHOIO Ha pe3yibTaT paOoThl (YCIYrH) CpoKa CIIy>KObl MJIM B TEUEHHE JECSATH JIET CO JHS
NPUHATUS pe3yibTaTta padoThl (YCIyru) moTpeOuTeNneM, eclid CpPOK CIyKObl He ycTaHoBleH. Ecimu ganHOe
TpeOoBaHUE HE YAOBIETBOPEHO B TEUEHHE BAJIATH JHEH CO JHS €ro NpenbsBICHUS MOTpeOUTeneM WiIu
O0OHapyKEHHBI HEOCTATOK SBIISETCS HEYCTPAaHUMBIM, TOTPEOUTEINH 10 CBOEMY BBIOOpPY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

COOTBETCTBYIOLIETO YMEHbIIEHHS LIEHBI 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MCIHICHUA ITIOHCCCHHLIX UM PACXOAO0B I10 YCTPAHCHHUIO HEAOCTATKOB BBITTOJTHEHHOM pa6OTLI (0Ka3aHHOﬁ
yCJ'IyTI/I) CBOUMHU CUJIAMU UJIM TPCTbUMHU JIMAMM

OTKa3a OT UCHOJHEHHS IOr0BOpa O BHIMOJIHEHUU PabOThI (OKa3aHUU YCIYT'H) U BO3MEIICHUS YOBITKOB.
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

CraTtbsa 30. Cpoku ycTpaHeHUAA HeAOCTAaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOW yCnyriu)

Henmocratku paGoTel (ycmyru) HODKHBI OBITh yCTpaHEHBI HWCIOJHUTEIEM B Pa3yMHBIH CPOK,
HA3HAYCHHBIN MOTpeOUTENIEM.
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ab3art uckmroueH. - enepanbHblil 3akoH oT 17.12.1999 N 212-D3.

Ha3nadyeHHbI moTpeduTeNneM CpPOK YCTpaHEHHUs HENOCTATKOB TOBapa YKas3blBaeTCs B JONOBOPE WJIHU B
MHOM TOANHMCBIBAEMOM CTOPOHAMH JIOKyMEHTe JHOO B 3asBIICHHH, HANpaBICHHOM IOTpeOUTENneM
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UCTIOJHUTEJIIO.
(B pen. @eaepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHe IPEeayCMOTPEHHBIX HACTOAIICH CTaThell CPOKOB YCTPaHEHHUS HEIOCTATKOB BBIMOJHEHHOMN
paboThl (OKa3aHHOM YCJIYrH) UCIOJHUTENb YIIJIAYMBAET MOTPEOUTENIO 3a KaXK/IbIH JIEHb IIPOCPOYKU HEYCTOMKY
(MeHro), pa3Mep M TMOPSAIOK MCYUCICHHS KOTOPOW OIPENEISIOTCS B COOTBETCTBHHM C IYHKTOM 5 cTaThu 28
HaACTOSIIIETO 3aKoHa.

B ciyuae HapyimieHHs yKa3aHHBIX CPOKOB IOTpEOMTENb BIIpaBE MPEIbSIBUTH HCIOIHUTENIO HHBIE
TpeGoBaHUs, IPelyCMOTpPEHHbIE MyHKTaMu | 1 4 ctaThu 29 HacTosIIero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUsi OTAeNbHbIX TpeboBaHU noTpeduTens

1. TpeGoBanmst moTpebuTeast 00 YMEHBIIIEHUU IICHBI 32 BBIOJIHEHHYIO paboTy (OKa3aHHYIO yCIYTY), O
BO3MEUIEHUU PACXOIOB MO YCTPAaHEHHUIO HEAOCTATKOB BBIMOJHEHHON pabOoThl (OKa3aHHOW YCIYrd) CBOUMH
CHJIAaMU WJIM TPETHbUMH JIUIIAMH, a TAaK)K€ O BO3BpaTe yIJIaueHHOH 3a paboTy (yciayry) JeHeKHOH CyMMbI U
BO3MEILIEHUU YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKAa30M OT HKCIIOJIHEHHUs JIOTOBOPA, MPEAyCMOTPEHHbIE
nyHktoM | crtatbu 28 w nyHktamu |1 u 4 cratbu 29 Hacrosiiero 3akoHa, MOMJIEXKAT YAOBJIECTBOPEHUIO B
JECATUTHEBHBIA CPOK CO JHS MPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus nmotpedutesnsi 0 6€3BO3ME3IHOM M3TOTOBIICHUHU JAPYTOM BEIIM U3 OMHOPOAHOTO MaTepuaa
TaKOI'0 YK€ KaueCcTBa WM O IOBTOPHOM BBIIOJIHEHUU pabOThl (OKa3aHUU YCIIyTH) HOAJIEKAT Y OBJIECTBOPEHHUIO B
CPOK, YCTaHOBJICHHBIH ISl CPOYHOT'O BBINOJIHEHUSI paOOThl (OKa3aHUs YCIyTH), a B CIydae, €Clid 3TOT CPOK He
YCTaHOBJICH, B CPOK, MPEyCMOTPEHHBIN JOrOBOPOM O BBIMOJHEHUU PaOOThI (OKa3aHUM YCIYTH), KOTOPBIN ObLI
HeHa JIe)Kallle W CIIOJIHEH.

3. 3a HapylmeHHe MPeAyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBJICTBOPCHHS OTICIBHBIX
TpeOOBaHMUI MOTPEOUTEIST MCIOIHUTEIb YIUIAYMBAET MOTPEOUTEII0 32 KaXKJIbIH JIGHb MPOCPOYKH HEYCTOH Ky
(eHr0), pa3Mep M MOPSAIOK MCUUCICHUS KOTOPOM OMPENENSIOTCS B COOTBETCTBHHM C MYHKTOM 5 cTaThu 28
HACTOSIIEro 3aKoHa.

B cnyuae HapymieHusi CpOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIIEH CTaThbd, MOTPEOUTETH BIPAaBE
MPEIBIBUTH HUCIIOJHUTEII0 UHBIE TPEOOBAHUSA, MPEAYCMOTPEHHBIE MYyHKTOM | cTaThul 28 u myHKTamu |1 u 4
cTaTbu 29 HacTOAIIErO 3aKOHA.

Crtatbsa 32. paBo noTpebuTtens Ha OTKa3 OT MCNOJSIHEHUS OOroBopa O BbIMOJIHEHUN
paboT (okazaHumn ycnyr)

(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe OTKAa3aThCs OT MCIOJIHEHUS JOTOBOpPA O BBIMOJHEHHHU paboT (OKa3aHMM YCIYT) B
m000e BpeMs IpPH YCIOBHH OMJIATHl UCIOJTHHUTENIO (PAKTUYECKU MOHECEHHBIX UM PACXOIO0B, CBS3aHHBIX C
UCIOJIHEHHEM 0053aTeNbCTB 110 JAHHOMY J10I0BOPY.

CrtaTtba 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHenue pa®oThl (OKa3aHUE yCIYrH), HPEAyCMOTPEHHON JOrOBOPOM O BBIMOJHEHUU PalbOTHI
(OKa3aHUM yCIIYTH), MOXKET ObITh COCTaBJIEHA TBEp/asl WM MPUOIM3UTEIbHAS CMETA.

CocraBieHue Takoi cMeThl IO TPeOOBAaHUIO MOTPEOUTENS T UCTIOTHUTENS 00S3aTeNIbHO.

2. VcnonHuTeNbs HE BIIpaBe TPeOOBATh YBEIWYCHUSI TBEPJOW CMETHI, a MOTPEOUTEINh - €€ YMCHBIICHHS, B
TOM 4YHCIJIE B Cllyyae, KOIJla B MOMEHT 3aKJIIOYEHHs JOrOBOpa MCKIIOYaiach BOSMOKHOCTb IPENYyCMOTPETH
MOJIHBIN 00beM MOJIeKAIUX BHIMOIHEHNIO paboT (0Ka3aHUIO yCIIYT) UJIM HEOOXOAUMBIX JUIS TOTO PacXOI0B.
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Hcnonuutens uMeeT mpaBo TpeOOBATh YBENHYEHUsS TBEPAOW CMETHI IMpPU CYNIECTBEHHOM BO3PAacTaHUU
CTOMMOCTH MaTepuajoB U O0OpYIOBaHUS, MPEAOCTABISEMBIX HCIIOIHUTEIEM, a TAaKKEe OKa3bIBAEMBIX E€MY
TPETbUMHU JIUIIAMH YCIIYT, KOTOpOE HeNb3sl OBLIO MPEeAyCMOTpPEeTh MpH 3aKiIodeHuu aoroBopa. [lpu oTkaze
MOTPEOUTEINS BBIMOIHUTH 3TO TPEOOBAHKE HUCIIOJIHUTEIIb BIIPABE PACTOPTHYTH IOTOBOP B CYI€OHOM MOPSIIKE.
(m. 2 B pen. ®enepanbproro 3akona ot 17.12.1999 N 212-D3)

3. Ecnn BO3HMKIJIA HEOOXOAMMOCTD BBINOJHEHUS JONOJHUTENIbHBIX paboT (OKa3aHMs JOMOJHUTEIbHBIX
yCIyr) U MO 3TOW NMPUYMHE CYIIECTBEHHOIO MPEBBIMICHUS MPUOIU3UTEIBHON CMEThI, MCIOIHUTENb 00s3aH
CBOEBPEMEHHO MpeAyNpeanTs 00 3ToM noTpedburens. Ecnu morpedutens He Aall corylacMe Ha IPEBBIIICHHE
npuOIM3UTEIbHON CMEThI, OH BIpaBE OTKA3aThCsl OT MCIOJHEHHs JOroBopa. B 3ToM cimyyae MCIOTHHUTENb
MOXXET TpeOoBaTh OT MOTPEOUTEIIS YIIJIATHI IIEHBI 32 BHIIIOIHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

HcnonHutenb, CBOEBPEMEHHO HE MNPEAYNPEIUBLIMM NOTPEOUTENsT O HEOOXOAUMOCTH IPEBBIIICHUS
NpUOIM3UTEIBHON CMEThI, O0sI3aH MCIOJHUTH JOTOBOp, COXpaHss NpaBO Ha oOmary paboTel (yciyru) B
npeaenax npuoIU3UTENbHON CMETHI.

(m. 3 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCrnonHuTens

1. Ucnomuutens 00s3aH BBIMOJHUTH PabOTy, OMPEAECICHHYIO JOTOBOPOM O BBIMOJHEHHH PaOOTHI, W3
CBOEr0 MaTepuaja U CBOMMH CPEICTBAMU, €CJIM MHOE HE MPETYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonuutens, NpeaoCTaBUBLIMI MaTepHall JJisl BBHIOJHEHHUS paOOTHI, OTBEYAET 3a €ro HEHaJIexaliee
KauecTBO I10 MpaBuiaM 00 OTBETCTBEHHOCTH IPO/ABIIA 32 TOBAPhl HEHAJICKAIIIETO KaueCTBa.
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. Marepuan HCIOJHUTENS OIJIAYMBAETCS IMOTPEOUTENEM IpPU 3aKJIFOUYCHUHM YKa3aHHOTO J10rOBOpa
IMOJIHOCTBIO HJIM B PasMEpe, YKa3aHHOM B AOIOBOPEC O BBIIIOJHCHUHU paGOTLI C YCIOBHEM OKOHYATCIBbHOI'O
pacdeTa IpH TOJTy4eHUH MOTpeOUTENeM BBIMOIHEHHOW UCTIOMHUTENEM paboThl, €CITU WHOM MOPSIOK PacyeToB
3a MaTepua UCIOJIHUTEIS He IPEAYCMOTPEH COITIALICHUEM CTOPOH.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B Ciiydasax, HNpCAYCMOTPCHHBIX JOTOBOPOM O BBbIIIOJHCHUN pa60TI:I, Marepuall MOKET OBITh
mpeaoCTaBJICH UCIIOJIHUTCIICM HOTpe6I/ITeJ'II-O B KpCIUT. HOCHG}IYI-OH_ICC HU3MCHCHUEC IICHBI ITPCJOCTABJICHHOI'O B

KpEIUT MaTepralia HCIIOJIHUTENS He BliedeT 3a co00il mepepacyera.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepHan HUCIIOJTHUTCIIA H HCO6XOI[I/IMBIG JJIA  BBIITOJIHCHUSA paGOTbI TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTHI U MPOUCEC JOCTABIIAIOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJIHUTCIIEM.

CraTtbsa 35. BbinonHeHne paboTbl 3 Matepuana (¢ Bewbio) noTpedbutens

1. Ecnu paboTa BBIMONHSETCS MOJHOCTHIO WM YAacCTUYHO W3 MaTepuaia (C Belbl0) MOTpeduTens,
MCIOJTHUTENb OTBEYAET 33 COXPAHHOCTh 3TOr0 Marepuaia (BeUy) U NpaBUJIbHOE €ro UCIOJIb30BAHUE.

Hcnonuaurens 00s13aH:

MpeaynpenuTh TOTPEOUTENT O HENPUTOAHOCTH WM  HEJOOPOKAYECTBEHHOCTH  IepellaH HOro
norpeduTeneM MaTepuana (Bemm);

MPEACTaBUTh OTYET 00 U3PACXOIO0BAHUU MaTepHalia U BO3BPATHTh €r0 OCTATOK.
B cinydae monHOW MM 4YacTUYHOM YTpaThl (HOBpPEXAEHMs) Marepuasa (BELIM), MPUHATOTO OT

NOTPEOUTENSI, UCIIOJIHUTENb 00sI3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €0 OJAHOPOJHBIM MAaTEpUaJioM (BEIbIO)
AQHAJIOTHYHOTO KauecTBa M I10 YKEIAHWUIO MOTPEOUTENsT U3TOTOBUTH U3/EIHIE U3 OHOPOAHOIO MaTepHraa (BeIu)
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B pPa3yMHBIH CPOK, a IpU OTCYTCTBUM OJHOPOAHOrO MarepHasa (BElld) aHAJOIMYHOrO0 KaueCcTBa - BO3MECTUTh
NOTPeOUTENI0 JIBYKPAaTHYIO LEHY yTPadyeHHOro (MOBPEXKICHHOr0) Mmarepuaina (BeliM), a TaKXe pacXojbl,
MOHECEHHBIE MOTPEOUTENEM.

2. llena ytpaueHHOro (IIOBPEXIEHHOI0) MaTteprasa (BEIu) OmpeaesseTcsi, UCXOAsl U3 I[eHbl MaTepuala
(Bemu), CyIIECTBOBABIIEH B TOM MeCT€, B KOTOpOM TpeOOBaHHE NOTPeOMTENS JOHKHO OBLIO OBITh
VIAOBJIETBOPEHO HCIIOJHUTEIEM B J€Hb JOOPOBOJBHOTO YAOBIETBOPEHHS TAaKOrO TPeOOBAaHUS WIIM B JICHb
BBIHECCHHUSI CY[IeOHOTO PEIICHHUS, €CITU TPeOOBaHUE TTOTPEOUTENS T0OPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

Ilena Mmarepuana (Bemu), NepegaBacMOro HCHOJIHUTENO, ONPENENsIeTcs B JOrOBOPE O BBIIOIHEHUH
paboTHI WIIM B UHOM JOKyMEHTE (KBUTAHIIMH, 3aKa3€e), TOATBEPHKAAIOIIEM €ro 3aKII0UeHUE.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonanurtens 0cBOOOXKAAaeTCS OT OTBETCTBEHHOCTH 32 MOJHYIO MM YaCTUYHYIO yTpaTy (TOBpeXIeHUE)
Mmareprana (Bel), MPUHATOIO UM OT MOTPEOUTENs, €CIU MOTPEOUTENb MPENyNPEXACH HUCIOIHUTENEM 00
0CO0OBIX CBOMCTBAx Marepuasa (Belin), KOTOpble MOT'YT ITOBJIE€Yb 32 COOOM €ro MOJHYIO UM YaCTUYHYIO yTpaTy
(moBpexkaeHue) aubOO eciau ykKa3aHHbIE CBOMCTBa MaTepuaia (BEIlM) HE MOINIM ObITb OOHAapy)KEeHbl IpHU
HaJJIeKalel MpueMKe UCIIOJIIHUTEIEM 3TOro MaTepuaia (BELy).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ctatba 36. OO6si3aHHOCTb MUcnonHUTena UHcgopmupoBaTtb noTpedbutens 06
obcTtoATeNnbCTBaxX, KOTOpble MOryT TMOB/IMATL Ha KavyeCcTBO BbINOMIHAEMON paboTbl
(okasbiBaemowm ycnyru) unm noBrne4vb 3a cCO601M HEBO3MOXHOCTbL €€ 3aBepLUeHUsi B CPOK
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTtens 00s13aH CBOSBPEMEHHO MH(POPMUPOBATh MOTPEOUTES O TOM, YTO COOJIIOACHUE YKAa3aHUI
nOTpPeOUTENsI U WHBbIE 00CTOATENHCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOT'YT CHU3UTh Kaue€CTBO BBHITIOJIHSIEMOMN
paboThI (OKa3bIBAaEMON YCIYTH) UM TIOBJIEYH 32 COOOM HEBO3MOXHOCTh €€ 3aBEPIIICHUS B CPOK.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebuTenb, HECMOTPS. HA CBOEBPEMEHHOE U 000CHOBaHHOE MH(POPMUPOBAHUE HUCIOJHUTENEM, B
pasyMHBIA CPOK HE 3aMEHUT HEMPUTOTHBIM WM HEJOOPOKAYeCTBEHHBIN Marepuaj, He U3MEHUT yKa3aHWil O
crocobe BBIMOJHEHUs paboThl (OKa3aHMs yCIyru) JUO0 HE YCTPAaHUT HMHBIX OOCTOATENIHCTB, KOTOPHIE MOTYT
CHM3UTh KadyeCTBO BBINOJHAEMON pabOThl (OKa3bIBAEMOM YCIYI'M), MCHOJIHUTENb BIIPABE OTKa3aTbCs OT
UCIIOJIHEHUS JOTOBOpPAa O BBINOJIHEHUU DPAa0OThl (OKAa3aHMM YCIYrd) U IMOTPEOOBATH IOJHOI'O BO3MELICHUS
yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CraTtbsa 37. NMopsaok n chopmbl onnaTbl BbINOSIHEHHOM paboTbl (OKa3aHHOW yCryru)
(B pen. DenepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIJIATUTH OKAa3aHHBIE €MY YCIYTH B MOPSAIKE U B CPOKH, KOTOPBHIE YCTaHOBJICHBI
JIOTOBOPOM C UCTIOJTHUTEIIEM.
(uacte miepBas B pen. OepepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH ONJIATUTH BBHINOJHEHHYIO HCIIOJHHUTENIEM B IOJHOM OoObeMme paboTy mocie ee
npuHATAA notpedbutenem. C cornacus moTpedurens pabora MOXKET OBITh OIUIaY€HAa MM MNpPU 3aKIFOYEHHUU
JIOrOBOpPA B TIOJIHOM pa3Mepe UM ITyTeM BbIJau aBaHCa.

(B pen. denepanbHbix 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omnyara OKa3aHHBIX YCIOyr (BBIIOJIHEHHBIX padOT) MPOU3BOMUTCS TIOCPEACTBOM HAJTUYHBIX WITH
Oe3HAIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAaTeIbCTBOM Poccuiickoii deneparu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipn wucmonp30BaHUM HAJMYHOW (OPMBI PACYETOB OIUIaTa TOBAPOB (paboT, ycayr) morpeduTenem
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MPOM3BOJUTCS B COOTBETCTBHHU C YKa3aHHEM MpojaBlia (UCIOIHUTENS) yTeM BHECEHHS HATUYHBIX JEHEKHBIX
CPEACTB TpoAaBIy (WCIOMHHUTENO), JMOO B KPEAUTHYIO OpraHu3aluio, U000 TNJIaTeKHOMY AareHTy,
OCYIIECTBISIIONIEMY JEATEIbHOCTh M0 MpUeMy TUIaTeKel (U3NYecKuX JHil, TM00 GAHKOBCKOMY IJIATEKHOMY
areHty (cybareHTy), OCYyLIECTBIIAIOIIEMY JI€ATEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATEILCTBOM O OaHKaxX U
OaHKOBCKOH J1€SITEIbHOCTH, €CJIM HHOE HE YCTAaHOBJIEHO (he/iepalbHbIMM 3aKOHAMU WJIM MHBIMU HOPMaTHBHBIMU
npaBoBbiMH akTtamMu Poccuiickoii @enepanuu. Ilpu sTom ob6s3aTenscTBa MOTpeOUTENS IEpe] MPOAABIOM
(MCIIONHKUTENIEM) TIO0 OIUlaTe ToBapoB (paboT, YCIAyr) CUMTAIOTCS MCIIOJHEHHBIMH B pPa3MeEpe BHECEHHBIX
JEHEXHBIX CpPEICTB C MOMEHTAa BHECEHMS HAJIMYHBIX JEHEXKHBIX CPEICTB COOTBETCTBEHHO IPOJABILY
(ucnonmHuTeN0), JMOO B KPEOUTHYIO OPraHM3aluio, JUOO IIJIaTeKHOMY AareHTy, OCYIIECTBIIIOIIEMY
JeSITEIbHOCTD 110 TpUeMY IUIaTexel (u3nYecKuX Jul, 1100 0aHKOBCKOMY IUIaTEKHOMY areHTy (cyOareHry),
OCYIIECTBIISIONIEMY JAESITEIbHOCTh B COOTBETCTBMM C 3aKOHOAATEIbCTBOM O OaHKaXx M OaHKOBCKOU
JEeSITEIbHOCTH.

(B pen. @enepanbabix 3akoHOB 0T 03.06.2009 N 121-D3, 01 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®PeaepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHuA oTAesIbHbIX BUAOB yCnyr

ITocnencTBusi HapylLleHMs] YCIOBUH JOrOBOpPOB 00 OKa3aHMM OTAEIBHBIX BHJIOB YCIYI, €CIIM TakHe
JIOTOBOPBI 110 CBOEMY XapaKTepy He NOANAJAI0T IO JeHCTBUE HACTOSAIEH TIIaBbl, ONPEACIIIOTCS 3aKOHOM.

Cratba 39.1. lNpaBuna okasaHuA oTAeNbHbIX BUAOB YCIyr, BbINOMHEHUS OTAESIbHbIX
BUAOB paboT noTpebutenam

(BBenena denepanpabiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTIETBHBIX BUJOB YCIYI, BBIMOJHEHHS OTIEJLHBIX BHUIOB PabOT MOTpeOUTEssIM
ycra"aBiuBatotcs [IpaButensctBoMm Poccuiickoit denepaninm.

Maga IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJNEWN

Cratba 40. ®epepanbHbIA rocyaapCTBEHHbIM KOHTpOnb (Haa3op) B obnactu 3awuTbl
npaB noTpebuTtenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanpHBIi TOCYIapCTBEHHBIH KOHTPOJb (HAA30p) B OOJIACTH 3alMTHl MpaB MOTpeOUTeNnen
ocymiecTBisiercss (enepantbHbIM OpPraHOM HCIOJHUTENBHON BIACTH, YINOJIHOMOYEHHBIM [IpaBHTENHCTBOM
Poccwuiickoii deneparuu (1anee - oprad rocynapCTBEHHOTO HAA30pa).

2. Ilpenmerom (emepandbHOrO TOCYIAPCTBEHHOIO KOHTPOJIA (Ham3opa) B OONAacTH 3allMTHl TpaB
noTpeOuTENEN SABIIAIOTCS:

1) cobmroneHne M3rOTOBUTEISIMH, MCIOJHUTEISIMU, MPOIABIaMHU, YIOJHOMOYEHHBIMU OpPraHU3alHsIMU
WJIM YIIOJTHOMOYEHHBIMUA WHAWUBUIYAJIbHBIMU MPEANPUHUMATEISIMHA, UMIIOPTEPAMU, BIaJEIbLAMH arperaropon
00s13aTeNbHBIX TPeOOBaHUM, YCTAHOBIIEHHBIX HACTOSIIMM 3aKOHOM, APYrUMH (eAepalibHBIMH 3aKOHAMU H
MHBIMH HOPMAaTHUBHBIMHM MNpPaBOBbIMHU akTamMu Poccuiickoi ®enepanuu, a Takke akTaMH, COCTaBISIOIIMMUA
npaBo EBpa3uiickoro 3KOHOMHUYECKOTO CO03a, PEryIHpPYIOIIMMUA OTHOIICHUS B OONACTH 3allUThl TIpaB
noTpeOuTENeH;

2) coOxrofeHne W3TOTOBUTENEM, HCIOMHUTENEM (JIMIIOM, BBIMOJHSIOMMM (YHKIMHM HHOCTPAHHOTO
U3TOTOBHUTEINS), IPOJABIIOM TPeOOBAaHUM, YCTAHOBICHHBIX TEXHUYECKUMH PErJaMEeHTaMH, UM 00s3aTebHBIX
TpeOOBaHUI, NOMJIEKAIIMX NPUMEHEHHIO [0 JHS BCTYIUIEHUS B CHJIYy TEXHHYECKUX pPETJIAMEHTOB B
coorBercTBuM ¢ DexepanbHbiM 3akoHOM OT 27 gekabps 2002 roga N 184-®3 "O TexHHUYECKOM
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peryiaupoBaHun";

3) cobmtoneHue MpojaBLaMU M BIAAEIbLIAMU arperaTopoB 00s3aTelbHBIX TPEOOBaHMH K MapKHpPOBKE
TOBAapoOB CPEACTBAMHU HAECHTU(UKAIMHM, K Iepenade MH(OpMAaLUU B TOCYIapCTBEHHYIO HH(OPMAILIMOHHYIO
CHCTEMY MOHHUTOPHUHIAa 3a OOOpPOTOM TOBApOB, IMOAJESKAIIUX O00sA3aTETbHON MAapKUPOBKE CPEIACTBAMU
UICHTH(HUKALIMKA, U UHBIX TPeOOBaHUM, CBSI3aHHBIX C 000POTOM TOBAapoB, HH(GOPMAIIUS O KOTOPHIX MOMJICKUT
BHECEHHUIO B YKa3aHHYIO TOCYJIAapCTBEHHYIO HH(OPMAIMOHHYIO CHCTEMY B cooTBeTcTBHM ¢ (DemepaibHbIM
3akoHOM oT 28 nekaOps 2009 roma N 381-03 "OO6 ocHOBax rocylapCTBEHHOIO PETyIUpPOBAaHUS TOProBOU
nestenbHOCTH B Poccuiickont @enepannn", ®@enepanbHbiM 3akoHOM OT 13 mroHs 2023 roma N 203-03 "O
TOCYJapCTBEHHOM pEryJIMpOBaHUU TPOU3BOACTBA M 000poTa Ta0auHBIX M3JENUH, TaOayHOH NPORYKIUH,
HUKOTHHCOJICPKAIICH MPOAYKIIMK M CHIPhS JJIS UX Mpou3BozcTBa", denepanbHbIM 3aKOHOM OT 22 HOsA0ps 1995
rona N 171-®3 "O rocynapCTBEHHOM pEryJIMpOBaHHM IPOU3BOACTBA M 00OOpOTa STUIOBOIO CIHPTA,
AJIKOTOJIFHOW W CIHMPTOCOEpsKalleil MpoAyKIUU U 00 OrpaHUYEeHUH MOTpedieHus (pacrnuTusi) ajlKoroJbHOU
IPOAYKIUHU", 32 UCKIIIOYEHUEM TaKUX 00s3aTeNIbHBIX TPeOOBAHMM, OTHOCAIIMXCS K MPEAMETY PEeruoHaIbHOTrO
rOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 0OJIACTH PO3HUYHOMN MPOIAXH aJKOTOJBHOW U CIIHUPTOCOAEpKalien
OPOAYKIUHU U (enepalbHOr0 roCylapCTBEHHOIO KOHTpoJd (Haa3opa) B oOnacTu NMpOM3BOACTBA M 00OpoTa
ATUIIOBOT'O CIIMPTA, AJIKOTOJIBHON U CIIMPTOCOAEPKALIEH TPOLYKIUH.

(. 3 BBeneH @enepanbHbIM 3ak0HOM 0T 04.08.2023 N 474-03)

3. Opranuzanusi U OCYIIECTBIEHHE (elepalibHOTO TOCYIapPCTBEHHOIO0 KOHTPOJA (Haa3opa) B 00JacTH
3alUThl paB norpedureneil peryaupyrorcs denepanbubeiM 3akoHOM oT 31 mrong 2020 roma N 248-d3 "O
rOCYJapCTBEHHOM KOHTpOJIE (Ha[30pe) U MyHUILIUIIaJbHOM KOHTpoJje B Poccuiickoit deneparun'.

4. TlonoxeHnue o QenepaabHOM TOCYIapCTBEHHOM KOHTposie (Haa3ope) B 00JacTH 3allMThl IMpaB
norpeduTenei yreepsknaercs [IpaBurenpctBoM Poccuiickoit denepanuu.

5. B nosioxeHun o ¢enepaabHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B O0JACTH 3allUThl ITPaB
NOTpeOMTENCH YKa3bIBAIOTCS HAUMEHOBAHUE W CTPYKTYPHBIC 3JIEMEHTHI TEXHHYECKOrO perjamMeHTa W (WJim)
00s3aTeIbHBIX TPEOOBaHUH, TMOMISKAIMUX MPUMEHEHHIO JO JHS BCTYIUICHHUS B CHJIY TEXHHYECKUX
perJaMeHToB B cOOTBETCTBHM ¢ DenepanbHbIM 3akoHOM OT 27 aekadbpst 2002 roga N 184-d3 "O TexHUYeCKOM
perynmupoBaHuu", OIleHKa COOMIOEHUST KOTOPBIX OCYIIECTBIISIETCSI B paMKax (eepaibHOTO TOCYIapCTBEHHOTO
KOHTpOJsl (Haz3opa) B OOJIACTH 3alIUTHl MpaB MOTpeOuTened, a TakkKe BHJbI MPONYKIUH, SBISIOLIHECS
o0bekTaMu (perepaabHOro rOCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIACTH 3aIIUTHI TIPAaB MOTPEOUTENCH.

6. Opran rocyrapcTBEHHOIO HaJ30pa €XKEroJHO TOTOBUT TOCYJAapCTBEHHBIN JOKJIAJ O 3allUTe IpaB
norpedbuteneii B Poccuiickoit ®Denepanmu B TOpsiake, ycTaHoBieHHOM IlpaButensctBom Poccuiickoi
denepanuu.

7. OpraH rocygapcTBEHHOIO HaJ30pa BIpaBe oOpaiiaThCs B Cy[ C 3asBICHUSAMHU B 3alUTy IpaB
noTpeduTeNneld U 3aKOHHBIX UHTEPECOB OTAEIbHBIX MOTPEOUTENEN (TPYIIbl MOTPEOUTENEH, HEONPEAEIEHHOIO
Kpyra norpeOutesneil), a Takxke ¢ 3asgBICHUSIMHU O JMKBUIALMM H3TOTOBUTENS (MCIOJIHMUTENS, IpPOAABIIA,
YIOJIHOMOYEHHON OpraHu3aluy, UMIIOpTEpa, Biajelblia arperatopa) Ju0Oo O MpeKpalleHUH IEsTebHOCTH
UH/IMBUYalIbHOTO IpPEANpUHUMATENs (YHOJIHOMOYEHHOIO MHJIMBUAYAJIbHOIO HpPEANpPUHUMATEN) 3a Ipydoe
(moBJieKIIee CMEPTh UM MacCOBBIE 3a00/IeBaHMs, OTPABIICHUS JIFOZIel) HapylIeHUe [paB MoTpeduTene.

8. OpraH rocyaapCTBEHHOIO HaJ30pa B MOPSAKE, YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
Oenepannu, MOXET OBITh IPUBICUEH CYIOM K YYacTHUIO B Jelle, a TaK)Ke BIpaBe BCTYNATh B JENO MO CBOEH
VHMIMATUBE WIN 10 UHULIMATUBE JIULI, YYaCTBYIOLIUX B JI€INIE, U Ja4U 3aKIHOUYEHUS 110 eIy B LEJSIX 3alUThl
MpaB MOTpeOUTENEH B paMKaxX IPayKJaHCKOTO MJIM aIMUHUCTPATHBHOTO CY/IOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOI0 HaJ30pa BIPABE JaBaTh Pa3bsCHEHHUS MO BOIPOCAaM MPUMEHEHUS 3aKOHOB U
WHBIX HOPMAaTUBHBIX TPaBOBBIX akTOB Poccuiickori demepariuu, peryimupyronMX OTHOIICHUS B 001acTH
3aIUTHI PaB MOTpeOUTENEH.

10. KoncynpTHpoBaHue, NPOPUIAKTUICCKUA BU3UT, HAOMIONEHHWE 3a COONIOMEHUEM O00s3aTeIbHBIX
TpeOOBaHUI, BBIE3THOEC OOCJIEAOBAaHME MOTYT TPOBOTUTHCA  (enepalbHbIMH  TOCYAapPCTBEHHBIMH
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YUPEXKICHUSIMH, TOJABEIOMCTBEHHBIMH OpraHy TOCYIapCTBEHHOTO HaJa30pa, B TMOpSAAKE U Clydasx,
YCTaHOBJICHHBIX TIOJIOKEHHEM O (eIepaIbHOM roCcyIapCTBEHHOM KOHTpoJie (Haa30pe) B 001aCTH 3aIIUThI IIPaB
OTpeOUTENICH.

Koncynprantllmoc: npumeyanue.
C 01.09.2025 B naumenoBanue cT. 41 BHOcsATCa u3meHeHus (O3 ot 01.04.2025 N 41-03). Cm. Oynyuryro
peIaKiuIo.

Cratba 41. O6sA3aHHOCTb M3roToBUTENA (McnonHUTens, npoaaBLa, YNOTHOMOYEHHOW
opraHusauuMm WU YMNorIHOMOYEHHOro WHAMBUAYanbHOro npeanpuHUMaTensi, MMnopTepa,
Bnagenbua arperatopa) no npeaocTaBreHUI0 MHOpMauuuM opraHy rocyaapcTBeHHOro
Haa3opa
(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

Koncynerantllntoc: npumedanue.
C 01.09.2025 B ct. 46 BHOCsTCS n3MeHeHust (D3 ot 01.04.2025 N 41-®3). Cum. Oynyiiyro perakiuio.

WsroroButens (MCIOMHUTENb, MPOAABEI, YIOJHOMOYCHHAsT OpraHU3alus WIA YIOJIHOMOYCHHBIN
WHIUBHUIYAIbHBIA TMpPEANPUHUMATENh, WMIIOPTEP, BJAAENEl[ arperaropa) 1Mo TpeOOBaHUIO oOpraHa
TOCYAapCTBEHHOTO0 HAA30pa, €ro JAOHKHOCTHBIX JIMI[ OOSi3aH MPENOCTaBUTh B YCTAHOBJIEHHBIM WMH CPOK
JIOCTOBEPHBIC CBEICHMS, JOKYMCHTALMIO, OOBSCHEHWS B INMHCbMEHHOW W (MJIM) YCTHOW (opMe M HHYIO
nHpopMaIuio, HeOOXOTUMYIO JIJISl OCYILECTBJICHHS OPraHOM I'OCYapCTBEHHOIO HAI30pa U €ro JOJIKHOCTHBIMH
JIMIIaMH MIOJIHOMOYHUM, YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepaiiuu.

(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-03)

Koncynprantllmoc: npumedanue.
C 01.09.2025 ct. 46 nononusiercs 1. 2 (O3 ot 01.04.2025 N 41-D3). Cm. OyaymIyo peaakiuio.

CraTba 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

CtaTtba 42.1. [lonHOMOYMA BbICLUUX UCMNONHUTENBbHbLIX OpraHoB cy6bekToB Poccumnckom
Penepauun B obnacTtu 3awmTtbl npaB noTpedburtenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. Beicmmii MCHONHUTENBHBIH OpraH COOTBETCTBYOIIero cyowbekta Poccuiickoit denepanun
OCYILECTBIIIET MEPONPHUATUS 10 peaju3aluy, 00SCIeUeHHI0 M 3aIluTe MpaB MOTpeOuTened M B Hpeaenax
CBOMX IOJHOMOUUH MPUHUMAET OMpPE/IEICHHbIE MEPHI.

(B pen. ®enepansHoro 3akoHa ot 08.08.2024 N 232-03)

2. B nensax comercTBHs 3allMTe MpaB MOTPEOUTENICH MCIOJHUTEIbHBIC OpraHbl CyObeKToB Poccuiickoi
Oenepannu pa3pabaThIBAIOT pErHOHAbHBIE MPOrpPaMMBI MO 3allMTE MpaB MOTpeOUTENeH M OKa3bIBAIOT
COZICHiCTBME oOpraHaM MECTHOTO CaMOYIMpAaBICHUS W OOIIECTBEHHBIM OOBEIUHEHUSM TOTpeduTenel (ux
accolMaIusIM, Co3aM) B OCYIIECTBICHUN UMH 3alUTHI TpaB MOTpeOUTenei.

(m. 2 BBeneHn denepanpHbiM 3akoHOM OT 18.03.2019 N 38-03; B pen. @enepanbHoro 3akoHa ot 08.08.2024 N
232-D3)

3. Opran rocylapcTBEHHOIO HaJ30pa YTBEP)KIAET METOAMUYECKHE PEKOMEHJALMM MO pa3paboTKe U
pean3anuy pETHOHAIBHBIX U MYHUIIMIIAJIbHBIX IPOrPAMM I10 3aILUTE IpaB NOTpeOUTENEH.


%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D

(m. 3 BBeneH denepanpbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. [llepepaya oOcCyLlWeCTBNEHUS MOSIHOMOYUMA oOpraHa rocyaapCTBEHHOro
HaA30pa UCNOSNTHUTENbHbLIM OpraHam cy6bekToB Poccuickon depgepaumm

(B pen. denepanpHoro 3akona ot 08.08.2024 N 232-D3)

[ToHOMOUUMS OpraHa TOCYJapCTBEHHOIO HaJI30pa MO0 OCYLIECTBICHUIO (elepaIbHOro0 roCyIapCTBEHHOIO
Ha/130pa B 00J1aCTH 3alIUTHI IPaB NOTPEOUTENCH MOTYT MepeaaBaThesl Il OCYIIECTBICHUS UCTIOJIHUTEIbHBIM
opraHam cyobekToB Poccuiickoit @enepanun nocranoBneHusiMu [IpaBurenscrtBa Poccuiickoit deneparuu B
nopsiike, ycrtaHoBjieHHOM PDenepanbHbiM 3akoHOM oOT 21 mexabps 2021 roma N 414-®3 "O6 o6mmx
MPUHLKIIAX OpraHu3aluu MyOoIu4Hoil BiacT B cyobekTax Poccuiickoit denepanun'.

Cratbs 42.3. Nogaya n paccMoTpeHue obpaweHnn noTpedburtenen
(BBenena denepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamienue noTpedUTenss MOXKET OBbITH HAIllpaBJI€HO B MHCbMEHHOW (hopme Ha OyMakHOM HOCHUTETIE
WK B 2JEKTPOHHOU (opmMe B opraH TrOCyJapCTBEHHOTO HAaJ30pa, MHBIE YIMOJIHOMOUYEHHBbIE (erepanibHbie
OpraHbl MCIOJHUTEIHHOW BJIACTH, MCIOJHUTENBHBI opraH cyObekTa Poccuiickoit @enepamuu mmubo opran
MECTHOI'O CaMOYIPaBJICHHUSL.
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOparnieHue MOTPEOUTENSI MOXKET OBITh HAINPABJICHO IO MOYTE, C MCIOIb30BaHUEM MH(OPMAIIMOHHO -
TEJICKOMMYHUKAIIMOHHON cetn "MHTEepHeT", B TOM 4mcIlIe O(PHIIMAIbHOrO caiTa opraHa rocyaapCTBEHHOTO
HAJ30pa, HHBIX YIIOIHOMOUYEHHBIX (e/lepalibHbIX OPraHOB MCIOJHUTEIbHON BIACTH, HCIIOJHUTEIBHOTO OpraHa
cyobekTa Poccuiickoit ®denepanuu auO0 OpraHa MECTHOrO camoynpaBieHus (B cyObekTax Poccuiickoi
Qenepaunu - ropomax (enepanpHoro 3HaueHuss Mockse, Cankr-IlerepOypre u CeBacromone ¢
UCMONb30BAHUEM O(QUIMANIBHOIO caifTa oOpraHa MECTHOrO CaMOYIMpaBleHHs B clydae, €clId 3TO
IpeayCMOTpEHO 3akoHaMu cyObekToB Poccuiickoit @enepanuu - roponos (denepaibHOro 3Ha4eHUs MOCKBBI,
Cankr-IletepOypra u CeBacTomossi), €IMHOTO MOpTaJia TOCYIAPCTBEHHBIX M MYHHUIIMNAIBHBIX YCIYT JHOO
pPETHOHATBFHOTO MOpTaja TOCYJAPCTBEHHBIX M MYHHUIIMNAIBHBIX YCIYT, a TaKKe€ MOXKET ObITh MPUHATO MPHU
JMYHOM IIpUEME 3asIBUTEIS.

(B pen. denepanpHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOro)yHKIIMOHAJIBHBIX LIEHTPAX NPEAOCTaBIECHHUsS TOCYIapCTBEHHbIX M MYHHMLUNAIBHBIX YCIYT
MOT'YT OCYLIECTBIISITbCSA IpUEM OOpallleHHi noTpeduTeneil 1 KOHCYJIbTHPOBAaHUE MOTpeOUTEIeH MO BOIIpocaM
3alIUThl UX IIPaB HA OCHOBAHMM COMJIAIIEHUH O B3aUMOAEHCTBUM MEX1Y MHOTO(YHKIMOHAIBHBIMU IIEHTPaAMHU
IIPeI0CTABIIEHHS TOCYIapCTBEHHBIX U MyHMLHMIANBHBIX YCIyr U (eaepaibHbIMU OpraHaMy HCIOIHUTEIbHON
BJIACTH, OpPraHAMM rOCYJapCTBEHHBIX BHEOIOMKETHBIX (DOHI0B, OpraHAMU FOCYAapCTBEHHON BJIACTH CYObEKTOB
Poccuiickoii denepanuu, OpraHaMu MECTHOTO CAMOYTIPABIICHHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyleHue npaB MoTpeduTenen, ycTaHOBIEHHbIX
3aKOHaMM U UHbIMMU HOPMaTUBHbIMU NpaBoBbLIMU akTamu Poccunckon depepaunm

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHue mpaB MOTpeOUTENeH, YCTAHOBJICHHBIX 3aKOHAMH U WHBIMH HOPMATHBHBIMH NPaBOBBIMHU
aktamu Poccuiickoit denepannu, npoaaserl (MCIOIHUTENb, U3TOTOBUTEIb, YIIOJTHOMOUECHHAS OpraHU3aIUs WIH
YIOJHOMOYEHHBIA MHANBUYAIbHBIN MpeanpruHUMAaTeb, UMIOPTEP) HECET aJMUHUCTPATUBHYIO, YTOJIOBHYIO
WJIM TPaKJaHCKO-TIPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUM € 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

Ctatba 44. OcyuwecTtBneHve 3awuTbl nNpaB noTpebuTenem opraHamm MeCTHOro
camoynpasreHuns
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(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nemnsax 3aummThl npaB noTpeduTeneil Ha TEPPUTOPUN MYHHUIIMIIAIBHOTO 00pa30BaHMs OPraHbl MECTHOI'O
CaMOYIIPaBJIEHUS BIIPaBe:

paccMaTpuBarh OOpalleHusi MOTpeOWTeNnel, KOHCYJIBTHPOBATH HMX II0 BOINpPOCAM 3alIUTHl IIPaB
oTpeOuTeNeiH;
(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

o0pamiarscst B Cy/Ibl B 3alIUTY MpaB MOTpeOuTENeH (HEOmpeaeIeHHOro Kpyra norpeourenei);

pa3pabaThIBaTh MYHHUITUIIAIBHBIC TPOTPAMMBI 110 3aLTUTE MPAB MOTPEOUTEICH.
(a63arn BBeneH denepanpHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpy BBISBIEHHM 1O OOpANICHUIO MOTPEOWTENs TOBapoB (paboT, ycIyr) HEHaJIeXallero KadecTBa, a
TaKKe OMACHBIX IS JKU3HH, 3710POBbs, UMYIECTBAa MOTPEOUTENeH M OKPY’KAIOIIEH Cpeabl OpraHbl MECTHOTO
CaMOYIIPaBIICHUS] HE3aMEIINTENIFHO HW3BEIIAIOT 00 3TOM (enepaabHble OpraHbl MCIOJHUTEIBLHON BIIACTH,
OCYIIECTBIIIIONINE KOHTPOJIb 32 Ka4e€CTBOM M 0€30IaCHOCTHIO TOBAPOB (PpadoT, yciyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeTbs yTpatuia cuiy. - @enepanbhsiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa obwecTBeHHbIX OObLeAMHEeHUW noTpedbuTenem (MX accouumauum,
COHO30B)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxgane BmpaBe OOBEIUHATHCS Ha JOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIC OOBEIMHEHUS
notrpeduTenei (MX accolMalMM, CO03bl), KOTOPhIE OCYILIECTBIISIOT CBOIO JEATENBHOCTh B COOTBETCTBHH C
yCTaBaMU yKa3aHHBIX 00ObETMHEHHI (MX acCOIMaIlNiA, COF030B) U 3aKOHOAaTebcTBOM Poccutickoit deneparum.

2. O6mecTBeHHbIe 00BbENMHEHUS MOTpeduTeNnel (UX accOIUAIMH, COIO3bI) Ul OCYIIECTBIEHUS CBOUX
YCTaBHBIX ueneﬁ BITpaBe:

y4acTBOBATh B pa3paboTke 00s3aTeIbHBIX TpeOOBaHUH K TOBapaM (paboTaMm, yciayram), a Takke IPOeKTOB
3aKOHOB M WHBIX HOPMATHBHBIX TPaBOBBIX akTOB Poccuiickoii demeparuul, peryaupyrompx OTHOIICHUS B
o0JyiacTy 3aIMThI [IpaB NOTpeOUTENEH;

MPOBOIUTH HE3aBUCUMYIO JKCIEPTH3y KauecTBa, O€30MacHOCTH TOBAapoOB (paboT, ychyr), a Takxke
COOTBETCTBMSI NOTPEOUTEIbCKUX CBOMCTB TOBApPOB (paboT, yCiIyr) 3asBIEHHOM MTpoAaBLaMH (M3rOTOBUTEISIMH,
UCIOJIHUTESIMUA) HH(OPMaLUU O HUX;

OCYILECTBIISITh OOLLECTBEHHBIH KOHTPOJIb 3a COOJIIONEHHUEM IpaB MOTpeOUTENel U HalpaBiIiATh B OpraH
rOCy/lapCTBEHHOI'O Ha/JA30pa U OpraHbl MECTHOIO caMOylpaBiieHUs UH(}opManuio o ¢akrax HapylIeHUH mpaB
notrpeduTenel Ay MPOBENCHUS NMPOBEPKU ITHX (PAKTOB M MPUHATHS B CiIydyae UX MOATBEP)KIEHUS MEp IO
MPEeCEUCHHUIO HapyIICHUN MpaB MOoTpeduTeneil B mpeaenax MOJHOMOYMN YKa3aHHBIX OPraHOB, Y4acCTBOBATh B
MIPOBEICHUHU DKCIEPTHU3 MO (akTaM HapylIEHUH NpaB MOTpeOUTENIeH B CBSA3U C OOPAIICHUSAMHU MOTPEOUTEIICH.
[Tpu ocymiecTBIeHNN O0IIECTBEHHOT'O KOHTPOJISL O0IIECTBEHHBIE 00hETUHEHHS MOTpeOnTeNel (MX accolualu,
COIO3bI) HE BIpaBe TpeOOBaTh OT U3TOTOBUTEINEH (MCIOIHUTENCH, TPOJABLOB, YIIOJIHOMOUYEHHBIX OpraHu3alui
WIA YMOJHOMOYEHHBIX HHAMBUAYAJIbHBIX MpeINpUHUMaTENel, MUMIIOPTEpOB) IMpPEACTaBICHUE JOKYMEHTOB
(BBITTOTHEHUE AEHCTBUI), 00S3aHHOCTD MPEACTaBICHUS (BBITOJHEHUS) KOTOPHIX IO TPEOOBAHUIO MOTPEOUTES
HE YCTaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

pacnpocTpaHsaTh MH)OPMAIMIO O TpaBax MOTPeOUTENeH U O HEOOXOMUMBIX NEHCTBUAX IO 3aIIUTE ITHX
npaB, O pe3ylbTaTax CPAaBHUTENBHBIX HCCIIEAOBAaHUI KaduecTBa TOBApoB (paboT, yCimyr), a Takke HHYIO
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uHpopManuio, KoTopas OyleT crnocoOCTBOBATh pealM3allMH MpaB W 3aKOHHBIX HHTEPECOB MOTpeOUTENEH.
[TyGnukyemble OOIIECTBEHHBIMU OOBEAMHEHHUSIMHU MOTpeduTeneil (MX accolualusMH, COH3aMH) pe3ylbTaThl
CPaBHUTEJBHBIX HCCIIEIOBAHUN KauyeCcTBa TOBApOB (paboT, yCIIyr) He SIBISAIOTCS PEKJIaMON;

BHOCHUTH B (hefiepalibHbIC OpPraHbl UCIIOJHUTEIBLHOM BIACTH, OPTaHU3ALUH TPEIJIOKECHUS O IPUHATHUA MEP
10 TIOBBIIICHHIO KadecTBa TOBapoB (paboT, yCiIyr), MO NMPUOCTAHOBJICHUIO IPOU3BOACTBA M peaM3alUH
TOBApOB (BBIMOJIHEHUS pa0bOT, OKa3aHUs YCIIyT), IO OT3bIBY C BHYTPEHHEI0 phIHKAa TOBApOB (paboT, yciyr), He
COOTBETCTBYIOIIMX MPEABABISAEMbIM K HUIM U YCTaHOBJICHHBIM 3aKOHONaTenbcTBOM Poccuiickoit denepanyu o
TEXHHUYECKOM PETyIUPOBAHUU 0053aTEIHLHBIM TPEOOBAHUSM,

BHOCUTb B OpraHbl MpOKypaTypbl U (enepanbHble OpraHbl HCIOJHUTEIBHONW BJIACTH MaTepuajbl O
NPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYLIECTBISIOIIMX IPOU3BOJICTBO M peaJM3alUI0 TOBApOB
(BpImoNHEHNE paloT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIMX TMPEIBSABIIEMBIM K HHUM 0053aTENbHBIM
TpeOOBaHUSAM, a TaK)K€ HapyIIAIMX I[paBa MOTPEOUTENEH, YCTAaHOBJIEHHBIE 3aKOHAMU M HHBIMHU
HOPMaTUBHBIMU IPaBOBBIMU akTamu Poccuiickoir denepanuu;

oOpamiatecsi B  OpraHbl MPOKYypaTypbl € TpoCchO0aMH MPHUHECTH MPOTECTHl O MpPU3HAHUU
HEICHCTBUTEIbHBIMUA aKTOB (heAepalibHbIX OpPraHOB MCIOJHUTEIBHOM BIJIACTH, AKTOB HCIIOJHUTEIHHBIX
opraHoB cyobekToB Poccuiickoit denepanuy U akTOB OPraHOB MECTHOT'O CaMOYIIpaBJIEHUS, ITPOTUBOPEUYALITIX
3aKOHAM W MHBIM PETYJIUPYIOIIMM OTHOIIEHUS B 00JAacTH 3allMTHI IpaB MOTpeOUTENeld HOpPMATHBHBIM
npaBoBbIM akTaM Poccuiickoit @enepanuuy;
(B pen. denepanpHoro 3akoHa ot 08.08.2024 N 232-03)

o0Opamarecst B CyAbl C 3asBJICHUSMU B 3aIIUTY MPaB MOTPEOUTENEH U 3aKOHHBIX HHTEPECOB OTIEIBbHBIX
norpeduTene (rpymbl OTpeOUTENeH, HEOMPEAEIEHHOro Kpyra norpedurenei);

Y4acTBOBaTb COBMECTHO C OpPraHOM TOCYIapCTBEHHOTO Haa3opa B (OPMHPOBAHMU OTKPBITHIX H
O0IIeTOCTYIIHBIX I'OCYJapCTBEHHBIX MH(OPMALMOHHBIX PECYpcoB B 00JACTH 3alUTHI MpaB MOTpeOUTENEH,
KadyecTBa M 0€30MMacHOCTH TOBApOB (paboT, yciyr).

(a63arn BBeneH denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-03, B pen. PeaepanpHoro 3akona ot 25.06.2012
N 93-03)

CrtaTba 46. 3awmTa NpaB U 3aKOHHbLIX UHTEPECOB HeomnpeaerieHHOro Kpyra notpeburenen

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyIapcTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOYIpaBJieHUs, OOLIECTBEHHbIE O0HEAMHEHHS
norpeduTenei (MX acCOUMAINK, COI03bI) BIIPABE MPEIBSBISATh HCKU B CYAbl O MPEKPAIIEHUU TPOTHBOIPABHBIX
JNENCTBUU M3rOTOBUTENS (MCHOTHUTENS, MPOJABIA, YIOJIHOMOYEHHON OpraHu3alud WIH YIOJTHOMOYEHHOTO
WHAUBUAYAIBHOTO IPEIIPUHUMATEIS, UMIIOPTEPa) B OTHOLICHUH HEONPEAEIEHHOr0 Kpyra NoTpeOuTeIeH.
(uacte niepBas B pen. @eaepansHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ynoBieTBOPEHUH TaKOTO MCKa CyJ OOsI3bIBACT MPAaBOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN CyOM
CpPOK 4epe3 Cpe[cTBa MacCOBOM MH(OPMAIIUU HIIM UHBIM CIIOCOOOM /10 CBEICHUS MOTPEOUTENEH pelieHne cya.

BerynuBiiee B 3aKOHHYIO CHILY PELIEHUE Cyla O NPU3HAHMM JEHCTBUN M3TOTOBUTENS (MCIIOJHUTEINS,
IIPOJAaBLa, YIOJHOMOYEHHOW OpraHu3aluy WM YHOJHOMOYEHHOIO HHAMBHUAYAJIBHOIO IpPEIIpPUHUMATENS,
UMIIOpTEPA) IPOTUBONPABHBIMH B OTHOIIEHUH HEONPEIEICHHOI0 Kpyra norpedbureneil 00s3aTesibHO Ui Cyaa,
paccMaTpUBaroOIIero UCK MOTPEOUTENS O 3alUTe €ro MpaB, BOSHUKIINX BCIEICTBUE HACTYIUICHUS I'PaXKIaHCKO -
MPaBOBBIX MOCIEACTBUM JEHCTBUI M3rOTOBUTENS (MCIIOJHUTENS, MPOIaBIia, YIOJIHOMOYEHHON OpraHu3aiuu
WIA YTOJHOMOYEHHOIr0 MHAMBUAYAIBHOTO MpearnpHHUMATENs, UMIIOpTEpa), B YaCTU BOMPOCOB, MUMEIH JIH
MECTO TaKue JIEHCTBUS U COBEPIUEHBI JIM OHU M3rOTOBUTEIEM (MCIIOIHUTEIEM, ITPOIABIIOM, YIIOJIHOMOYEHHON
OpraHu3anyen UM ynoJHOMOYEHHBIM HHANBUAYAIbHBIM NIPEII PUHUMATENEM, UMIIOPTEPOM).

OHHOBpeMCHHO C  YOOBJICTBOPCHUEM  HCKa, MNpEaABABICHHOI'O O6IJ_ICCTBCHHBIM O6’b€,[[I/IHCHI/ICM
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notpebuteneid (MX accouuanueil, Cco30M), OpraHaMH MECTHOIO CaMOYMpaBlICHHs B HHTEpecax
HEONpPENeJICHHOr0 Kpyra MoTpeOuTeNneld, cyq MNpUHUMAeT pelieHHe O BO3MEUICHHH OOLIECTBEHHOMY
oObeAMHEHHIO ToTpeOuTeneld (MX accolualuy, COI3y), OpraHaM MECTHOTO CaMOYIpaBJIEHUS BCEX
MOHECEHHBIX IO ANy CyACOHBIX M3IEPKEK, a TAKKE WHBIX BO3HHUKIINX J0 OOpAIEHHUS B CY[ U CBS3aHHBIX C
paccMOTpeHUEeM JieJla HEOOXOIUMBIX pacxoJoB, B TOM YHCJIE pacxXoloB Ha IPOBEIEHUE HE3aBUCUMOMN
OKCIEPTU3bl B CIIy4dae BBISIBICHUS B Pe3yJbTaTe MPOBEICHHS TAaKOW SKCIEPTU3bl HAPYIIECHUS 00s3aTeIbHBIX
TpeOOBaHMiT K TOBapaM (paboTam, yciyram).

[Ipe3nnent
Poccuiickoit denepanun
Bb.EJIBIIH
Mocksa, Jlom CoBeToB Poccun

7 deBpans 1992 rona
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